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BBEJIEHUE

He3aBucumas olieHka KadecTBa YCJIOBHMM OKa3aHHUsS YCIyr OpraHu3alusMHy,
OCYLIECTBJISIOIMMUA  00pa30BaTENIbHYI0  J€ATEIbHOCTb, PACIOJIOKEHHBIMU  Ha
tepputopun UrpuHCKOro paiiona Y aMypTCcKoi pecnyOJnKH.

OueHouyHasi mpoleaypa HamnpaBlieHa Ha IOJYYEHHE CBEICHHA 00 YCIOBHUSAX
OKa3aHMs yCJIyr o0pa3oBaTeIbHBIMU OPTaHU3AIMSIMU, MPEAOCTABICHNE YYaCTHUKAM
OTHOLIEHUN B cdepe 00pa3oBaHUs COOTBETCTBYIOUIEH HH(OpManuM Ha OCHOBE
o01ea0CcTYyTHOM HHPOpMalUU U yIydlleHue HHPOPMHUPOBAHHOCTH MOTPEOUTENEH O
KauecTBe paboThl 00pa30BaTENbHBIX OpraHu3aiuii. HopmMaTuBHO-METO10I0THUECKOM
0a3oif pa3pabOTKu TEXHOJOTHM cOopa, 0000IIEHUS W aHadu3a HHQPOpPMAIUU O
KauecTBE YCJIOBHI  OKa3aHWsl YCIyr  OOpa3oBaTENbHBIMU  OPTaHHU3AIUSIMU
(MOHUTOpPHHIA) IO TOKA3ATESAM CTAJIU:

- @®enepanbHblii 3akoH oT 29 gpexabps 2012 r. N 273-®3 "OO0
obOpazoBanuu B Poccuiickoit @eneparun';

- VYka3 Ilpe3sunenta Poccuiickoit @eaepanun ot 7 Mast 2012 r. Ne 597 «O
MEPOTPUATUAX MO peaTnu3alruy rocyJapcTBEHHON COMAIbHON MOTUTHKNY;

- Vka3 Ilpesunenra PO ot 4 ¢eBpans 2021 r. N 68 "OO6 ouenke
3G (HEKTUBHOCTH  JIEATETBHOCTH BBICHIMX JOJDKHOCTHBIX JIUIL (pyKOBOAMTENEH
BBICIINX  WCIIOJHUTENBHBIX OPTraHOB TOCYJApPCTBEHHOW BIAcTH) CyOBEKTOB
Poccuitickonn @enepauuu U JACATEIBHOCTH OPraHOB HCIIOJHUTEIIBHOM BIIACTH
cyobekToB Poccuiickoit @enepanun’;

- ITocranoBnenue IlpaButenscrBa Poccuiickoit @enepamuu ot 31 mas
2018 r. N 638 "OO ytBepxkaenuu IlpaBun cbopa u 0000meHus uHOpMaAUU O
KauyeCcTBE YCJIOBHM OKa3aHWUS YCIYT OpPraHU3alHMsIMU B cepe KyJIbTypbl, OXPaHBI
3I0pOBbsi, 00pa30BaHUs, COLMATBLHOTO OOCTYXKMBaHHS ©  (peneparbHBIMH
YUPEKICHUAMU MEIUKO-COLIUATIBbHOM IKCIIEPTU3HI ' ;

- IIpuka3 MuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickoi

®deneparuu oT 30 okTs16pst 2018 r. N 6751 "O0 yTBepKaeHUr METOUKY BBISIBJICHHUSI

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2022
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U 0000mIEHMS] MHEHHS TpaxJaH O KayeCTBE YCJIOBHM OKa3aHHUs  YCIyT
opraHm3anusiMu B cepe KyJIbTypbl, OXpaHbl 3JOPOBbs, 0OpPa30BaHMsI, COLUAIBHOTO
oOcnyxuBaHusi W (eIepalibHbIMU  YUPEKICHUSMU  MEJIUKO-COLMAIbHOM
DKCHIEPTU3HI ' ;

- [Ipuka3z MunHucTepcTBa TpyJla U COUUAIBHOW 3amMUThl Poccuiickoun
Oepneparuu ot 31 mas 2018 r. N 344n "OO6 yrBepxkaenuu Enunoro nopsiaka pacuera
nokaszaTesield, XapaKTepU3yIoIMX OOIlMe KPUTEPUU OLIEHKH KadyecTBa YCIOBUU
OKa3aHMsl YCIOyr oOpraHu3zalusMu B cdepe KyJIbTypbl, OXpaHbl 370pPOBbA,
00pa3oBaHMsl, COLMAIBHOIO OOCIY)XMBaHUA U (PeAepaJbHbIMU YUPEKIACHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BI";

- [Ipukaz Mundpuna Poccun or 7 mas 2019 r. N 66n "O cocraBe
uHbopMaluu O  pe3ysbTaTaX HE3aBUCHMOIl  OIIEHKHM  KauecTBa  YCJIOBUU
OCYILIECTBJICHUS o0pa3oBaTeIbHOM NEeATEIbHOCTU OpraHU3aLUSIMU,
OCYLIECTBJISIOIMMUA 00pa30BATENbHYIO JAESITEIbHOCTh, YCIOBUH OKa3aHUS YCIyT
OpraHM3alMs MM KyJbTYpbl, COLMAJIBHOTO  OOCIY)KHBAaHUSA, MEIULUHCKUMU
opraHuzanusMu, (erepaibHbIMU YUPEXKICHUIMH MEIUKO-COIUANIBHONU SKCIEPTHU3HI,
pa3MemaeMoil Ha O(QUIMAIBHOM caiiTe g  pa3MeuieHuss HHPOpMaluud o
TOCYJapCTBEHHBIX W  MYHHUIMUNAIBHBIX  YUYPESKIEHUAX B  HHPOPMAIMOHHO-
TeJIeKOMMYHUKaIIMOHHON ceTn "MHTepHeT", BKItoUas eIuHble TPeOOBaHUS K TaKOU
uH(popMalMK, U TOPSJAKE €€ pa3MEIICHHs, a TakXke TpPeOOBAHMIX K KadecTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOU uHpopmauu'.

OrtpaciaeBass HopMaTuBHas 0a3za:

- [Ipukaz MununcrepcrBa npocpemieHusi Poccuiickoit @enepaunn ot 13
mapta 2019 r. N 114 "O6 yTBepKIeHUU TNOKazaresied, XapaKTepusyrolux ooiiue
KPUTEPUM  OLEHKM KayecTBa yCIOBHW  OCYIIECTBIECHHA  0OOpa30BaTEIbHOU
NEeATENbHOCTH OpraHU3aLUsIMU, OCYILECTBIISIOIIUMU 00pa30BaTeNIbHYIO
NEATEIbHOCTD o OCHOBHBIM 0011e00pazoBaTeNbHbIM IIporpaMmam,

00pa3zoBaTeNpbHbIM IIpOrpaMMaM CpEIHEro MNpOPECcCHOHAIBHOIO 00pa3oBaHus,

© DJ1eKTPOHHBI pecypcHBbIii eHTp, 2022
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OCHOBHBIM MpOrpaMMaM  MpOo(ecCHOHATBHOTO  OOYYEHHs, JOMOJTHHUTEIHHBIM
0011e00pazoBaTenbHBIM IporpaMmam’”;

- ITocranosnenue IIpaBurensctBa Poccuiickoit @eneparuu ot 20.10.2021
No 1802 "OOG ytBepxaeHuu IlpaBun pasmemieHuss Ha OQUIHMAIBHOM caiTe
o0pazoBarenpbHON OpraHu3anuu B WHGOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON CeTH
"UnrepHer" u oOHOBieHUS HHGMopManuu 00 0O0pa3oBaTENbHOW OpraHU3aluu, a
TaK)Ke 0 MPU3HAHUU YTPATUBIIUMHE CHITy HEKOTOPBIX aKTOB M OTACIBHBIX TOJIOKCHHIMA
HEKOTOphIX akToB [IpaBurenscTBa Poccniickoit @enepannn’;

- [Ipuka3z denepanpHoi CaykObl IO HaA30py B cdepe oOpa3oBaHUA U
Hayku PO ot 14 aBrycra 2020 r. N 831 "O0 yrBepxkaenun TpeGoBaHUl K CTPYKType
obuMAIBHOTO  caiiTa oOpa3oBaTelbHOM OpraHu3allui B HUHPOPMAIMOHHO-
TeJIeKOMMyHUKaMOHHON  cetrn  "MuTepHer" wu  dopmary  mpencTaBlICHUS
uHopmanun",

- [Ipuka3 MunuctepctBa oopazoBanusi U Hayku P® ot 9 Hos0psa 2015 r.
N 1309 "O6 yrBepxnaennu Ilopsiaka oOecriedeHUs YCIIOBHH JIOCTYIHOCTH JIJIs
WHBAIUJ0B OOBEKTOB U MPEAOCTABIAEMBIX yCIyr B cdepe oOpa3oBaHMs, a TaKKe

OKa3aHUs UM MPU 3TOM HEOOX0ArUMOM momoiu" (C UBMEHEHUSIMU U JOTIOJTHEHUSIMU )
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1. IIporpamma npoBeeHus HE3ABUCUMOM OIIEHKH Ka4eCcTBa

1.1. MeTtomosornyeckuii pasaes

He3aBucumas oneHka kadecTBa yCJIOBUW OKa3aHUsl yCiIyr oOpa3oBaTelbHbIMU
OpraHu3aLMIMU SBIIAETCS OJHOM U3 (POPM OOIIECTBEHHOI'O KOHTPOJISI U MPOBOAMTCS
B LeJsX MNpeJOCTABJEHHS] TIpaxkaaHaM HHGPOPMAIMH O KayecTBE YCIOBHIA
OKa3aHMsl YCIyr 00pa30BaTEeIbHBIMUA OPraHU3alUsIMU, a TAK)KE B LIEJAX MOBBIILICHUS
KAauecTBa UX JIECSITEIbHOCTH

JUist nOCTHKEHMsI TOCTaBJICHHOW 1enu ObulM OmpeaesieHbl Cjexyrolme
3aJa4mn:

1) nmonydeHuWe JaHHBIX O  KAauecTBE  YCIOBUW  OKa3aHUA  YCIyT
00pa3oBaTeNbHbBIMU OPTAaHU3ALUSIMHA B COOTBETCTBUH C NIEPEUHEM OOIIUX KPUTEPUEB
HE3aBUCHMOM OLICHKH, ONpPEICICHHBIM MNpukazoM MuHnpocsewenus Poccum ot
13.03.2019 Ne 114 «OO6 yTBep>KIEHUHU TOKa3zaTeNed, XapaKTepU3YIOIUX OOIIue
KPUTEPUM  OLEHKM KayecTBa yCIOBUW  OCYIIECTBIEHUA  0Opa3oBaTEIbHOU
NEeATENbHOCTH OpraHu3aLHIMHU, OCYUIECTBIISIOIUMU o0pa3oBaTeNbHYyI0
JEeSTENbHOCTD o OCHOBHBIM o011eo0pazoBaTenbHbIM nporpammanm,
0o0pa3oBaTeIbHBIM MpOrpaMMaM CpeIHEro MpoQecCUOHATIBLHOIO0 00pa3oBaHuUs,
OCHOBHBIM  MporpaMMaM  MPO(PECCHOHAIBHOTO  O0Yy4YeHUs, JOMOJIHUTEIbHBIM
o01eo0pa3oBaTeNbHBIM ~ MpOrpaMMam», a TakkKe OTpacieBbIMU  MEPEeYHSIMU
NOKa3aTeyiel, XapakTEepHU3yIOUIMX OONIMEe KPUTEPUM OLICHKM KadecTBa YCIOBUUI
OKa3aHMsl YCIYT, YTBEPXKICHHbIMU (eepalbHbIMU OpraHaMu HCTIOIHUTEIbHON
BJIACTH;

2) o0paboTka W 0000IICHHE TOTYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HUX
OCHOBE PEUTHUHIOB OpPraHU3alMi, OKa3bIBAIOIIMX 00pa30BATENbHbIE YCIYTH;

3) mMOAroTOBKAa PEKOMEHJAUMN MO YJIYYIIEHUIO KAa4eCTBA YCJIOBHMM OKa3aHHUS
yCIIyT 00pa3oBaTeIbHBIMA OPTraHU3aIUSIMU

OO0bekT wucciaenoBaHuss — oOpas3oBaTenbHas opraHuzanus WrpuHckoro
paiioHa YAMYpPTCKOH  pecny0JUKH, OCYIIECTBISIOMIUE 00pa30BaTEIbHYIO

nesitebHOCTH B 2022 roay ([Ipunoxenue A)
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IIpeamer uccaen0BaHUA — HE3aBUCUMAs OLICHKA Ka4yeCTBA YCIOBUN OKa3aHUs
yciyr oOpa3oBareinbHOM opranuzauueid MWrpuHckoro paiiona YaMyprckoi
pecny0JInKH, OCYLIECTBIISIIOIIEH 00pa30BaTEIbHYIO ACSITEIbHOCTb.

Cpoxu BBINOTHEHUST OIleHOUHBIX nporeayp ¢ 16.05.2022 r. mo 29.07.2022 r.

Dtarbl ¥ CoAepKaHue OLEHOYHBIX NpoueAyp npeacrasiensl B Tabmuue 1.1

Tabauya 1.1 Dmanwsi u cooepaicanue oYeHOUHbIX NPOYeOyp

Ne OTtueTHbII
Conep:kanue Cpoxu
n/n MaTepHuaJl
1 3Tan (MOATOTOBUTEIbHBbIH)

1.1 | YTouHenue (nONONHEHHE) TOKA3aTeNel KauecTBa paboTHI
OpraHM3alii,  OKa3bIBAOIIUX  YCIYrH B  cdepe Crpykrypa
oOpazoBanus. OrmpeneneHre METOIOB U KaHAIOB cbopa AHAJIUTUYECKOTO
uH(popmaIu, 0COOEHHOCTEW WX MCIOIB30BAHMS C YIETOM OTYeTa,
cnenupuKd JIeATeNbHOCTH opraHuzanuil. OmnpenencHue COJIEpIKaIEero
MOJXOJ0B K TOCTPOCHHIO PEHTHHTOB OpraHU3alHi, IO napameTpsl
pe3ylibTaTaM HE3aBUCHUMOW OLIGHKH C YYeTOM crenupuxu OIICHKU, METO/bI U
NEATeTLHOCTH  THUIOB  OpraHU3aluii, O0COOECHHOCTEH KaHaJbl coopa
MoJIy4yaTesiel COMaIbHbIX YCIIYT. uH(popMaIuy,

1.2 | AHaiu3 HOPMATHBHBIX MPABOBBIX aKTOB, PETYIHPYIOIIAX IIOAXOABI K
JESITEIIbHOCTh OpPraHu3aluid COMMANbHOU c(epbl, MHEHUI NOCTPOCHHUIO
AKCIIEPTOB, MOJIyyaTeJeH YCIyr, HHTEPHET-UCTOUHUKOB C PEUTHHIOB
LEJIBI0 COCTABJICHUS MPEIBAPUTEIHHOTO MEPEYHs MpoodiieM OpraHu3aLHi
JUTSL U3YYEHHUSI.

1.3 | PazpaboTka METOOWK W  HWHCTpyMeHTapus cOopa
NepBUYHOM  MHGOpPMAMM TO  OTIAEIBHBIM  THIIAM =
OpraHu3alyii, B TOM YUCJIE: N
- pa3paboTka/yTOUYHEHHWE U COTJACOBaHHME aHKeT s 8
ompoca Mojydaresed yCIyr 0 Ka4ecTBE YCIOBUN OKa3aHUs 8
YCIIYT OLIEHUBAEMbIMU OpPraHU3alMUSIMU C 3aKa3YUKOM S [Ipunoxenus k
- pa3paboTKa WHCTPYKIIMHA  TPOBEJACHUS  OmIpoca e AHATUTHYECKOMY
MoJIy4yaTesied yClIyr O KaueCTBE YCJIOBHI OKa3aHUsl YCIyT OTUeTY,
OIICHUBA€MBIMHU OpTaHU3AINIMU coJiepKaIine
- (GopmupoBaHUE MHTEPAKTUBHON CCHUIKM HA HHTEPHET- OTPOCHBIE JIUCTHI
OTIpOC, B TOM YHUCIIe Ha O(UIIMAIIEHOM CaliTe OLIEHHBAEMO (aHKeTBI) 1715
OpraHu3aIuu MIPOBEICHUS
- (dhopMupoBanue nepevHs UHTEPHET OTPOCOB
pecypcoB/oduLInaTbHBIX caiiToB OLIEHUBAEMBbIX noJryyaTenen
OopraHu3aIuit yciyr, OJJaHKH
- pa3paboTka/yTOUYHEHUE U COTJacOBaHWE IOKazareseil o AKCIIEPTOB,
NeATeTbHOCTH OpraHu3alui, pa3MeIIeHHOU Ha WHTEPaKTHUBHbBIC
00IIeTOCTYITHBIX UH(GOPMAIIMOHHBIX CCBLJIKU.
pecypcax/mH(pOpMaIMOHHBIX CTeHIaX MEePEUHIO
uHboOpMaluu U TpeOOBaHMUSIM K HEH, YCTaHOBIECHHBIM
HOPMATHUBHBIMH MPABOBBIMH aKTaMU € 3aKa34UKOM
- ¢dopMupoBaHHe BBIOOPKH MJii TPOBEACHHUS OIPOCOB
noJTydaTesieid 00pa3oBaTeIIbHBIX YCIYT.
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Ne
n/n

Conepxanue

Cpokn

OT4YeTHBINH
MaTepHaJl

1.4.

Pa3paboTka u coriacoBanue ¢ 3aka3zyuMKoOM IUTaHa/TUTaHA-
rpa¢uka TPOBENEHHUs HE3aBUCUMOW KadyecTBa YCIOBHUI
OKa3aHUs yCIyT OLIEHWBAEMbIMU OpPTraHU3aALUIMHU

[Tnan/munan-rpadux

2 3Tan (onepaTUBHO-NPOIEAYPHbI)

2.1.

AHanu3 HMHTEPHET-PECYPCOB/OPUIHATIBHBIX CalTOB

OLICHUBACMBIX OPT: aHU3aIMN

2.2.

Ompoc PECIIOH/ICHTOB (aHKeTHpOBaHUE,
MHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMPOC B TOM YHCIIE
Ha 0UIIMATILHOM CalTe OLICHMBAEMOM OpraHU3alluy U T.1.)

2.3.

Co6op 1 00001IeHe TEPBUYHBIX JAHHBIX 00 OIICHHMBAEMBIX
opraHuzanusx (HalJI0IeHre)

¢ 23.05 mo 22.07.2022 r.

Oruer skcriepra

AHKETBI

OtueT sKcrepTa

3 3Tan (pe3yJabTHPYIOUIHIA)

3.1.

Pacuer wuHTErpampHOW  OLEHKM  KadecTBa
opraHuzanuii 1 (¢GopMUpOBaHHE pPEUTHHrA,
MacCHMBOB  JIaHHBIX, 3aIllOJHEHHUE  OTYETHBIX
[IPeI0CTaBICHUSI THPOpMALIUU

paboThI
HUTOI'OBBIX

bopm

3.2.

CucremaTuzaiids BBISIBJICHHBIX MPOOJIEM JeSTEIbHOCTH
OLICHUBAEMBIX OopraHu3anui, BBISIBIICHUE
TEPPUTOPUANBHBIX M HHBIX OCOOCHHOCTEH HCCIIEIyeMBbIX
[IapaMeTPOB JIEITENBHOCTA OLEHUBAEMbBIX OpPraHU3aLMIX,
QHAJIU3  JMHAMUKUA  MUCCIEAYEMBIX  IMAPAMETPOB U
nokaszareneil 00pa3oBaTeIbHBIX

3.3.

AHanu3 JNydIIMX NPaKTUK (B pa3pe3e KaKIOro KpUTEpHs
HE3aBHCHMOI OLIEHKM KauecTBa YCJIOBHM OKa3aHMs YCIIyT)
B OLICHMBAEMBIX OPraHM3aLMAX, MOJYYUBIIUX II0 UTOraM
HE3aBHCHMOM OlLIEHKH KayecTBa BhICHINE OaJlIb

3.4.

CormocTtaBieHue HOPMAaTUBHO YCTAHOBJICHHBIX 3HAUYCHUM
UCCIIETyeMbIX TMapaMeTPOB [ESATEIBHOCTH OIIEHUBAEMBbIX
OpraHmW3alii, ¢  BBIABIECHHBIMH  MNpoOJIEeMaMH |
OKUJAHUSIMU TOJTy4aTenel yciayr

3.5.

OrieHKa COOTBETCTBUS KaueCTBA MPOBEACHHS HE3aBUCUMOM
OIICHKHM KauecTBa YCIOBHUI OKa3aHUs yCIIyT HOPMATHBHBIM
TpeOOBaHUSIM

3.6.

WuTepripetanisi MOMYyYEHHBIX JaHHBIX TO pe3yjbTaTaMm
MCCJIETOBaHMS KpUTEPHUEB B OpraHHU3aIusIX;
dbopMUpOBaHUE PEUTHUHIOB OIICHUBAEMBIX OPTaHHU3AIHNH TIO
KJlacTepam

3.7.

PazpaboTka mpemIokKeHH MO YIY4IICHHIO KadecTBa
YCJIOBUM OKa3aHWs YCIYr s KaXJI0H OLIEHUBAeMOM
OpraHu3aluu

mo 29.07.2022 r.

CBojHbIe CBEACHUS
0 pe3yabpTaTax
HE3aBUCUMOM

OLIEHKH

AHanuTuyeckui
OTYET
(B meuaTHOM/
3JICKTPOHHOM BHJIC
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1.2. Metoanueckuii pa3ae

BoisiBieHMEe MHEHUs MOJydaresied yCIyr MpPOBOJUTCS B COOTBETCTBHM C
MOKa3aTeIsIMHU, XapaKTepU3yIOIUMHU OOIUe KPUTEPUU OIEHKH KauecTBa YCIJIOBUM
OKa3aHUs YCIyT OpraHU3alUsIMU COLUAIBHOU CEpHI.

I'pynnbl noka3areJieil XxapakTepusyooIue o0IIre KPUTEPUU OIEHKH KayecTBa
YCIOBUM  OCYIIECTBICHHUS OOpa30oBaTEIbHOM JI€ATEIbHOCTH, OpraHU3alusIMH,
OCYIIECTBIISIONIMMUA 00Pa30BATEIbHYIO JICSITEIBHOCTh, yYCTAHOBJICHHBIE MPUKA30M
Munnpocsemenust Poccun ot 13.03.2019 Ne 114:

1. MOKa3aTelu,  XapakTepu3ylollue  OTKPBITOCTh M JOCTYMHOCTb
uHpopMaI 00 opraHU3alMM, OCYIIECTBIISIONIEH 00pa30BaTEIbHYIO ACSTEIBHOCTD
(manee -opraHu3alum);

2. MOKa3aTelld, XapaKTepusyromure KOMGOPTHOCTh YCIOBHUH, B KOTOPBIX
OCYIIECTBIsIETCSE 00pa3oBaTesibHas IEATeIbHOCTD,

3. MOKa3aTelld, XapaKTepHU3yIOIIMe  JOCTYHNHOCTh  00pa30oBaTENbHOU
JEATEeIbHOCTH ISl UHBAJIUJIOB,

4, MOKAa3aTeNy, XapaKTepU3yrolue A00pOoKeNnaTeIbHOCTh, BEXKIUBOCTh
pabOTHUKOB OpPraHU3alUY;

S. NOKa3aTeIu, XapaKTEPU3YIOUIUE  YAOBJIETBOPEHHOCTh  YCJIOBHUSIMH
OCYULIECTBJIECHUSI 00pa30BaTENbHOMN AESITEILHOCTH OpraHU3allui.

Jlist coopa u 0600mmeHnss nHpopMaIuu 0 KauecTBE YCIOBUN OKa3aHUS YCIyT
0 KaXJOW OpraHu3aluu couuanbHOM cdepsl pazpaboran CBOAHBIA 0OJaHK
nokasarejel ¥ MHAUKATOPOB VI OLlEHKH Ka4YecTBa YCJIOBHIl OCyLIeCTBJICHUS
o0pa3oBareIbHOM  JeSITeJIbHOCTH, OPraHU3alMAMH, OCYIIECTBJIAKIINMHA
o0pa3oBaTebHYIO AesATeabHOCTD ([Ipunoxenue b)

[Topsanok pacuera nmokasarener yCTaHOBIICH IPUKa30M MHUHUCTEPCTBA TPYIa U
comuanbHoN 3amuThl Poccuiickoit @eneparuu ot 31 mas 2018 r. Ne 344n «O6
yTBepkJieHnu EnuHoro mopsjka pacuera mokasaresied, XapaKTepu3yHoMMX 00Iue

KPUTEPUHN OIEHKH KadecTBa YCJIOBHM OKa3aHUS YCIyr OpraHu3amusMu B cdepe
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KyJbTYpbl, OXpaHbl 310pPOBbsi, OOpPa30BaHUs, COLMAIBHOIO OOCIY)KMBaHUS U
(benepanbHbIMU YUPESKICHUSIMHA MEIUKO-COITHAIbHOM dKcTepTu3bl» ([Ipunoxkenue B)

Hcroynukamu HHpoOpManuMM O KayecTBE YCIOBUM OKa3aHus YCIyr B
cootBercTBUM ¢ [locranoBnenuem IlpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yrBepxaeHun IlpaBuin cbopa u 0000meHuss MHPOPMALMU O KayecTBE YCJIOBUMU
OKa3aHMs YCIOyr oOpraHu3zalusMud B cdepe KyJabTypbl, OXpaHbl 3J0pPOBBA,
o0Opa3oBaHMs, COLMAJIBLHOTO OOCTYXHUBaHUS U (eAepalbHBIMU YUPEKIACHUIMU
MEINKO-COLIMATIbHON IKCIIEPTU3bI) SABIISIFOTCS:

a) opuIManbHbIe CAUTHI OpraHu3alil COIMaIbHON cepbl B HHPOPMALIMOHHO-
TEJIEKOMMYHUKAallMOHHON ceTtu  «VHTepHeT», HWH(OpPMALMOHHBIE CTEHABl B
MOMEIICHUSIX YKa3aHHBIX OpraHu3aluii;

0) oduIMATBHBIN CalT AJiA pa3MenieHus: HHGHOPMAIIMK O TOCYIapCTBEHHBIX H
MYHULIMNIAIBHBIX YUPEXKIECHUSAX B HMH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTEepHETY;

B) pe3yJbTaTbl M3yYEHHs] YCIOBUH OKa3aHHs YCIYr OpraHU3alusMH
COLIMAJIBHOM c(ephl, BKIIOYAIOIIHUE:

- HaIM4YMe U (PYHKIMOHUPOBAHME TUCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOM
CBSA3U M B3aMMOJEHCTBHUS C MOIYYaTEISIMU YCIIYT;

- obecnieyeHre KOM(POPTHBIX YCIOBHM MPEAOCTaBICHUS YCIIYT;

- oOecrieyeHue JOCTYIMHOCTH ISl MHBAJIMIOB MMOMENICHUH YyKa3aHHBIX
OpraHu3alNi, MPUJIETAIOIINUX TEPPUTOPUNA U TPEAOCTABIISEMBIX YCIYT;

I') MHEHHE TOJIydaTesiell yCIIyr O Ka4eCTBE YCIOBUW OKa3aHUs YCIYT B LIEJSAX
YCTAaHOBJICHUSI ~ YAOBJIIETBOPEHHOCTH TpaXJaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKeTHpOBaHHE, UHTEPBHIOUPOBAHKE, TEICPOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yyciie Ha O(UIMaIbHOM CaiiTe OpraHu3aluy COLUAIbHON CEphI U T.I1.).

Metoabl coopa nHpoOpMaLUK:

Meronsl cOopa wuHpOpMamMM O KA4yeCTBE YCIOBUH  OCYIIECTBIICHHS
o0pa30BaTeNIbHOM NESATENBHOCTH, OpraHu3alMsIMH, OCYLIECTBIISIOIUMU

O6paSOBaTeJ'IBHYIO ACATCIIbHOCTD, KOTOPBIC MCITOJIb30BAaHbI:
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1)  Anaim3 oQUIMATBHBIX CANTOB OpraHHM3alUi COIMATBHON CcQepbl B
uH(OPMAITMOHHO-TEJICKOMMYHHUKAIMOHHOM cetn « IHTepHETY;

2)  AHanu3 uH(GOPMAIMOHHBIX CTEHIOB OpraHU3allMii CONUAIBHON chepsl,

3)  HHrepHer-ompoc moTpeOuTeNeld yciayr Ha OQHUIMAaIbHOM  CalTe
OpraHM3aliM COLMAIbHOM cepsl;

4) Omnpoc mnonydarened yciayr ¢ IMOMOIIBKD METOJIa aHKETHUPOBAHHS B
OpraHu3aLHNsIX;

5)  HaOmoaeHue 3a Ka4eCTBOM YCIIOBHI OKa3aHUS YCIIYT.

NucTtpymMenTapuii npoBeJeHHs] OLEHKH KayecTBa YCJIOBHH OKa3aHMS
ycayr

1)  WucTtpymeHTapuii aHanM3a COOTBETCTBUS MHPOPMAILIUU O JCATEIHHOCTH
OpraHM3aliy, pa3MeIIeHHONM Ha WH(POPMAIMOHHBIX CTEHJAaX B IOMEIICHUU
OpraHM3alllM, €€ COJEPKaHUI0 U MOpAIKY (popme) pa3MelleHUs, YCTAHOBICHHBIM
HOPMATHBHBIMU MTPAaBOBbIMU akTaMHu (mapametp 1.1.1).

bnank aHanu3a cOOTBETCTBUS MH(GOpPMALMU O JEATEIbHOCTH OpraHHU3allHH,
pa3MellleHHOM Ha WH(GOPMAIMOHHBIX CTEHJaX B TIOMEIIEHUHM OpraHu3aliu, ee
coepKaHuo U nopsaky (popme) pasmenieHusi, YCTaHOBJIEHHBIM HOPMAaTHUBHBIMU
IIPaBOBBIMHU aKTaMU IpejacTasiieH B [Ipunoxenun I

2)  HWHcTpyMeHTapuii aHaian3a COOTBETCTBHSI MH(GOPMAIMH O JCITEIBHOCTH
OpraHM3aliy, pa3MEUIeHHOW Ha OQUIMAIbHBIX CcalTaX OpraHu3alud B
MH(OPMAIIMOHHO-TEIEKOMMYHHUKAMOHHON cetu «/HTepHeT», ee coaepKaHuI0 U
nopsanky (dopme) pasMenieHus, YCTAHOBJIEHHbIM HOPMAaTHUBHBIMHU IPaBOBBIMU
aktamu (mapametp 1.1.2).

bnank ananu3a cOOTBETCTBUS WMH(MOpPMAIMU O ACSATEIBHOCTH OpraHu3allui,
pa3MelIeHHON Ha oQuUUaIbHBIX CcaiiTax OpraHM3alud B HMH()OPMAIMOHHO-
TEJIEeKOMMYHUKallMOHHON ceTu «l/HTepHeT», ee conepxkaHuio U mopsaky (popme)
pa3MellleHUs], YCTAHOBJIEHHBIM HOPMATUBHBIMU MPABOBBIMU AKTAMH TPEJCTABICH B

[Ipunoxenun /1;
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3)  HWucTpymeHTapuii  aHaiM3a HajaWMYds Ha  O(PUIIMAIBLHOM  CalTe
opranuzanuu (yupexjaeHus) uHpopMalud O JHUCTAHIMOHHBIX CIOC00ax OOpaTHOU
CBA3M M B3aMMOJCHCTBUS C TMOJydaTeasIMU YCIyr U UX (DPYHKIMOHHPOBAHUE
(mapametp 1.2.1)

bnank ananuza HanU4yus Ha OPUIMAIBHOM CalTe OpraHu3auuu (YUpexaeHus)
uH(pOpMaIMU O TUCTAHLUMOHHBIX criocob0ax oOpaTHOM CBA3M M B3aUMOJEUCTBUS C
HOJTy4YaTeNIIMU YCIIYT U UX QyHKIMOHUpOBaHUe npeacTasieH B [Ipunoxenun E;

4)  HHCTpyMeHTapWii aHanM3a HaJW4Yusl B OpraHU3aluu KOM(OpPTHBIX
YCIIOBUM, B KOTOPBIX OCYHLIECTBIISIETCS OOpa3oBaTelbHAs JNEATEIbHOCTh (IapameTp
2.1.1)

brnank ananu3za Hanuuusg B OpraHU3aluu KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYLIECTBIsETCS 00pazoBaTebHas AeATENbHOCTh npeacTasieH B [Ipuioxenun X;

5)  HucrpymeHTapuii aHaim3a 000pyAOBaHHS TEPPUTOPHH, TIPUIIETAIOIICH K
3JaHUSAM OpraHu3alyy, W IOMEUIEHWH C y4eTOM JOCTYIHOCTH JI1 HHBAJIHMJIOB
(mapametp 3.1.1)

bnank ananu3a o0O0OpyJOBaHUS TEPPUTOPUH, TMPUJIETAOIIEH K 31aHUIM
OpraHu3alliM, U MOMEUIEHUH C yY€TOM JIOCTYIHOCTHU JJIsi MHBAJIUAOB MPEACTABICH B
[Tpunoxenunu 3,

6) HWHcTpyMeHTapuii aHaiM3a HaJIW4YUs B OpraHM3alMd  YCIOBHMA
JOCTYMMHOCTH, TO3BOJIIOIIMX WHBAJIWAaM TMOJdy4yaThb 0Opa3oBaTeNIbHBIE YCIyTH
HapaBHe ¢ Apyrumu (napametp 3.2.1).

brnank aHanu3a HalMyus B OpPraHU3alMM  YCIOBUM  JIOCTYIHOCTH,
NO3BOJIIOIIMX MHBAJIUIAM MOJIy4YaTh 00pa3oBaTeIbHbIEC YCIYTM HapaBHE C APYTUMHU
npencrasieH B [Ipunoxennn U;

7)  WHCcTpyMeHTapuii sl BBISIBICHHS MHEHHS MTOTydaTelNei yCIyT.

B kauecTBe OCHOBHOIO METOJAa BBISBJICHUS MHEHHS MOJydaTeNed yciayr
IPUMEHSIETCS UX OMPOC, KOTOPHIMA OCYLIECTBISETCS B CIAEAYIOMUX GOpMaX:

a) aHKeTHpOBaHUe moy4dareneil yeuyr mo ankere ([Ipunoxenne K)
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0)  onnaitH ankerupoBaHue 1o ankere ([Ipumoxxenue JI), pasmenieHHOW B
UH(OPMAITMOHHO-TEICKOMMYHHUKAIMOHHOW cetn «MHTepHeT» Ha oduimaibHOM
caiiTe opraHu3allK COMMAILHOMN c(ephl, a TAKXKE opraHa MECTHOTO CaMOYIIPaBIICHUS
(ITpunoxenune M).

JUist  mosydeHHsl JJOCTOBEPHBIX JIaHHBIX TIPU OHJIAWH aHKETUPOBAHUU
WCIIOJIB3YETCSI CIECIHAIM3UPOBAHHOE TPOTrPaMMHOE OOecTieueHrne HH(POPMAIMOHHO-
aHanmuThdeckas cucrema «Pernon. HezaBucumas ornenka kadectBay (MAC «Peruon.
HesaBucumas orieHKa KadecTBa») (CBHAETEILCTBO O FOCYJIAPCTBEHHOW PETHCTpPAIlUN
nporpammsel it OBM Ne 2020613052 ot 10.03.2020 r. B denepanbHOii ciyx0e 1o
UHTEJUICKTyallbHONH coOcTBeHHOCTH (PocmareHT)) muis cTaTHCTHUECKOW 00paboTKH

JTaHHBIX, pa3BepHyTOe B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OyHKIMOHAIbHBIE BO3MOXHOCTHU ITPOTPAMMHOT0 00€CTieYeHUsI HapaBJIeHbI HA
BCECTOPOHHUM cTaTUCTHYeCKui aHanu3 JnaHHbIX. B MAC «Peruon. He3aBucumas
OIIEHKa KadyeCTBa» peaIn30BaHbl MPOLENYyphl is 100buM AaHHBIX (data mining),
ynpasienusi gaHHbiMH  (data management), ananmza pgaHHbBIX (data analysis),
BU3yanu3aluu JaHHbix (data visualization), a Taxke:

- dukcanusa IP-ampeca, ¢ KOTOpPOro OCYIIECTBISETCS BXOJ B CHUCTEMY
OHJIATH aHKETUPOBAHUS;

= OnmokupoBaHue (MpU HEOOXOJUMOCTH) BO3MOXHOCTH IOBTOPHOTO
IIPOXO’KJICHUS aHKETUPOBaHus ¢ faHHoro |IP-anpeca;

- ¢yHkuu reonokanuu, omnpeaeneHue GPS-xoopauHaT ycTpoOKCTBa,
UCIIOJIb3YEMOT0 JI MPOXOKICHHS] aHKETUPOBAHUS;

- ¢ukcanio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus mo MCK
(MSK — mMockoBcKkoe BpeMmsl);

— duKcanuio  MPOAOHKUTEIIBHOCTA  TPOXOXKIACHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Ornpoc pecoHICHTOB OCYIIECTBIISIETCSl TI0 aHKETE, pa3pabOTaHHONW Ha OCHOBE
[Tpukaza MunucrepcTBa Tpyaa u couuanbHoil 3amutbl PO ot 30 oxTsiops 2018 .

Ne 6751 «O0 yTBepk1eHMM MeTOUKH BBISBICHUS U 0000IICHUST MHEHUS TpaXkaaH O
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KAuecTBE YCJIOBUM OKa3aHUsl YCIIyI OpraHu3anusiMu B cdepe KyJIbTyphbl, OXpaHbI
30pOBBsi, O00pa3oOBaHUs, COLMUAIBLHOTO OOCTY)XKHMBaHHS ©  (penepanbHBIMH
YUPEKJICHUSIMU MEJIUKO-COLIMATBHOMN IKCIIEPTU3BD)

O0bem u mapamMerpbl BBIOOPOYHOM COBOKYIIHOCTH PECHOHIEHTOB -
NoJIy4aTeJiei yeJIyr, HOJJIeKAIUX ONPoCy

JIns BBISIBICHWS MHEHHMSI TpaXJaH O KaueCcTBE YCJIOBUU OKa3aHUs YCIyT
opranuzanusiMu B chepe obpazoBanus cHOpMHpOBaHA BHIOOPOYHAS COBOKYMHOCTH
PECIIOH/ICHTOB - YUCJIEHHOCTD MOJIyYaTesie yCayT, MO IeKaIliX OMpocy.

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHIEHTOB  (YHUCICHHOCTH
noJiyyaresned yciyr, HOAJeKallUX OMNpOCy) JJis BBISBICHHS MHEHHUS TpaxIaH
dbopmupyeTcs 1 Kaxaou opranu3auuu cdepsl oopazoBanus UrpuHckoro paiiona
YamypTckoil pecny0JMKN B 3aBUCHUMOCTH OT OOIIEH YMCICHHOCTH IOJydaTeen
yCIyr B KaXJOW OpraHu3allMd B TEUYEHUE KaJEHAApHOIro Troja (lajgee - o0beM
TeHEpaIbHON COBOKYIHOCTH), MPEIIIECTBYIONIETO TOAYy MPOBEICHUS HE3aBUCUMOI

OLIEHKHM KadecTBa U cocrapisgeT 149 uenosek!. (Tabnuma 1.2)

Tabnuya 1.2 Konuuecmso pecnondenmog u3 4ucia noayiameneii yciye,
NPUHABUUX YYUACMUE 8 BbIABIECHUU MHEHUsl O Kayecmee YCI08ULl OKA3AHUS YCIIYe
opeanusayuetl 6 cghepe obpazosanus

Hepunckoeo pationa Yomypmcxou pecnyoniuxu

6 2022 200y
KosunuecTBo
Ne - Jloas Kosun4yecTBo
HaumMeHoBaHWe OpraHu3aIuu TmoJiyJaTeJiei
n/n PECTIOHIEHTOB | PECIOHIEHTOB
yeayr 3a 2021 r.

MVYHULIUITAJIBHOE BIO/DKETHOE
YYPEXIAEHUWE JOINOJIHUTEJIBHOI'O

L | OBPA3OBAHMS UTPUHCKAS JIETCKASI 365 0,4 149
IIIKOJIA UICKYCCTB Ne2
BCEI'O 149

1 Pexomenmyemblil 00beM BBIGOPOYHON COBOKYIHOCTH DPECIIOHAEHTOB cocTaBiuser 40% oT oObeMa reHepalbHOM
COBOKYTHOCTH, HO He OoJee 600 pecroHIeHTOB B OJJTHOM OpraHU3aIluu

16
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2. 3HaueHus1 MoKa3aTeJiedl, XapaKTepU3YHIIMX O00lI[He KPUTEPHUU OLECHKH
Ka4ecTBA YCJOBUI OKa3aHUS YCJIAYI OPraHU3alMsIMM COUUAIBHOM cdepbl

2.1. Pe3yabTaThbl pacyeToB Nmoka3zarejeid mo Kpurepuro «OTKPHITOCTH U
AOCTYIIHOCTh uHpopManuu 00 OpPraHu3anum, OCyILIeCTBJIAIOIIEH
00pa30BaTeJIbHYIO 1eATEJIbHOCTb)»

Kpurepnii 1 onenku kauectBa « OTKPBITOCTh U JOCTYITHOCTh HH(pOpMauu oo
OpraHM3aliM, OCYIIECTBIISIIOMIEH 00pa30BaTENIbHYIO JEATEIbHOCTHY MPEICTABICH
TpeMsi IOKa3aTeJIAMM.

Hoxka3zarean 1.1 «CooTBeTcTBHE HHPOPMALIUU O ACSITEIBHOCTU OPraHU3aLUY,
pa3MeIleHHON Ha OOIIEA0CTYHBIX HHPOPMAIMOHHBIX PECYpCax, €€ COAEPKaHUI0 U
nopanky (dopme) pasMelieHusi, YCTAHOBJICHHBIM HOPMATHUBHBIMHU IPAaBOBBIMU
aKTaMW» IPEICTABIICH ABYMSI HHAUKATOPAMM:

HMupukarop 1.1.1  «CootBerctBue uHpOpMAMu O  JACSATEIBHOCTH
OpraHu3alliM, pa3MEIIEHHOM Ha WHPOPMALMOHHBIX CTEHJAaX B IOMEIICHHUH
OpraHM3alliM, €€ COJIEP)KaHUI0 U MOpAAKY (popme) pa3MelleHHs], YCTaHOBICHHBIM
HOPMATUBHBIMM TIPABOBBIMM aKTaMW» MPEJCTaBICH JABAANATHI0 TO3ZULIUSIMU
ouennBanusa (IIpunoxenne I'). Ouenka wungukaropa 1.1.1 npencrasieHa
B Tabnuie 2.1

HMupukarop 1.1.2  «CootBerctBue uHpOpMaMu O  JACSITEIBHOCTH
OpraHu3alli¥, pa3MENICHHOW Ha  OQUIMAIBLHOM  CaWTe  OpraHu3alu B
UH(OPMAIIMOHHO-TEIEKOMMYHUKaMOHHON cetn "WuTepuer" (mamee - caiit), ee
colepKaHuo U Nopsaky (popme) pasmenieHusi, YCTaHOBJIEHHBIM HOPMAaTHBHBIMU
MPAaBOBBIMH aKTaMM» MPEJACTABICH CEMbIOJIECATHI0 MO3MUMSIMH OLCHUBAHUSA

(ITpunoxenue J1). Ouenka naaukatopa 1.1.2 npeacrapiena B Tadmiuile 2.2
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Tabnuya 2.1 Oyenxa unouxamopa 1.1.1 « Coomsemcmeue ungopmayuu o0 0essmeibHOCmMU 0p2aHu3ayul, pasmeujeHHoU Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEUeHUU OP2AHUZAYUU, ee COOEPHCAHUIO U NOPAOKY (popme) pazmeweHus, YCmaHo81eHHbIM

HOPMAMUBHbIMU NPABOBbIMU AKMAMUY» (pes’yﬂbmambl opecarnusayuu onepamopa)

Ouenka
OneHka no3uiun HHAUKATOPA
1.1.1
Ne HaumenoBanme
w/n opramMsauy al ol slelelsle alg| g9l al 39 95 2|al g B
1 i i 1 i i i i 1 — — — — — — — — — — — =
:! : : : :: : : :: : — - - - - —i - - — - - &
- - - - - - - - - - - =
MYHULUITIAJIBHOE
BIOJDKETHOE
YUPEXJIEHUE
JOITOJIHUTEJIbBHOI'O
1 | OBPASOBAHNS + 4|+ |+ |+ |+ |+ |+ ]+ |+ ]+ |+ |+ 4+ + + + + | + | + | 100
UI'PUHCKA
JETCKAS IIKOJIA
NCKYCCTB No2
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Tabnuya 2.2 Oyenxa unouxamopa 1.1.2 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0p2aHu3ayul, pasmeujeHHou Ha
ouyuanbHoM caiime opeaHu3ayUU 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuorHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoky (¢hopme) pazmewjenus, yCmano81eHHbIM HOPMAMUBHLIMU NPABOBLIMU AKIMAMU »

(pe3yibmamul opeaHuzayuu onepamopa)

Ho3HuHS oNeHABaHNAS MYHUIHUITAJBHOE BIOJ)KETHOE YUYPEK/IEHUE

Ne ni/m JOIIOJIHUTEJIBHOI'O OBPA3OBAHUSI UTPUHCKASL
(B 6an1ax) JETCKAS HIKOJIA HCKYCCTB Ne2
1.1.2.1. IMonHoe U cokpaleHHoe (IIPH HAIMYUK) HAUMEHOBAHUH 00Pa30BaTeIbHOM OpraHu3alii +
1.1.2.2. HNudopmarnus o nare coaanus 00pa3oBaTeIbHON OpraHu3aluu -
1.1.2.3. Nudopmanust 00 yupeauresie/yupeauressx 00pa3oBaTebHOW OpraHi3aum +
1124 Wudopmanus o Mecte HaxoXaeHUst 00pa30BaTENLHON OpraHu3aliy 1, €€ IPEeICTaBUTEIbCTB U +
T ¢urasoB (py HAIWYWH)
Wudopmanns o pexxume u rpaduke paboTsl 00pa3oBaTeIbHON OpraHU3allly, €€ MPEACTaBUTENBCTB U
¢unranoB (py HAIMYWH), KOHTAKTHBIX TeneoHax 00pa3oBaTeNbHON OpraHu3alny, ee
1125 MPEACTABUTENILCTB U (DMITHAIIOB (MIPU HATMYHH), a{pecax MEKTPOHHOMN MOYThI 00pa30BaTeIbHOM +
e OpraHu3alliy, ee MPEICTABUTENBCTB U (PUIHATOB (PU HATUYUK), afpecax O(QUIMATbHBIX CAUTOB
MPEACTABUTENLCTB M (DUITHATIOB 00pa30BaTENbHON OpraHu3anuu (IpU HATUYUK) UM CTPAHUIIAX B
HHOOPMAIMOHHO-TEIICKOMMYHHUKAITMOHHOHK ceTH "MHTepHeT"
Hudopmarins 0 MeCTax OCyIIeCTBICHHsI 00pa30BaTEIbHOMN JISSITENBHOCTH, B TOM YHCIIE HE YKa3aHHbBIX B
1126 MPUJIOKEHUH K JIMIEH3UH (PeecTpe JIMICH3Ui) Ha OCYLIeCTBICHHE 00pa30BaTeNIbHO eI TEIbHOCTH B +

COOTBETCTBHH ¢ 9acThio 4 ctatey 91 DenepanpHOro 3akoHa oT 29 gexadps 2012 r. N 273-03 "O6
oOpaszoBanuu B Poccuiickoit Deneparun"

Wnudopmanus o CTpyKType U 00 opranax ymnpapiieHHs 00pa30BaTEIbHON OPTaHU3AINH C YKa3aHUEM
HaMMEHOBAaHUI CTPYKTYPHBIX MOJpa3/ieIeHUH (OPraHoB yIpaBICHUs);

0 (hamMuIMsAX, IMEHaX, OTYECTBaX (MPH HAJMYUN) U JOJDKHOCTAX PYKOBOIUTENEH CTPYKTYPHBIX
MOJpa3IeIeHHi; 0 MECTax HaXOXK/ICHHsI CTPYKTYPHBIX OApa3iesieHHi (OpraHoB yIpaBIieHuUs] )
1.1.2.7. 00pazoBarebHOM opranu3aiuy (Ipy HAJIUYUU CTPYKTYPHBIX [OApasieieHui (OpraHoB yrpasieHus); +
00 agpecax opUIMATIBHBIX CATOB B MH(OPMAIMOHHO-TEJICKOMMYHHUKAIIMOHHOU ceTH "MHTepHeT"
CTPYKTYPHBIX I1OJIpa3/ieJIeHu (OpraHoB yNpaBieHus) 00pa3oBaTeIbHON OpraHu3alyy (Y HATNYUH
oHIMATIBHBIX CalTOB); 00 azpecax IEKTPOHHOHN IMOUTHI CTPYKTYPHBIX ITOpasiesieHnii (Opranos
ynpaBJeHus1) 00pa30BaTeNbHON opraHu3ayH (IPH HATHYNH JIIEKTPOHHOH ITOYTHI)
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o3nuus oNeHnBaHMs MYHUIHUITAJBHOE BIOJ)KETHOE YUPEXKJIEHUE

Ne i/ 6 JOMNOJIHUTEJBbHOI'O OBPA3OBAHUSI UTPUHCKASL
(B 6a1ax) JETCKASI IIKOJIA UCKYCCTB Ne2
WHdopmanys o MonokKeHUsIX 0 CTPyKTypHBIX MO/pa3/ielieHnsix (00 opraHax ynpaBieHHs)
1.1.2.8. 00pa3oBaTenbLHON OpraHu3aluy C MPUIOKEHHEM YKA3aHHBIX MTOJ0KEHUM B BUJIE DIIEKTPOHHBIX -
JIOKyMeHTOB? (IpH HAIIMYMH CTPYKTYPHBIX HOAPas/eNicHuii (OpraHoB yIIpaBicHus)
1.1.2.9. Vcra 06pa3oBaTeNbHON Opranu3anuy (komus)® +

11.2.10 JlokanbHBIH aKT, perjlaMeHTHPYIOIINiA IIpaBHiIa BHYTPEHHET O pacropsKa o0yJaronmxcs
T | (o7eKTpOHHBIH JOKYMEHT)

11211 JIokanbHBIN aKT, perjJaMeHTUPYIOLINM ITpaBuia BHYTPEHHETO TPYAOBOIO paclopsiika (JIEKTPOHHBIN
T | moKyMeHT)

1.1.2.12. | KoJuleKTHBHBIH JOrOBOP (JIEKTPOHHBIN JOKYMEHT) -

1.1.2.13. | JlokanbHbI# aKT, perJaMeHTUDPYIOIIUA TpaBuIia mprueMa 00yJaroIuXCs (3JIEKTPOHHBIN JOKYMEHT) -

1.1.2.14. | JlokasbHbIi aKT, periaMEeHTHPYIOIIUN PEXKUM 3aHATHI 00yUaroIuxcsl (9IEKTPOHHBIN JTOKYMEHT) -

11215 JlokanbHBII aKT, perIaMEeHTHPYIOMIHA (JOPMBI, IIEPHOJMIHOCTD M HOPAJOK TEKYIIETO KOHTPOIIS
Y| yemeBaeMOCTH M TPOMEKYTOUHON aTTeCTAlMU 00YyJatonuXcsl (3IEKTPOHHBII TOKYMEHT)

11.2.16 JlokanbHBIH aKT, perjiaMeHTHPYIOIIUIA TOPS0K M OCHOBAaHHS TIEPEBO/IA, OTYHUCIICHHS 1
T | BoccTaHOBIIEHUS 00ydaronuxcs (3J€KTPOHHBIN TOKYMEHT)

JIoKanbHbIA akT, perIaMeHTUPYIOIHI TTOPAI0K 0GOPMIIEHHS BOSHUKHOBEHUSL, IPUOCTAHOBIICHUS 1
11217 |mpexpamenus OTHOUICHHUI MEKLYy 00pa30BaTeIbHON OpraHu3anieil U 00yJaronuMICs 1 (HITH)
poaUTENSIMU (3aKOHHBIMY MPEICTABUTENSMHE) HECOBEPILIEHHOIETHIX 00YYaONMXCsl (IIEKTPOHHBIN
JIOKYMEHT)

1.1.2.18. | Oruer o pe3ynsTaTax caMoo0CIe0BaHMS (KOITHS) -
[Ipennucanus opraHoB, OCYIIECTBISIFOIINX TOCYIapCTBEHHBIA KOHTPOJIb (Ham30p) B chepe
00pa3oBaHusl, OTYETHI 00 UCIIONHEHUH TAKMX IPEANMCAHUI (10 MOATBEPIKAECHUS OPraHOM,
1.1.2.19. | ocymecTBISAIONMIMM rOCYIapCTBEHHBIN KOHTPOIb (HAI30p) B chepe 06pa30oBaHms, HCIIOTHEHHS +
NpeNUCaHus MM NPU3HAHKSA €r0 HEJEHCTBUTENBLHBIM B YCTAHOBIEHHOM 3aKOHOM Nopsike) (pu
HaJau4uu) (KOTus)

1.1.2.20. | Mudopmanus o peaau3yeMbIX YPOBHIX 00pa3oBaHusl +

1.1.2.21. | Uadopmanus o hopmax oOydeHusI +

2 [10ANUCAHHBIX MPOCTOM 3IEKTPOHHON HOMUCHIO B COOTBETCTBUU ¢ DeiepanbHbIM 3aK0HOM OT 6 arpenst 2011 r. N 63-®3 "O6 snexrpoHHol noanucu” (ajee - 31eKTPOHHbIH JOKYMEHT)
STOCT P 7.0.8-2013 "Cucrema CcTaHAapTOB 110 MHPOPMALUHY, OUOIHOTEUHOMY U U3aTelbCKOMY Jeny. JeJ0npou3BoACTBO M apXUBHOE Aen0. TepMuHbl U onpejeneHus” (yTB. IPUKA30M
®denepaIbHOTO areHTCTBA [0 TEXHUIECKOMY PETryIHPOBaHUIO U MeTposorun ot 17 oktsops 2013 r. N 1185-cT1)
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MYHUIHUITAJBHOE BIOJ)KETHOE YUPEXKJIEHUE
JOINOJHUTEJBHOI'O OBPA3OBAHUS UTPUHCKASA
JAETCKAS IIIKOJIA HCKYCCTB Ne2

TMo3uuust ONEeHUBAHUS

Ne n/n (B 0a1aX)

1.1.2.22. | Wadopmamus 0 HOpMATUBHBIX CPOKaX O0yUCHHS +

1.1.2.23. | Uudopmanus o A36IKax, Ha KOTOPBIX OCYILECTBIAETCS 00pa3oBanue (00ydeHue) +
Wudopmanus o YMCICHHOCTH 00YYAIONINXCS, B TOM YHCIIE:

00 001Ieit YNCIIEHHOCTH 00yJaIOMINXCS; O YHUCICHHOCTH O0YYArOIINXCS 3a CUET OFOKETHBIX
acCHUTHOBaHWUH (penepanbHOro OroKeTa (B TOM YHCIE C BRIACICHHEM YHCICHHOCTH 00YJatOIIiXCs,
SIBIIOIIMXCSl HHOCTPAHHBIMU TPAYKAaHAMH); O YHCICHHOCTH O0YYafONINXCS 3 CUET OFOIKETHBIX
acCHTHOBaHUI 0I0KeTOB CyObekToB Poccmiickoit @enepannu (B TOM YHCIIE C BRACICHUEM
YHUCJIICHHOCTHU 06y11a101111/1x051, SABJIAIOIUXCA THOCTPAaHHBIMU Fpa)KI[aHaMI/I); O YHUCJICHHOCTHU
o0yyJaronmxcs 3a c4eT OI0/KETHBIX aCCUTHOBAaHUH MECTHBIX OFOJKETOB (B TOM YHCJIE C BbIJIEICHUEM
YHUCJIICHHOCTHU 06y‘IaIOHII/IXC$[, SABJIAOIUXCA THOCTPAaHHBIMHU I'pa)K,l:[aHaMI/I); O YHUCJICHHOCTHU
o0yyJaronuxcs 1o I0roBopaM 00 00pa30oBaHKH, 3aKJII0YAEMbIX MPH IpHEMe Ha 00yUYeHHUE 3a CUeT
cpencTs puzmyeckoro u (WIn) PUINIECKOTO JHUIA (1anee - JOroBOp 00 OKa3aHUH MTATHBIX
00pazoBaTeNbHBIX YCIYT) (B TOM YHCJIE C BBIJICIICHUEM YHCIEHHOCTH 00yYarOXCs, SIBISOIUXCS
HWHOCTPAaHHBIMU TPAXKITAHAMH).

Onucanne 00pa3oBaTeIbHON MPOrPaMMEI C YKa3aHHEM ¢¢ HAaNMEHOBAHUS, a TAKKe 00 HCIIOIB30BAHUN
1.1.2.25 MIPH peajn3alri YKa3aHHBIX 00pa30BaTENBHBIX MPOTPaMM JIEKTPOHHOTO OOYICHHUS M TUCTAHIIMOHHBIX
T | oOpazoBaTeNbHBIX TEXHOJIOTHH; MTPAKTHKH, TIPElyCMOTPEHHON COOTBETCTBYIOIIECH 00pa30BaTeIbHOM
porpaMMon

11.2.26 Komnmst 06pa3oBarenbHOM IPOrpaMMBI (3TIEKTPOHHBIA JOKYMEHT MITH aKTHBHAS CCHLIKA,

T | HemocpeICTBEHHBIIM IEPEXOT IO KOTOPHIM HO3BOJISET MOJNYYUTh JOCTYI K cTpanuiiaM Caiita)
OnucaHne aJanTHPOBaHHON 00pa30BaTEIBHON MTPOrpaMMEI ¢ yKa3aHHEM €€ HaMEHOBAHUS, a Takxke 00
11.2.97 HCTIOJIH30BAHUH TIPH PEATM3ANY YKa3aHHBIX 00pa30BaTeIbHBIX POTPAMM JIEKTPOHHOTO 00yUeHUS U
e JUCTAHIIMOHHBIX 00Pa30BaTE/IbHBIX TEXHOJIOTHIT; MPAKTHKH, IPEAYCMOTPEHHON COOTBETCTBYIOIICH
00pazoBaresibHO# IpOrpamMmoii

Komus agantupoBanHON 00pa30BaTeNbHON MPOTPaMMBI (AIEKTPOHHBIA JOKYMEHT WJIM aKTHBHAS

1.1.2.28. -

CCBUIKA, HEMOCPEJICTBEHHBIM MEPEXO/I [0 KOTOPHIM MO3BOJISIET MOJIYUYHUTh JIOCTYI K cTtpanuiiaM Caiira)

1.1.2.24.

11.2.29 AHHOTaIMH K pabo4YrM MporpaMMaM AUCIUILINH (TI0 KaXI0My yaeOHOMY IpeaAMETy, KypcCy,
Y| mucnmruirHe (MOJYITIO), IPAKTHUKH, B COCTaBE 00pa30BaTEIbHOM MPOrpaMMBbI)

1.1.2.30 Komnuu pabo4ux mporpamm AUCHUILUINH (TI0 KAKAOMY yu4eOHOMY MPEIMETY, KYPCy, AUCIUTLINHE
T | (Moayaro), IPakTUKH, B COCTaBe 00pa3oBaTeIbHOM MPOrpaMMBbl) (3IEKTPOHHBIN JOKYMEHT)

1.1.2.31. | Uadopmanus 06 y4eOHOM IUIaHE C MPUIIOKEHHEM €r0 KOIHUH (JIEKTPOHHBIH JIOKYMEHT) -

1.1.2.32. | Uudopmanus o KaeHAAPHOM y4eOHOM rpaduKe ¢ IPUIIOKESHHEM ero KOMHHU (3JIEKTPOHHBIN TOKYMEHT) +
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

o3nuus oNeHnBaHMs MYHUIHUITAJBHOE BIOJ)KETHOE YUPEXKJIEHUE

Ne i/ 6 JOMNOJIHUTEJBbHOI'O OBPA3OBAHUSI UTPUHCKASL
(B 6asL1ax) JETCKASI IIKOJIA HCKYCCTB Ne2
11233 WNudopmanys 0 METOANYIECKUX U 00 MHBIX JJOKYMEHTaX, pa3paboTaHHBIX 00pa30BaTeNIbHOM +
"TTTT | opranmzanuei uist o0ectieueHrs: 00pa3oBaTeNbHOrO npoliecca (3JIeKTPOHHBIN JIOKYMEHT)
11.2.34 Hubopmanus o TUIEH3UU HA OCYLIECTBICHAE 00pa30BaTeIbHON NeITEIBHOCTH (BBIIIHCKE U3 peecTpa

JIMLEH3UH Ha OCYIIECTBICHNE 00pa30BaTEIbHOM eI TeIbHOCTH )

Wudopmanus o npuMeHseMbIX (ellepabHbIX TOCyJapCTBEHHBIX 00pa30BaTeIbHBIX CTaHIapTax C
1.1.2.35. | mpuiokeHHEM UX KOIHMH WITH Pa3MELICHUEM TUIIEPCCHUIKH Ha JeHCTBYOIINE PEeIaKIui +
COOTBETCTBYIOIIMX JOKYMECHTOB

Hudopmanus o pyKoBoaUTENe 00pa30BaTeIbHON OpraHu3alii (HaMUITHIO, KM, OTYECTBO (TIpH
1.1.2.36. | Hamu4MK) pyKOBOIHUTENS, JODKHOCTh PYKOBOJUTEIS!, KOHTAKTHBIE TEIE(OHBI, anpeca IeKTPOHHOM +
HOYTHI

Wudopmanus o 3aMeCTUTENSIX, PYKOBOIUTENAX (DUITHATIOB, IPECTABUTENBCTB 00pa30BaTEeIbHOM

1.1.2.37. | opranmsaiuu (IpH HAJIMYKH), B TOM YHCIIe (GaMUIINIO, UM, OTYECTBO (IIPH HAIMYHHN) 3aMECTHTENEH, +
JIOJDKHOCTB 3aMECTHTENEH, KOHTAKTHBIE TENe(OHBI, apeca dJIEKTPOHHOM MOUTHI
1.1.2.38. | ®amuuio, uMs, 0TIECTBO (TP HAIMYKH) MIEJArOTHIECKOro pabOTHHKE +
11.2.39 3aHUMaeMyI0 IOJDKHOCTD (JJOJDKHOCTH) TIEJarorndeckoro paboTHUKA/Ipero/iaBaeMble yueOHbIe +
" | IpeAMETBI, KYPChI, TUCIUILIMHLL (MOIYJIH).
1.1.2.40. | Vposens obpasoBanus, KBaaupUKaIys +
1.1.2.41. | HanmeHOBaH¥e HATIPABJICHHS IOATOTOBKH U (MJIH) CHEIHATEHOCTH +
1.1.2.42. | Jlauusie 0 NOBHINIEHNH KBATUPUKAIMA U (MIK) MPO(ECCHOHANBHOM TIEPENOArOTOBKE (TIPH HAIUYHH) +
1.1.2.43. | OO6uwuii craxk paGoThI +
1.1.2.44. | Crax paGoThl [0 CIENUATLHOCTH +
1.1.2.45. | Ceenenus 06 060pya0BaHHBIX yUEOHBIX KAOUHETAX +
1.1.2.46. | Csemenust 06 00beKTaX, AIS MPOBEICHHS IPAKTHICCKUX 3aHITHI +
1.1.2.47. | Csenenus o 6udiamorexe (ax) +
1.1.2.48. | Csenenust 06 00beKTax cropra +
1.1.2.49. | Csexmenus 0 cpenctBax 00ydYEHHUS U BOCIIUTAHUS +
1.1.2.50. | Ceenenus 00 ycIOBUSX MATAHUS O0YYAOLIMXCS +
1.1.2.51. | Cenenust 06 yCIOBUSIX OXPAHBI 3710POBbSI 00YUAIOIIUXCSI +
11252, CaezieHus 0 IOCTYIIE K HHPOPMAIMOHHBIM CUCTEMaM U MH(DOPMAIIMOHHO-TEIEKOMMY HUKAI[MOHHBIM +

CCTAM
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

o3nuus oNeHnBaHMs MYHUIHUITAJBHOE BIOJ)KETHOE YUPEXKJIEHUE

Ne ni/n 5 JIONIOJJTHUTEJTBHOTO OBPA30BAHMS HTPUHCKAS
(B 6a1ax) JETCKASI IIKOJIA UCKYCCTB Ne2
CaeneHust 00 3JIEKTPOHHBIX 00pa30BaTEIbHBIX pecypcax, K KOTOPHIM 00eCIIeUnBaeTCsI JOCTYII
11.253 00yYarOIIMXCsl, B TOM YHUCIIC: +

0 COOCTBEHHBIX AJIEKTPOHHBIX 00pa30BaTEIbHBIX U HHPOPMAIIMOHHBIX pecypcax (MpH HAJIUYHN); O
CTOPOHHHX 3JIEKTPOHHBIX 00pa30BaTeNIbHBIX M HH(QOPMALIMOHHBIX pecypcax (IpH HAINYUH).
Wudopmanms o mopsiike okazaHHs IIATHBIX 00pa3oBaTeNbHBIX YCIYT, B TOM Yuciie 00pasel] Joropopa
1.1.2.54. | 00 oka3aHuM IUTATHBIX 00PA30BATEIBHBIX YCIYT; 00 YTBEPIKICHHN CTOUMOCTH O0YUCHUS TI0 KaX 0 +
00pazoBaTesbHOM nporpamMmMe (3JIEKTPOHHBIH JOKYMEHT)

Wudopmanns 06 oo0beMe 00pa3zoBaTeIbHON AEATEIBHOCTH, (PMHAHCOBOE oOecTieueHre KOTOpoit
11.255 OCYIIECTBIIETCS: 3a CUET OI0/KETHBIX aCCUTHOBAHMH (perepaabHOro O10/pKeTa; 3a CYeT OI0/KETOB
e cybonexToB Poccuiickoit denepanuu; 3a cueT MECTHBIX OFOJKETOB; IT0 JOTOBOPaM 00 OKa3aHWH
IUIATHBIX 00pa30BaTENbHBIX YCIyT

1.1.2.56. | Uudopmanus o mocTyreHnn GUHAHCOBLIX U MATEPUAJIBHBIX CPEACTB MO HTOraM (PMHAHCOBOIO Toja -

1.1.2.57. | Wadopmanus o pacxomoBaHu! HHHAHCOBBIX M MATEPHAIBHBIX CPEICTB [0 UTOraM (PMHAHCOBOTO T0/a -

Komnst mnana ¢prHaHCOBO-XO035HCTBEHHON IESATEIBHOCTH 00pa30BaTeIbHON OpraHnu3allyy,
1.1.2.58. | yTBep:KIEHHOTO B YCTAHOBICHHOM 3aKOHOIATEIbCTBOM Poccuiickoit Demepaliui opsiIKe, Witk +
010/DKETHOM CMETHI 00pa30BaTeIbHON OpraHU3alliy

Wudopmanys o KonnyecTBe BaKaHTHBIX MECT IS ITpHeMa (TIepeBojia) 00yJaromuxcs 1Mo KXo
peanmzyeMoii 00pa30BaTEbHON TIPOTpaMMe, IO KaXKA0H peaan3yeMoil CIIEIHANbHOCTH, IT0 KAKIAOMY
peann3yeMoMy HalpaBJICHHUIO TOArOTOBKH, IT0 KaXION peann3yeMoil mpodeccnuu, Mo MMeroImummMes B
00pazoBaTeNbHOM OpraHU3aK OO PKETHBIM MJIM MHBIM ACCUTHOBAHHSM, B TOM UHCJIE: KOJIHIECTBO
1.1.2.59. | BakauTHBIX MeCT s MpueMa (IIEPEBOA) 3a CUET OIOKETHBIX ACCUTHOBAHMHN (helepabHOro OIOIKETa; -
KOJIMYECTBO BAKaHTHBIX MECT IS MpreMa (IIepeBo/ia) 3a cueT O KETHBIX aCCUTHOBAHUN OIOKETOB
cyonexTa Poccuiickoit denepariiy; KOJINIeCTBO BAKAHTHBIX MECT IS IpHeMa (TIepeBoia) 3a CUeT
O0/PKETHBIX aCCUIHOBaHUI MECTHBIX OIOPKETOB; KOJIMUECTBO BAKAaHTHBIX MECT [UIsl MpreMa (TiepeBojia)
3a cuet cpeacTB (PU3NUECKHUX U (WJIN) IOPUANYECKHUX JIUIL

1.1.2.60. | Uadopmanyus o crienuaibHo 000pyI0BaHHBIX YUeOHBIX KAOUHETAX -

11261 Nudopmanus 006 00bekTax [yis MPOBEACHHS PAKTUIECKUX 3aHSATHIA, TPUCIOCOOICHHBIX IS

T | mcnosib30BaHMs MHBAJIMAAMU U JIMLIAMU C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 3/I0POBbsI

11.2.62 Wudopmanus o 6ubnmmoreke(ax), MPUCIOCOOTICHHBIX IS NCTIONB30BaHMU HHBATHIAMHA U JTUIIAMH C
YT | orpaHUYEHHBIMU BO3MOYKHOCTSIMU 3/10POBBSA

11.2.63 Hudopmanms 06 00beKkTax CopTa, MPUCIIOCOOICHHBIX IS HCITOIB30BAHNS MHBATNIAMH U JINLIAMH C
7T | orpaHUYEHHBIMU BO3MOKHOCTSIMH 310POBbS
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

MYHHUIMIAJIBLHOE BIOJJKETHOE YYPEKIEHHUE
. JIOMOJTHAUTEJIBHOT'O OBPA30OBAHNSI ITPHHCKASI
(B 6a11ax) JETCKASI IIKOJIA HCKYCCTB Ne2
Wudopmanus o cpeacrsax 00ydeHHs U BOCITUTAHHS, IPUCIOCOOICHHBIX IJISl UCTIOJIb30BAHUS

1.1.2.64. -

HMHBAJIMAAMH 1 JIMITAMU C OTPAHUYCHHBIMH BO3MOKHOCTAMM 310POBbHA

Ne n/nt TMo3uuust ONEeHUBAHUS

1.1.2.65. | Uadopmanus 06 obGecreueHnn GeCIpensTCTBEHHOTO JOCTYIIA B 31aHIsT 00pa30BaTeNbHON OpraHu3aliy -

1.1.2.66. | Mupopmanus o cCrielruaabHBIX YCIOBHIX MUTAHHS -

1.1.2.67. | Uudopmanus o crenuaabHbIX YCIOBUIX OXPAHBI 310POBbS -

HNudopmarust 0 1ocTyme K MHGOPMAIMOHHBIM CUCTEMAM U HHPOPMAIMOHHO-TENIEKOMMYHUKAIIHOHHEIM
CETSIM, IIPUCTIOCOOIEHHBIM IS HCIIOIb30BAHNS MHBATHAIAMHE U JIHIIAMH C OTPAHHYEHHBIMA

1.1.2.68. | BO3MOXKHOCTSIMH 30pPOBbs/ -
00 3JIEKTPOHHBIX 0OPAa30BATENBHBIX PECYPCaX, K KOTOPHIM 00ECIIEUMBAETCS JOCTYI HHBAIUIOB H JIHII C
OrPaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI;

1.1.2.69 WHdopMarust 0 HAMYHK CIENHATBHBIX TEXHUYECKUX CPEICTB 00yUIEHHUS KOJUIEKTUBHOTO U

e WHJIMBUAYaITBHOTO MOJIHb30BAHUS

HWHdopMarust 0 3aKIF0UCHHBIX U INIAHUPYEMBIX K 3aKIIOUECHHIO JIOrOBOPAX ¢ MHOCTPAHHBIMHU U (HITH)
1.1.2.70. | MexayHapOIHBIMU OPTraHU3ALKAMH 110 BOIPOCaM 00pa3oBaHus U HayKH (IpU HaIuuuu)/o -
MEKTYHAPOIHON aKKPEIUTAIIMK 00pa30BaTENbHBIX IPOrpamMM (TIPH HAJTHYKH)

B Gajax 52,91

Onenka maaukartopa 1.1.2
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3naucHue IMoka3zarens 1.1 (Iluug) onpenernsieTcss B COOTBETCTBUU ¢ EnuHbIM
HOPSAZKOM pacyeTa IoKa3aTesel, XapaKTepHU3YIOIIHUX OOIlue KPUTEPUU OLEHKU
KauecTBa YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu B cepe KyJbTypbl, OXpaHbl
3I0pOBbsl, 00pa3oBaHMs, COLUMAIBHOTO OOCIyXMBaHHS U  (erepalbHbIMU
YUPEKICHUSIMUA MEOUKO-COUUAIIBHONW JKCNepTu3bl (nanee - EauHBI MOPSIOK
pacuera nokasareneil) * (Ipunoxenue B)

B pesynbrare NpOBEAEHHOrO aHajaW3a IOJYYEHBl CIECAYIOLUIUME 3HAYCHUS

IMoka3zareasn 1.1, npeacraBieHHble B Tabnuie 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 «Coomeemcmesue ungopmayuu o
0esimelbHOCMU OPeanUu3ayuU, pasmeujeHHol Ha 0o0ued0CmynHulX UHQHOPMAYUOHHBIX
pecypcax, ee cooepicanuio u nopsaoxy (ghopme) pasmewjenus,
VCMAHOBIEHHIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yibmamol opeanuzayuu onepamopa)

Onenka
Ne HHIUKATOPOB 3HavyeHue
i HaumeHoBaHne opranu3anuu (B 6asnnax) T REERTRTE 111
111 11.2 (B 0as1aX)

MVYHULIUITAJIBHOE BIO/DKETHOE YUYPEXJAEHUE
1. | AOIIOJIHUTEJIbBHOI'O ObPA3OBAHUA 100 52,91 76,46
NI'PMHCKASA JETCKAS HTIKOJIA UICKYCCTB Ne2

IMoka3zarear 1.2 «Hammune ©Ha oduIMaTbHOM caiiTe OpraHu3aIuu
(yupexxaenus) uHGOpMAMK O JUCTAHLIMOHHBIX cHoco0ax oOpaTHOM CBSI3M U
B3aMMOJICUCTBHS C TMOJYYaTeIsIMU YCIYyr U UX (DYHKIMOHUPOBAHUE» MPEACTABICH
OITHMM HHIMKATOPOM:

Nupukarop 1.2.1 «Hammuue Ha odunmanrbHOM caiiTe oOpraHuzanuu
(yupexaenus) wHGOpMAMK O JUCTAHIIMOHHBIX CHOCO0aX OOpaTHOW CBSI3M U

B3aMMOJICUCTBHS C TMOJYYaTEISIMU yCIYyT U UX (DYHKIIMOHUPOBAHUE» MPEACTABIICH

4 MIpukas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxaeHun EQMHOTO Hopsijka pacuera MokasaTelne,
XapaKkTepu3yrmux o0IInue KPUTEPUH OLEHKH KauecTBa yCJIOBUI OKa3aHHs YCIIyT OpraHu3alusIMU B cepe KyJIbTyphl,
OXpaHbl 370pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS M (eJepaibHBIMU YUPEKIACHUSIMA METUKO-COLIMAIBEHON
SKCHEepTU3b!"
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

mecTbi0 no3unuavu oueHuBanusa (Ilpunoxenue E). Onenka unaukaropa 1.2.1
npejicTaBieHa B Tabnuie 2.4

3navenue IMokazarens 1.2 (Iluuer) OnpenenseTcs B COOTBETCTBUM ¢ EnuHBIM
nopsiAkoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbrare NpoBENEHHOrO aHaldW3a IMOJIYYEHbl CIEAYIONIUME 3HAYCHHS

IMoka3areasn 1.2, npeacraBieHnsie B Tadnuie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na ogpuyuanvrom cavime
opeanuzayuu (yupesicoenust) unghpopmayuu 0 OUCMaHYUOHHbIX CHOCOOAx 0OpamHuou
CBA3U U 3AUMOOCUCMBUS C NOJLYYAMENAMU YCILYe U UX PYHKYUOHUPOBAHUE »

(pe3ynomamuol opeaHu3ayuu-onepamopa)

OneHka
OuenKa no3uIuu HHIUKATOPA
Ne 121 3HavyeHne
n/ HaumeHoBaHWe Opranu3anuu ol &l ®l | wl © " nokasareJis 1.2
1| Al A G 4l 4]« = (B 0aJ1ax)
(V] N (V] (V] (V] (V] (]
Al A | A A ©
@
MYHUILUITIAJIBHOE
BIOJIP)KETHOE YUYPEXJIEHUE
JOITOJIHUTEJIBHOI'O )
L1 oppa3OBAHMS MrPuHCKAST | YTt + | 100 100
JETCKAZ IIIKOJIA
NCKYCCTB Ne2

Iloka3zarear 1.3 «Jlons  momywarenmedt  oOpa3oBaTeIbHBIX  YCIYT,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOM M JOCTYNHOCTHIO HH(OpMAIMHU O
NEeSTENbHOCTH OpraHu3aluy, pa3MENIeHHOM Ha HMHQPOPMALMOHHBIX CTEHJaX, Ha
caiiTe» MpeCTaBJICH ABYMS HHAUKATOPAMM:

Nupukatop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTBIO, TIOJIHOTOM U
JOCTYITHOCTBIO HMH(POPMALIMM O JAESITENbHOCTH OpraHu3aluy, pa3MEIIEHHON Ha
MH()OPMAIIMOHHBIX CTEHJAX B IMOMEIICHHH OpPraHu3aluu» TMPEACTaBICH OJIHOM
no3unueii oneHuBanus. Ouenka nuaukaropa 1.3.1 npenacrasiena B Tabiuie 2.5a

Nupukatop 1.3.2 «YI0BIETBOPEHHOCTh OTKPBITOCTBIO, TOJHOTOM U

AOCTYIIHOCTBIO I/IH(l)OpMaI_[I/IH 0 JOCATCIbHOCTH OpraHu3aluu, paBMeIlIeHHOI;'I Ha
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

opuuuanbHOM caiiTe opraHu3zauuu B ceTh «VHTepHeT»» NpencTaBleH OJAHOM

no3uumei onenuBanus. Ouenka naaukatopa 1.3.2 npencrasieHa B Tadnuie 2.50

Tabnuya 2.5a Oyenxa unouxkamopa 1.3.1 «/lons nonyuameneu obpazoeamenbHvix

yeaye, y0081emeopeHHblX OMKPbImMOCmblo, NOJHOMOU U OOCHYNHOCHbIO

ungopmayuu o 0esmenbHOCMU OP2aHU3aAYUU, PaA3MEeUjeHHOl Ha UHDOPMAYUOHHBIX

cmeHoaxy (pe3yibmamsl pecnOHOEHMO8)

Onenka
KoanuecTBo
Ne KoanuecTBo MHAHKATOpA
HaumeHoBaHUe OpraHu3aluH YI0BJIETBOPEHHBIX
n/n PECIIOHIEHTOB 1.3.1
PECIIOH/IEHTOB
(B DajIax)
MYHUIUITAJIBHOE BIO/’KETHOE
YUPEXJEHUE JOITOJIHUTEJIBHOI'O
L OBPA30BAHUA UTPUHCKAA 149 146 97,99
JETCKAS NIKOJIA NCKYCCTB Ne2

Tabnuya 2.56 Oyenxa unouxamopa 1.3.2 «/lons nonywameneti oo6pazoeamebHbix

yeaye, y0081emeopeHHblX OMKPbImMOCmbio, NOJHOMOU U OOCHYRHOCHbIO

uHgopmayuu 0 0essmerbHOCmU OPSAHU3AYUL, PA3SMEUWEHHOU HA calime)

(pe3yibmamuol pecnoHOeHmMOB)

Onenka
KoaunuecTBo
Ne KouaunuecTBo MHAUKATOpA
HaumeHoBaHUe OpraHu3aluu YI0BJIETBOPEHHBIX
n/n PECIOH/IEHTOB 1.3.2
PEeCIOHIEHTOB
(B 0aj1ax)
MYHUIUITAJIBHOE BXO/PKETHOE
VUPEX/IEHUE
1. JOITOJIHUTEJIBHOTI'O 149 146 97,99
OBPA30BAHUS NTPUHCKAA
JAETCKAZ IIKOJIA NCKYCCTB Ne2

3naucHue IMoka3arens 1.3 (I1°™Py,) onpeaensercs B cooTBeTcTBUM ¢ EquHbiM

nopsiAkoM pacueta nokaszarenel (Ilpunoxenue b)

B pesynprare npoBEIEHHOTO aHaNIM3a MOJIyYEHBI CIEAYIOIIUE 3HAYEHUS

Iloka3arens 1.3, npencraBieHHbIe B Ta0uIE 2.5
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.5 3uauenue noxazamens 1.3 «/lona nonyuameneti 06pazoeamenbHvix
yeaye, y0081emeopeHHblX OMKPbImMOCmblo, NOJHOMOU U OOCHYNHOCHbIO
ungopmayuu 0 0esmenbHOCMU OP2aHU3aAYUU, PA3MEUJeHHOU Ha UHDOPMAYUOHHBIX

cmeHOax, Ha caimey (pe3yibmamsl pecnOHOEHN08)

Ne O1eHKa HHIUKATOPOB (B 0aJljIax) 3HaveHue
o/ HaumeHoBaHMe Opranu3anuu nokasares 1.3
131 132 (B 0a/LTaX)
MYHUIIUITIAJIbBHOE BIOJIPKETHOE
YUPEXJIEHUE
1. | AOIIOJIHUTEJIbHOI'O 97,99 97,99 97,99
OBPA3OBAHUMA UTPUHCKAS
JAETCKAS IIKOJIA UCKYCCTB Ne2
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HpOCKT «He3aBucumasi oneHKa KauecTBa yCJ'lOBl/lﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.1.1. MaTerpajbHblii MoKa3aTeib MO0 KPUTEPUID OIEHKH KayecTBa
«OTKpBITOCTH 7 AOCTYIIHOCTh uHopmanuu 00 OpraHM3alum,

Ocyl[IeCTBJ'lﬂIOl[Ieﬁ 06p33OBaTeJIbHyIO ACATCJIBbHOCTDB»

Pucynok 1 — MHTErpanpHbIil nokasaTesnas 1Mo KpUuTepuro « OTKPBITOCTh U JOCTYITHOCTD

uHpopmaIu 00 opraHu3aluy, OCYIECTBISIONICH 00pa30BaTENbHYIO NEATEIbHOCTH

[To mepBomy kputepuro «OTKPBITOCT, W JOCTYIMHOCTh HH(pOpPManuu 00
OpraHM3aIlHH, OCYIIECTBIISIONICH 00pa3oBaTEIbHYIO JESITETEHOCTDY
MYHUIIUTTAJIBHOE BIOJDKETHOE YUYPEXIEHUE JIOITOJIHUTEJIBHOI'O
OBPA3OBAHUA UTPUHCKASA JETCKAS IIKOJIA MCKYCCTB Ne2 nabpaio
92,13 6anna (Puc. 1).

2.1.2. BbIBOAbI U PEKOMEHJIAIUN MO OEHKe OTKPBITOCTH U JOCTYHOCTH
uHpopManuu 00 OpraHM3alMu, OCYHIECTBJISIONIEH  00pa30BaTe/IbHYIO
NeSITeIbHOCTD

1. I[IpuBectu B COOTBETCTBHE HMHGOPMAIHMIO O JEATEIHLHOCTH OpraHU3AIlNH,
pa3MeIIeHHONH Ha O(PUIMATBHOM CaiiTe opraHu3anuu B ceTH «HTEpHET», MOPSIAKY
pasmernieHuss nHGOpPMAIUU Ha OPUITMATHFHOM CalTe MOCTaBIIMKAa 00pa30BaTEIbHBIX
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

yciuyr B cetn «VHTEpHET», YTBEpKIaeMOMY YIOJTHOMOYCHHBIM (emeparbHbIM
OpPraHOM HCIIOJTHUTEJILHOM BJIACTH COIVIAaCHO 4YacTh 3 crtaTthu 13 DenepalibHOTO
3akoHa oT 29.12.2012 Ne 273-®3 «O6 ob6pazoBanuu B Poccuiickoii @enepanuim.

Obecnieunth coONIOICHHE TPEOOBaHMI K (popMaTy pa3MelleHHus JOKYMEHTOB
BU/JIE DJIEKTPOHHBIX JOKYMEHTOB, MOAMUCAHHBIX MPOCTOM 3JEKTPOHHON MOAMKUCHIO B
cootBercTBUM ¢ DenepanbHbiM 3akoHOM OT 6 ampens 2011 r. Ne 63-d3 «O6
BJIEKTPOHHOM MOIITUCH

2. [IpoBoauTh CHCTEMHYIO pabOTy MO CO3[@HUIO YCJIOBHM JJisi OpraHU3aluU
0o0yueHust 1 Bociutanus o0yyvaromuxcsa ¢ OB3 u uHBaINIOB.

3. @opmupoBaTh y O0OyYalolmUXCi W HUX poauTened  (3aKOHHBIX
npeacTaBUTeNiell) MOTPEOHOCTh B HWCHONB30BAaHWU caiTa 00pa3oBaTelIbHOU
OpraHu3allMi KaK TOJHOIIEHHOTO HWCTOYHMKA HWH(MOpPMAIMU O €€ JeATEIbHOCTH,
MyTeM pa3BUTHUS JUCTAHIIMOHHOTO 00YUYEHUsI, pa3MEIICHUs aKTyalbHOU HHpOpMaIuu
0 MPOBOJIUMBIX OJIUMIIUATAX, KOHKYPCAX, MEPOTIPUSITUSIX, U T.II.

4. OcCylecTBISATh C  ONPEACICHHON  MEPUOJUYHOCTHIO  MOHUTOPUHT
YAOBJICTBOPEHHOCTH  POJUTENICH  (3aKOHHBIX  MpEJACTaBUTENCH)  KaueCTBOM
00pa3oBaTEIbHON NEATEIbHOCTH.

5. Ins obecnieueHus: HATMYMS Ha O(PHUITMATILHOM CalTe IOCTOBEPHOM, TTOJTHOU M
aKTyaJbHOW WHGOPMAIMU ONPEICIUTh NEPUOJAUYHOCTh OOHOBJIICHHS U Tpaduk
MPEACTAaBICHUS TAHHBIX HA CAMT.

6. OOecrieunTh Ha O(QUIMANBHBIX caillTax 00pa3oBaTENbHBIX OpPraHU3ALMM
NOJIHYI0 HWHGOpPMAlUI O JUCTAHIIMOHHBIX CHOCO0axX  B3aUMOJEHCTBUSI  C

MOJIy4aTeNsiMi 00pa30BaTEIbHBIX YCIYT.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.2.Pe3ynbTaThl pacuyeToB mNoKa3aTejeil mo kpurepuio «KomdpoprHOCTb

YCJI0BHIi, B KOTOPBIX OCYLIECTBJsIETCH 00pa30BaTe/IbHAS 1eATEJIbHOCTD)

Kpurepuii 2 onenku kauyectBa «KompopTHOCTh yc/10BHIl, B KOTOPBIX
OCYLIECTBJIsIETCH  00pa3oBaTe/ibHAsi JAeATENbHOCTB» IPEJICTABICH /JABYMH
MOKA3aTeasIMHU.

Iloka3artenp 2.1 «ObecneyeHue B opranu3anun KoMGpoOpTHHIX YCJI0BUI, B
KOTOPBIX OCyLIeCTBJsieTcsl 00pa3oBaTesIbHAsl IeATEJBHOCTB» IIPEICTaBIICH
OAHUM MHIAMKATOPOM:

Nuauxarop 2.1.1 «Hanuuue B opranusauuu KoMQOpPTHBIX YCJOBHIi, B
KOTOPBIX OCYILIEeCTBJIsIeTCSl O00pa3oBaTebHasi JAeATEJbHOCTB» IIPEACTABIICH
nsaTbi0 nosunusavu oueHuBanusi (IIpunoxenue K). Ouenka mugukaropa 2.1.1
npejcTaBiieHa B Tabnuie 2.6

3nauenne Iloka3zatenss 2.1 (Ilxomg.yes) ONIpEnENsCTCS B COOTBETCTBUHU C
EnunbiM nopsiakom pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare npoBeNEeHHOro aHanau3a IOJIYYEHBl CIEAYIOUIUME 3HAYCHMS

Iloka3arens 2.1, npencrapieHuble B Tadnuie 2.6

Tabauya 2.6 3nauenue noxkazamens 2.1 «Obecneuenue 8 opeanuzayuu KOMGOPMHbIX
VCI08UL, 8 KOMOPBIX OCYUWecmansemcs oopazoeamenbHas 0esameabHOCHb »

(pe3yibmamol opeanu3ayuu-onepamopa)

Onenka
OneHkKa Mo3unun HHIHKATOPA
211
3Hauenne
Ne H » noxKa3areJsis
i anMeHOBaHHE OPraHM3aANHI - ~ - < o » 21
S| S| 4| S| < &
- - - - - < (B Oa1ax)
[\ ol ol ol ol ©
-]
MVYHUIUITAJIBHOE BHOJIPKETHOE
VYUPEXJIEHUE
1. JOITIOJIHUTEJIBHOI'O + + + + + 100 100
OBPA30BAHUA UTPUHCKASA
JETCKAS HIKOJIA NICKYCCTB Ne2
31
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Ioka3zareny 2.2 «/lons  momywaTteneit  0Opa3oBaTeIbHBIX  YCIYT,
YIOBJIETBOPEHHBIX KOM(POPTHOCTBIO YCJIOBHM, B KOTOPBIX OCYLIECTBIIAETCS
oOpa3oBaTenbHas ACSITETbHOCTEY MPECTABICH OJHUM HHAUKATOPOM:

Nuauxarop 2.2.1 «Ya0BIETBOPEHHOCTh KOM(MOPTHOCTHIO YCJIOBHA, B
KOTOPBIX OCYIIECTBIIsSIETCS 0Opa3oBaTelibHAsl AESITEIBbHOCTb» IMPEJACTABICH OAHOM
no3uinuei ouennBanus. Onenka ugankartopa 2.2.1 npeacrapnena B Tabdmiuie 2.7

3nauenue Ilokazateas 2.2 (IT*“?y,) omnpenensercs B COOTBETCTBUH C
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b)

B pe3ynbTare mNpOBEACHHOrO aHajaW3a IMOJYYEHbl CIEIYIOUIME 3HAYCHUS

Iloka3arens 2.2, npencraBpicHHbIe B Ta0OmuIe 2.7

Tabnuya 2.7 3uauenue nokazamens 2.2 «/lons nonyuameneu yciye,
VO0BIIeMBOPEHHBIX KOMPOPMHOCbIO NPEOOCMABIEHUS YCIY2»

(pe3yibmamuol pecnoHOeHmMO8)

OneHka 3Hauenune
KoanuecTBo
Ne KoaunuecTBo WHAUKATOpPA | MOKa3aTeJis
HaumeHoBaHNe OpraHu3anuu YI0BJIETBOPEHHBIX
n/n PecIOH/IEHTOB HOHICHTOR 221 2.2
pecrioni (B 6as11aX) (B 6as1aX)
MVYHUIUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
JOIIOJIHUTEJIBHOI'O
L OBPA30BAHUS UTPUHCKA S 149 136 9128 9128
JAETCKAZ IKOJIA
NCKYCCTB Ne2
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HpOCKT «He3aBucumasi oneHKa KauecTBa yCHOBHﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.2.1. UaTerpajbHblii MoKa3aTeib MO0 KPUTEPUID OIEHKH KadyecTBa
«KoM(pOpTHOCTH YCJIOBHI, B KOTOPBIX OCYILIECTBJSAETCH 00pa3oBaTebHasA

ACATECJIbHOCTDB»

Pucynox 2 — MHTerpanbHblil mokasarens o kputepuro « KompopTHOCTh ycnoBui,

B KOTOPBIX OCYHICCTBJIIACTCSA O6p&30BaT€JIBHaH JACATCIBHOCTB»

I[To Bropomy kpureputo «KompopTHOCTH  yCiOBHMI, B  KOTOPBIX
OCYLIECTBIISIETCS oOpazoBarenbHas JESTEIIbHOCTHY MYHUILIUITAJIBHOE
BIOJUKETHOE VYPEXJIEHUWUE JOIIOJIHUTEJIBHOI'O OBPA3OBAHUA
NTPUHCKASA JETCKASA HIKOJIA MCKYCCTB No2 nabpano 95,64 6amia (Puc.
2).

2.2.2. BbIBOAbI M peKOMEHIANMH MO OlleHKe KOM(OPTHOCTH YCJI0BHIi, B

KOTOPBIX OCYILIECTBJIAETCS 00pa3oBaTe/ibHasA AeITeIbHOCTD

Co3mate ycnoBust ans yBenudenus 1no 100% ponm mosyuateneit ycnyr,

yIOBIIETBOPEHHBIX KOM(DOPTHOCTHIO MPETOCTABICHUS YCIYT.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.3.Pe3yabTaThl pacueToB mnoka3atedeid mo kpurepu «locTynmHocTh
o0pa3oBaTeIbHOM 1eATEJTbHOCTH IJISI HHBAJINI0B»

Kpurepuii 3 ouenku kadectBa «J/locTymHocTh  00pa3oBaTebHOM
AeSITeJIbHOCTH VISl HHBAJIUA0BY» MPEJCTABICH TPeMsl MOKA3aTeJSIMH.

Moka3zatear 3.1 OOopynoBaHue TEPPUTOPUM, MPWIETAIONMIEH K 3AaHUSIM
OpraHu3alMM, U MOMEIIEHUN C YYETOM JOCTYIHOCTH JUJIi MHBAJIHMJIOB IMPEACTABICH
OJTHUM HMHIUKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHUsI TEPPUTOPHUM, MPUIETAIOMIECH K
3JaHUSAM OpraHu3alyy, W IMOMEUIEHUH C Yy4YeTOM JOCTYNHOCTH /JIi HWHBAJIHJIOB
npeacTaBieH NATbI0  mno3unusaivu  ouneHuBanus ([Ipunoxenne 3). OreHka
uHaukaTopa 3.1.1 nmpeacrapiena B Tabnuie 2.8

3nauenne Ilokazatens 3.1 (II°"yeer) ompenensieTcss B COOTBETCTBHU C
EnunbeiM nopsiakoMm pacdeta nokaszateneit (IIpunoxxenue b)

B pesynbrare mNpOBEACHHOrO aHajaW3a IMOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3areasn 3.1, npeacrasneHHbie B Tabmie 2.8

Tabauya 2.8 3nauenue noxazamens 3.1 « Obopyoosarnue meppumopuu, npuiecaouell
K 30QHUAM OP2AHU3AYUU, U HOMEWEHULI C YYemOoM OOCMYNHOCMU OJis UHBANUOO8 »

(pe3ynbmamuol opeaHu3ayuu-onepamopa)

Onenka
O1neHka no3umun HHIHKATOPA
3.1.1 3Hauenne
Ne H >< nokasareJis
w/n anMeHOBaHHE OPraHU3ANNHI - ~ & < o " 31
— — — — — =
- - - - - = (B 6ainax)
™ ™ ™ ™ ™ ©
@
MYHUIIUITAJIBHOE
BIO/IP)KETHOE YUYPEX/IEHUE
1 JOIIOJIHUTEJIBHOI'O ) ) + ; ) 20 20
OBPA30BAHUA NTPUHCKAA
JETCKAS IIKOJIA UICKYCCTB
Ne2
34
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Iloka3zarenp 3.2 OOecreyeHne B OpraHu3aldd  yCJIOBUH JIOCTYIIHOCTH,
MO3BOJISIONIUX MHBAIHMIAM IMOJTy4aTh 00pa30BaTeNbHbIE YCIYTH HApABHE C IPYTUMU
MIPE/ICTABIICH OTHUM HHANKATOPOM:

Nuauxarop 3.2.1 Hanuuue B opraHu3anudyd YCJIOBHHA  JOCTYIHOCTH,
MO3BOJIAIONIUX MHBAJIMJIAM TI0JIy4aTh 00pa3oBaTeNbHBIC YCIYTU HapaBHE C JPYTUMH
NPEJCTaBICH IecThi0 mno3unusavMu oneHuBanus ([Tpwnoxenne H). Onenka
uHaukaTopa 3.2.1 npeacrapieHa B Tadimie 2.9

3naucHue Ilokazarenss 3.2 (IIY*“yoer) oOIpenensieTcsi B COOTBETCTBHH C
EnunbiM nopsiakom pacueta nokasareneit (Ilpunoxenne b)

B pesynbrare mnpoBeNeHHOrO aHaiaM3a IOJIYYCHBl CICAYIONIUME 3HAYCHHS

IMoka3zarens 3.2, npeAcTaBieHHbIE B Tabnuie 2.9

Tabauya 2.9 3nauenue noxkazamens 3.2 « Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38ONAIOWUX UHBATUOAM NOLYHUaAmb 00pa308amenvhble YCayeu

HapasHe ¢ Opy2uMuy (pe3yrbmamsl 0p2aHu3ayuu-onepamopa)

Onenka
OneHka no3uuumn HHAUKATOpA
3.2.1 3nauenne
bE HaumeHoBaHMe opraHu3anuu ™ TIOKa3aTEst
n/n — o~ ™ < o) © < 3.2
i e I e (e = (B 0asIax)
N N N (V] N N <
™ ™ ™ ™ ™ ™ \:
MYHUIUITAJIBHOE
BIOJPKETHOE YUYPEX/IEHUE
JOTIOJIHUTEJIBHOI'O
L | OBPA3OBAHMS o R B R B B 40
HI'PUHCKAS JETCKASA
IIKOJIA UCKYCCTB Neo2

IMokazarear 3.3 «Jlons  momywarenedi  oOpa3oBaTelIbHBIX  YCIYT,
YAOBJIETBOPEHHBIX JIOCTYMHOCTBIO OOpa30BaTENbHBIX YCIYr I HHBAIUIOBY

IIpeaCTaBJICH OAHUM HHAUKATOPOM:
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Nupukarop 3.3.1 «YOOBIETBOPEHHOCTh JOCTYIMHOCTBHIO 0Opa30BATEIBHBIX
yCIYr Ui WHBAJIWAOBY» MPEACTABICH OJHOW mMo3unMeil ouneHuBaHus. OleHKa
uHaukaTopa 3.3.1 npeacrasnena B Tadsuie 2.10

3naucHue IMokazarens 3.3 (I1'°"y,) onpenensiercs B COOTBETCTBUU ¢ EnuHbBIM
nopsiAkoM pacdeta nokaszarenelt (IIpunoxenue b)

B pesynbrate mnpoBEeNeHHOrO aHaiau3a IMOJIYYEHbl CIEAYIONIUME 3HAYCHUS

IMoka3arensn 3.3, npeacTaBieHHbie B Tabnwuie 2.10

Tabauya 2.10 3nauenue noxazamens 3.3 «/[ons nonyyamenei 00pazo8amenvbHbIX
yeye, y0081emeopeHHbIX 00CMYNHOCMbI0 00pA308amMenbHbIX YCye 01 UHBATUOO08 »

(pe3yibmamuol pecnOHOEeHmMO8)

Ouenka 3HaueHue
KoanvecTBo
Ne KoanuecrtBo HHAMKATOpPa | MOKa3aTess
HaumeHoBaHWE OpraHN3aAH YAOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB CCIIOHICHTOR 3.3.1 3.3
P 5 (B 0as11aX) (B 6a1ax)
MVYHUIIMUITAJIBHOE
BIO/IP)KETHOE YUYPEX/IEHUE
JOITIOJIHUTEJIBHOI'O
L OBPA30OBAHUA UTPUHCKASA 149 133 89,26 89,26
JETCKAS ILIKOJIA
NCKYCCTB Ne2
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HpOCKT «He3aBucumas oljleHKa KauecTBa yc.]'lOBl/Iﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI cq)epu»

2.3.1. UaTerpajbHblii Mmoka3aTesib MO0 KPUTEPUID OIEHKH KayecTBa

«JlocTynmHOCTH 00pa30BaTeJIbHOI AeSITeJIbHOCTH J1JI51 HHBAJIU/I0B

Pucynoxk 3 — HTErpasibHbIN MOKa3aTeNb MO0 KPUTEPHUIO «JlOCTyITHOCTH

00pa3oBaTeNbHOMN AESITEIbHOCTH AJI1 UHBAJIUIOBY

[To Tperbemy kputepuio «JlocTymHOCTH 00pa30BaTENBHON JMEATEIBHOCTH IS
WHBAJIUIOBY MYHUIUITAJIBHOE BIO/PKETHOE YUPEXJIEHUE
JOIIOJIHUTEJIBHOT'O OBPA3OBAHUA UI'PUHCKASA JETCKAS HIKOJIA
NCKYCCTB Neo2 nabpano 48,78 6amna (Puc. 3).

2.3.2. BbIBOabI " peKoMeH AU no OlLIEHKEe AOCTYNHOCTH

Oﬁpa3OBaTeﬂbH0ﬁ ACATECJIbHOCTHU AJ1 HHBAJIN10B

Cozpgate ycnoBusa ans yBenudeHus g0 100% pmonmm  mosrywareneit
00pa3oBaTeNbHBIX YCIYT, YAOBICTBOPEHHBIX TOCTYIMTHOCTHIO 00PAa30BATEIHHBIX YCITYT

JUTSI THBAJIUIOB.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.4. Pe3yabTaThbl pac4eToB noxkasareJjeu no KPUTEPUIO
«/100poKenaTeTbHOCTb, BEKJIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Kpurepuii 4 ouenku kadectBa «Jlo0poxkenaTeJbHOCTh, BeKJIUBOCTH
PA0OTHUKOB OPraHU3aIUN» MIPEJACTABICH TPeMsl MOKA3aTeJSIMMU.

Mokazarear 4.1 «Jlons  momywateneid  oOpa3oBaTeNbHBIX  YCIYT,
YAOBJIETBOPEHHBIX 100pOXKENaTeNHHOCTBIO, BEXKJIMBOCTHIO pabOTHUKOB
OpraHu3aiuy, OOECIEeYMBAIOIINX TEPBUYHBI KOHTAaKT U HWHGOPMHPOBAHUE
noyiyyatesnsi o0pa3oBaTeIbHOM YCIYTH TMPU HEMOCPEICTBEHHOM OOpalleHUuu B
OpraHU3alUI0» NPEICTABICH OJJTHUM UHIAUKATOPOM:

Nuaukarop 41.1 «Y 1OBJIETBOPEHHOCTH T0OpOXKETATETHHOCTBIO,
BEXKJIMBOCTHIO paOOTHUKOB OpraHU3alliK, 00ECTICUNBAIOIINX MEPBUYHBIN KOHTAKT U
UH(OOPMUPOBAHUEM TOTyUYaTENs] 00Pa30BATEIHHON YCIYTH MPU HEMOCPEICTBEHHOM
oOpalleHl B OpraHu3alllioy MPeJICTaBICH OHOM mo3unueil oneHuBanus. OreHka
uHanKaropa 4.1.1 npencraBnena B Tadbmmme 2.11

3naucHue I[loka3zarens 4.1 (IT"P™*°"y,) ompenensercs B COOTBETCTBHH C
Enunbiv nopsiikom pacdeta nokaszateneit (I1punoxxenue b)

B pesynbrate mnpoBEeNeHHOrO aHaiaW3a IMOJIYYEHbl CIEAYIONIUE 3HAYCHUS

IMoka3arensn 4.1, npencrasieHubie B Tadauie 2.11
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabnuya 2.11 3nauenue nokazamens 4.1 «/{ons nonyyameneti 00pa3o8amenbHbixX
yenye, y0081emeopeHHbIX 000POANCENAMENbHOCBIO, BEACIUBOCIIBIO PADOMHUKO8
opeaHuzayuu, 06ecneyusarowuUx NepeuUYHbILL KOHMAaKm u UHGoOpmMuposaHue
noxyyamers 00paz08amenbHoOU YCiyeu npu HenocpeoCmeeHHoOM 0OpawjeHul 6

opeanuzayutoy (pesynibmamsl pecnoHOeHmos)

Onenka 3HaueHne
KoanuecTtBo
Ne H KoJyunuecTBo HHIUKATOpPA | MOKa3aTeJsi
anMEeHOBAHHE OPTaHH3ANHI YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB eCITONICHTOR 41.1 41
P (B 0as1ax) (B DasL1ax)
MYHUIUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
JOIIOJIHUTEJIBHOI'O
L OBPA30BAHUA UTPUHCKAA 149 148 99,33 99,33
JETCKAS IKOJIA
NCKYCCTB Ne2

Mokazarear 4.2 «Jlons  momywareneid  oOpa3oBaTeNbHBIX  YCHYT,
YAOBJIETBOPEHHBIX T00pOXKENATENHHOCTBIO, BEXKJIUBOCTHIO pPabOTHUKOB
opraHu3anuy, O00ECTICUMBAIONINX HEMOCPEICTBEHHOE OKa3aHWe O00pa30BaTeIbHON
YCIIYTHY TIPH OOpAIlleHUH B OPTaHU3aIMI0» MPEICTABICH OJJTHUM MHIAUKATOPOM:

Nuaukatop 4.2.1 «Y IOBJIETBOPEHHOCTh T00pOKETATETHLHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3allH, OO0ECIEeUUBAIONIUX HEMOCPEICTBEHHOE
OKazaHue 00pa30BaTENIbHOM YCIyTH MpHU OOpaIleHUH B OpraHU3aIUIo» MPE/ICTaBICH
o/ HOIi mo3uunei onennBanus. Ornenka naaukaTopa 4.2.1 npencrapieHa B Tabauie
2.12

3naucHue Ilokazarens 4.2 (II°YW'y) ompenenseTcs B COOTBETCTBUH C
EnunpiM mopsiikoM pacyeta nokasareneit (IIpunoxxenue b)

B pesynbrare mnpoBeneHHOrO aHaiaM3a IMOJYYCHBl CICAYIONIUE 3HAYCHUS

IMoka3arensn 4.2, npeacraBieHHbie B Tabmwuie 2.12
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.12 3nauenue noxazamens 4.2 «/[ons nonyyamenei 00pazo8amebHbIX

yeaye, y0081emeopeHHbiX 000poAHCeNameibHOCMbIO, 8eHCIUBOCbIO PADOMHUKOS

opzaHusayuu, 0660116’4[1/!6‘61}01/141/0(? Henocpedcmeeﬂﬂoe oKas3arue 06p030661m€]1bH012

yeayeu npu oopawienuu 8 op2aHu3ayuioy (pe3yrbmamsl pecnoHoeHmos)

OneHka 3HaueHnune
KoauuecTBo
Ne KoJmuecTBo HHIUKATOPA noKa3arejs
HanmeHoBaHue opranu3anumu YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB CCTIONICHTOR 421 4.2
P 5 (B 0as1aX) (B 6as1ax)
MYHUIUITAJIBHOE
BIOPKETHOE YUPEXJIEHWE
JOITOJIHUTEJIBHOTI'O
L OBPA30BAHUIS NTPUHCKAA 149 147 98,66 98,66
JAETCKAZ IIKOJIA
NCKYCCTB Ne2
Ioka3zarenr 4.3 «/lonms  momywarteneit  oOpa3oBaTeIbHBIX  YCIYT,

yAOBIETBOPEHHBIX JOOPOKETATEIHHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alluu
IIPU UCIIOJIB30BAHUU JUCTAHIIMOHHBIX (DOPM B3aUMOJEHCTBUS» MPEACTABICH OHUM
UHIUKATOPOM:

Nuaukarop 43.1 «Y 1OBJIETBOPEHHOCTH T0OpOKETATETHLHOCTBIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpTaHU3allMd TPU MCIOJIB30BAHUHU JTUCTAHIMOHHBIX
dbopM B3aUMOJICUCTBUS» TPEJACTABICH OJAHOW mo3unueil oueHuBaHus. OreHKA
uHaukaropa 4.2.1 npencrasnena B Tabnuie 2.13

[IPEMET ) onpenessieTcss B COOTBETCTBUU C

3nauenne Ilokazarens 4.3 (
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenne b)
B pe3ynbrare npoBENEHHOTO aHAIM3a MOJYYEHBI CIEAYIONIME 3HAYEHUS

IMoka3arensn 4.3, npeacTaBieHHbIe B Ta0mwuie 2.13
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.13 3nauenue noxazamens 4.3 «/[ons nonyyamenei 00pazo8amenbHbIX

yeaye, y0081emeopeHHbix 000pOoAHCeNamelbHOCMbIO, 8eAHCIUBOCTbIO PADOMHUKOS

opzaHusayuu npu UCnoib306AaruU aucmaHZ/;MOHHblx QbOPM 83AUMOOCUCMBUSLY

(pe3yibmamuol pecnoHOEeHmMO8)
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Onenka 3HaueHne
KoanuecTBo
Ne KoJmuecTBo HHIHKATOPA MOKAa3aTeJs
HanmeHoBaHue opranu3anumu YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB CCTIOHICHTOR 43.1 4.3
P a (B 0a1aX) (B 0aJ1ax)
MYHUIUITAJIBHOE
BIOPKETHOE YUPEXJIEHWE
JOITOJIHUTEJIBHOTI'O
L OBPA30BAHUIS NTPUHCKAA 149 149 100 100
JAETCKAZ [IIKOJIA
NCKYCCTB Ne2
41




HpOCKT «He3aBucumasi oneHKa KauecTBa yCHOBHﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.4.1. UnTerpajibHblii MOKa3aTelb M0 KPUTEPHUI0 OLEHKH KadyecTBa

«/100poskenaTeJbHOCTb, BEAKJIUBOCTh PA0OTHHKOB OPraHU3aIlUuN»

Pucynox 4 — uTerpansHblil moka3areab o Kputepuio «JloOpokenaTenbHOCTb,

BCXKINBOCTD pa60THI/IKOB OpraHu3anum»

[To werBepTOMY KpuTepHio «J{0OpokenareaTbHOCTh, BEKIUBOCTh PAOOTHUKOB
OpTraHM3AIAI MYHUILIUITAJIBHOE BIOJPKETHOE YUYPEXIEHUE
JOITOJIHUTEJIBHOT'O OBPA3OBAHUSA UI'PMHCKAS JETCKAS HIKOJIA
NCKYCCTB No2 nat6pano 99,19 6anna (Puc.4).

2.4.2. BbIBOAbI W peKOMeHJAllMH 10 OLEeHKe JA00p0oKelaTeIbHOCTH U
BEXKJIMBOCTH PA0OOTHHKOB OPraHU3aluM

Co3zmate ycnoBust jisi yBenumueHus g0 100% monm  mosyvateneit
00pa30BaTeNbHBIX YCIYT, YAOBIECTBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXINBOCTHIO

PabOTHHUKOB OpraHU3aLUU.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.5. Pe3yabTarhl pacyeroB noxKasarejeH 1no KPHUTEPHIO
«Y10BJIETBOPEHHOCTH yYCJI0BUAMU oCylIeCTBJICHHUS o0pa3oBaTeIbHOM
AESITeJIbHOCTH OPraHU3 AN

Kpurtepunii 5 oueHkn KadecTBa «Y/IOBJIETBOPEHHOCTh YCJIOBHSMH

OCYIIeCTBJIEHUSI 00Pa30BaTeIbLHON /1esITeJIbHOCTH OPraHM3aluii» IpeCTaBIICH
TpeMsi OKAa3aTeJIAMH.

IMokazarenar 5.1 «Jloas momydaTteneit oOpa30BaTENBHBIX YCIYT, KOTOPBIC
TOTOBBI PEKOMEHJIOBaTh OpPraHU3AIMI0 POJCTBEHHUKAM W 3HAKOMBIM (MOTJIM OBbI €€
PEKOMEH/I0BaTh, €CIU Obl OblJIa BO3MOXXHOCThH BBIOOpA OpraHU3alluu)» MpeACcTaBiIeH
O/THUM HMHIUKATOPOM:

Mupukatop 5.1.1 «l'oToBHOCTH TONyuaTened yciayr pPEKOMEHI0BaTh
OpraHU3alMI0 POJICTBEHHUKAM U 3HAKOMBIM» TIPEJICTABIICH OJHOW MO3uLMeN
onenuBanusn. Onenka uaaukaropa 5.1.1 npeacrasiena B Tadnune 2.14

3naucHue [Moka3zarenst 5.1 (IMpecom) ONPEACIACTCS B COOTBETCTBUH ¢ EquHBIM
nopsiAkoM pacueta nokaszarenei (IIpunoxenue b)

B pesynbrare mnpoBeNeHHOrO aHaiaM3a IMOJYYCHBl CICAYIONIUE 3HAYCHHS

Iloka3arens 5.1, npencrasieHubie B Tabnuie 2.14

Tabnuya 2.14 3nauenue noxkazamens 5.1 «/{ons nonyyameneti 00pazo8amenbHbix
yeaye, Komopule 20mo8bl PeKOMEeHO08aMb OP2AHUZAYUIO POOCHEEHHUKAM U
3HAKOMbBIM (MO2U Obl ee PeKOMeHO08amb, ecii Obl ObLIA BO3MONCHOCL 8blOOPA

opeanuzayuu)y (pe3yromamsl pecnoHOeHmos)
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Onenka 3Hauenne
KoanuecTBo
Ne KonnuectBo MHAUKATOpAa | IOKa3aTejs
HaumeHoBaHTE OpraHN3aAH YIOBJIETBOPEHHBIX
n/n PECIOHIEHTOB P — 51.1 5.1
P (B 0aJs1ax) (B 0aJs1ax)
MVYHUIUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
JOIIOJIHUTEJIBHOI'O
L OBPA30BAHUS UTPUHCKA 149 149 100 100
JETCKAS IIKOJIA
NCKYCCTB Ne2
43




IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Iloka3zatenp 5.2 «/lonms  momywatenedt  0Opa3oBaTEIbHBIX  YCIYT,
yIOBIETBOPEHHBIX Y00CTBOM Tpadrika pabOThl OpraHU3alMny MPEICTABICH OHUM
HHIHKATOPOM:

Nuauxatop 5.2.1 «YmoBiaeTBopeHHOCTh ynobcTBOM Tpaduka padboThI
OpraHu3ali» NpPEICTaBICH OJHOW mo3uuueill oueHuBanus. ONeHKa MHIUKATOPA
5.2.1 mpexacrasiena B Tabmure 2.15

3naucHue Ilokazarteass 5.2 (IT°P™Y*'y,) ompenensiercs B COOTBETCTBHU C
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mNpOBENEHHOTO aHadW3a TOMYYEHBI CIEAYIOIME 3HAYCHUs

Iloka3arens 5.2, npencrapieHuble B Tadbmuie 2.15

Tabnruya 2.15 3nauenue nokazamens 5.2 «/{ons nonyyameneti 00pazo68amenbHbix
yeaye, Komopule 20mo8bl PeKOMEHO08aMb OP2AHUZAYUIO POOCTIBEHHUKAM U
3HAKOMbBIM (MO2U Obl ee PeKOMeHO08amb, eciu Obl ObLIA BO3MOACHOCIL 8blOOPA

opeanuzayuu) (pe3yromamsl peCnoHOeHmos)

Onenka 3HaveHue
KosmuectBo
No KoanuectBo HHAMKATOpPa | IOKa3aTejs
HaumeHoBaHMe OpraHu3anuu YAOBJIETBOPECHHBIX
n/n PECIOH/ICHTOB 521 5.2
PecronenTon (B 0as1aX) (B 0as11ax)
MYHUIIUIIAJIBHOE
BIO/PKETHOE YUPEXJIEHUE
JOIOJIHUTEJIBHOI'O
= OBPA30BAHUA UTPUHCKAA 149 142 95,3 95,3
AETCKAS IIKOJIA UICKYCCTB
No2

IMoka3zarear 5.3 «Jloms  mosyyareneld  0Opa3oBaTENbHBIX  YCHYT,
YIOBIETBOPCHHBIX B II€JIOM YCJIOBHSMHU OKa3aHHUS OOpa30BATECIbHBIX YCIYT B
OpraHMU3aluWy MPEJCTABICH OAHUM UHAUKATOPOM:

Nupukatop 5.3.1 «YI0BICTBOPEHHOCTh B IIEJIOM YCIOBUSIMH OKa3aHUS
o0pa3oBaTeNbHBIX yCIYT B OpTaHW3alldW» TPEJCTABICH OIHOW MO3uLHel
onenuBanus. Onenka naaukaropa 5.3.1 npeacranieHa B Tabdnuue 2.16

3nauenue Ilokazarens 5.3 (II°P™Y*'y,) onpenenseTcss B COOTBETCTBHU C
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

EnunsiM nopsiikom pacueta nokasareneit (Ilpunoxenne b)
B pesynbrare NpPOBEACHHOrO aHaaM3a IOJYYEHbl CIEIYIOLIME 3HAYCHUS

Iloka3arens 5.3, npeacranieHHbie B Tadaule 2.16

Tabauya 2.16 3nauenue nokazamens 5.3 « Yooenemeopennocms 6 yenom yciosusimu

OKa3anusi 06paz08amenbHblX YCiye 8 OpeaHu3ayuny (pe3yiomamsl pecnoHOeHmos)

Onenka 3HaueHne
KoamuecTBoO
Ne KoaunuecTBo MHAUKATOpAa | MOKa3aTess
HaumeHoBaHUe OPpraHU3alUH YI0BJIETBOPEHHBIX
n/n PECIIOHIEHTOB CCIIOHICHTOR 53.1 5.3
P ! (B 6aj1ax) (B 6aj1ax)
MYHUIUITAJIBHOE
BIOJPKETHOE YUYPEX/IEHHUE
JOIIOJIHUTEJIBHOI'O
L OBPA30BAHUA UTPUHCKAA 149 147 98,66 98,66
JETCKAS IIIKOJIA UCKYCCTB
Ne2
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HpOCKT «He3aBucumasi oneHKa KauecTBa yCJ'lOBl/lﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.5.1. UaTerpajbHblii moka3aTesib MO0 KPUTEPUID OIEHKH KayecTBa
«Y10BJIETBOPEHHOCTDH YCJIOBHSIMH OCylIeCTBJICHUS o0pa3oBaTeIbHOI

AeATECJIBbHOCTH opranmaunifl»

Pucynok 5 — HTerpanbHbIil TOKa3aTeb M0 KPUTEPHUIO «Y TOBIETBOPEHHOCTh

YCJIOBHSIMHU OCYLIECTBJICHUS 00pa30BaTEIbHON 1EATEIbHOCTH OpraHUu3alniiy

Ilo mAromy Kputepuro «YIOBIETBOPEHHOCTh YCJIOBHUSAMM OCYLIECTBIICHUS
o0pa3oBarenbHON JEATEIIbHOCTH OpraHHU3aLHID) MYHULUITAJIBHOE
BIOJOKETHOE VYPEXJEHUE JOIIOJIHUTEJIBHOI'O OBPA30OBAHUA
NI'PUHCKASA HETCKAS IIKOJIA MCKYCCTB Ne2 wnabpamo 98,39 06amma
(Puc.5).

25.2. BbiBogbl M peKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YCI0BUAMMH OCYHIECCTBJICHHUSA Oﬁpa30BaTeJ'le0ﬁ ACATCJIBHOCTH opraHn3aum”l

Coznate ycnmoBusi mana  coxpanenuss 100% monmum  yAOBIETBOPEHHOCTH

YCIOBHUAMHU OCYHICCTBIICHUA 06pa30BaTeHBHOﬁ ACATCIIbHOCTH OpraHu3alusaMu.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTEPUEB He3ABUCUMON OLCHKHU
Ka4YecTBa YCJIOBHH OKa3aHUS YCJAYI OpPraHM3alUsMH, OCYLIECTBJIAKLIIUMH
o0pa3oBaTeJIbHYI0  [eATeJIbHOCTb, PACIHOJIO)KEHHBIMH Ha  TEPPUTOPHUHU
HUrpunckoro paiiona Y AMypTCKOH pecimy0JIuKU

Bo wucnonHenme ykazanuid MuHHcTEpCTBA mpocBemieHuss Poccuiickon
@denepanuy, KOHKPETHBIE JaHHbIE, COOpaHHBIE B XOJI€ OIPOCAa PECHOHICHTOB,
U3y4YEHHS COOTBETCTBHME MH(OpPMAIMM O JIEATEIbHOCTH  00pa3oBaTeIbHOU
OpraHu3aliM, pa3MemEHHON Ha MHPOPMALMOHHBIX CTEHJAaX B MOMEIIECHUU
oOpa3oBaTenbHOM  opraHmzanuu, €€ coAepkaHuo U  nopsaaky  (dhopme),
YCTAHOBJICHHBIM HOPMATHBHBIMU IIPAaBOBBIMU aKTaMU M M3Y4YEHUS MaTEpUajoB
CaliTOB OpraHu3alMii, OCYIIECTBIAIONIMX OO0pPa30BaTENbHYIO JAESITEIbHOCTh Ha
tepputopuri  UrpuHCKOro paiioHa  YIMYPTCKOl  pecmyO0JUKH, TyTEM
arperupoBaHusl CBEIECHbI B €IMHOE I1eJ0e. PaccuuTaHO 3HAYE€HHE HUTOTOBOIO
IIOKa3aTensd,  PEKOMEHAOBAaHHOIO Ui  HE3aBUCHMOW  OLIEHKA  KayecTBa
00pa3zoBaTEIbHOMN IESATEIBHOCTH.

MYHUIIUTTIAJIBHOE BIOJIDKETHOE YUYPEXEHUE
JOITOJIHUTEJIBHOI'O OBPA3OBAHUA MI'PUHCKAA AETCKAA IIKOJIA
NCKYCCTB Ne2 naOpano 82,52 6anna MHTErpajbHOTO TMOKa3aTels He3aBUCHUMOMN

OLIEHKM KauyecTBa yCJIOBHUI OKa3aHMs 00pa30BaTEIbHbIX YCIYT.

3.1. OcHOBHbIe HeIOCTATKM B  YCJOBMSAX  OKAa3aHUSL  yCJyr
OPraHM3alUsiMM, OCYLUECTBJISIOIIMMH  O00pa30BaTeIbHYI0  JAEATEJIbHOCTD,
pacmojioKeHHbIMM Ha Teppuropur MWrpuHckoro paiioHa YaMypTcKou
pecny0JnKH

IIpoBeneHHas He3aBHCcHMas OLIEHKAa KadeCTBA YCJIOBUM OKAa3aHMs YCIyT
OpraHu3alMsIMH,  OCYIIECTBIAIONIMMH  O0Opa30BaATEIbHYIO  JEATEIbHOCTh  Ha
tepputoprun UrpuHcKoro paiiona Y aMyprckoil pecny0JuKH, 0oKa3ana, 4To Cpein

OCHOBHBIX IIPOOJIEM ClIeTyeT OTMETUTH CJICTYIOIINE:
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

1. Odopmnenue uHboOpMallUU O AESITEIHLHOCTH OPTraHU3AlMM, PA3MEIICHHOU
Ha o(pUIIMATLHOM caiiTe opraHu3anuu B cetu «VIHTepHET», HE B COOTBETCTBUU C
NOPSIAKOM ~ pa3MelieHus: uHdopManuu Ha OQUIMAIBLHOM caiiTeé MOCTaBIIHUKa
oOpazoBaTenbHbIX yCIyr B cetu «MHTEpHET», yTBEpKAaeMOMY YIIOJTHOMOUYECHHBIM
denepanbHBIM OpraHOM MCTIOJHUTEIBHOM BJIACTU COTJIACHO cTaThe 29 denepaibHOrO
3akoHa oT 29.12.2012 Ne 273-®3 «O06 obpazoBanuu B Poccuiickoii @enepanum.

2. Henmoctato4HOCTh yCIIOBU JJIsi OpraHM3allii OOy4YeHUsS U BOCIHTAHHS
obyuaromuxcs ¢ OB3 1 uHBaIMa0B.

3. HecBoeBpemeHHOEe OOHOBIIEHHE MH(OpMAIMKM HA cailTaXx 00pa30BaTeIbHBIX

OpraHU3aIUu.

3.2. BbIBOABI U PpeKOMeHJAIUM MO YJYYIIEHUI0 KadyecTBAa YCJIOBMIi
OKa3aHWsl YCJYI OpPraHu3alMsiMH, OCYLIECTBJISAIIMMHA 00pa30oBaTeJbHYIO
AeSITeJIbHOCTD

- COBEPIICHCTBOBaHNUE PabOTHI CaliTOB 00pa30BaTENIbHBIX OpraHU3aIHil;

- TOBBIIIEHUE KOMQOPTHOCTH YCIOBUH, B KOTOPBIX OCYIIECTBIIAETCS
oOpa3oBarenpHas JAESITENBHOCTh, U COOTBETCTBEHHO, CO3/JaHHME IOJIOKHUTEIBHOIO
UMUIKa 00pa30BaTeNbHbIX OPraHU3alNM;

- TIOBBIIIEHWE KOM(POPTHOCTU yCIOBUM OOy4YEeHHMS] W  BOCIHUTAHUS
obyuaromuxcst ¢ OB3 1 nHBanMAOB;

- aKTHUBM3alUs B3aUMOJIEHCTBUS C POJUTENHCKOW OOIIECTBEHHOCTBHIO H
bopMHpOBaHUE Yy POJUTENECH NPHUBBIUKK MONy4YeHUs HHPOpMAlMK Ha cailte u
CTEeHJ1ax 00pa30BaTeIbHON OpraHU3aIiH.

OOpa3zoBaTeNbHBIM OpPTraHU3alUsIM CIEAYEeT BECTH IEJICHANPABICHHYI0 H
CUCTEMHYI0 paboTy MO MPUBICYEHUIO AaKTUBHBIX Iosb3oBaTene caiita OO,
CHOCOOCTBOBATh BOCIMTAHUIO MH(GOPMALMOHHON KYJBTYphl, KaK POJIUTENEH, TaK U

00yUarommxcs.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3.3. IpensioxkeHnss M MOXkKeJAHUSI MO YJIYYIIEHMI0 KadyecTBa YCJIOBHH
OKa3aHMSA YCJYI OpPraHu3alusiMHM, OCYILIeCTBJSIOIIMMH 00pa30BaTeJbHYI0
AESITEJIbHOCTh, PACHOJIOKEeHHBIMM Ha Teppuropuu MrpuHcKkoro paiiona

Yamyprcekoi pecny0IuKH

Ne HaunmeHnoBanue [pennoxenust
OpraHuvsanuu

1 MYHUIUITAJIBHOE [TocTpouTs HOBOE 31anue A1 LI N2, st komdopra nereit u
BIO/PKETHOE IIPENOAABATEIICH.
YUPEXJIEHWE BoJibliie yBiIeKaTEIbHbBIX, TO3HABATEIbHBIX UICH
JOIOJIHUTEJIBHOI'O | OGHoBHUTE 000pyH0BaHHE
OBPA30OBAHUSA BolenuTh OTaeNbHOE 30aHKUE IS 3aHATHH ¢ AETbMU
UI'PUHCKAZ Oprasusanys BbIE30B B My3€ii, Ha BBICTABKH B PaiioH, 110
I[ETCKA_H HIKOJIA pecny6_]]pu(e'
NCKYCCTB Ne2 J1ns Takoii Xoporeil MKoIsl Heo6X0AMMO HOBOE TOMemieHue!

Hannane kaOMHETOB, akTOBOTO 3ayia. Y T0OHOE pacIicaHue
CrenaTp oruiaTy oObIYHBIM MTEPEBOAOM U 0e3 Komuccuu!!!
CrnoBa 61aro1apHOCTH OCTAIOTCS, KaK BCET/Ia, HA TIEPBOM MECTE.
Kenaro maapHEHIITMX TBOPUYECKUX YCIIEXOB B OOIICHUH C
HAIIUMH JICTHMU.

[IpenocTaBuTh JOMOJIHUTEIbHBIE TJIOIIAAN

Heobxo1uM peMOHT
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HPUJIOKEHUE A. Ilepedyenb 00pa3oBaTeIbHbIX OPraHU3alMii, B OTHONIEHNH KOTOPbIX MPOBOAUTHLCH He3aBHCHUMAs OLEHKA
KayecTBa yCJ0BHii okazanus yciayr B 2022 roay

Ne | HaumeHOBaHHE OpPraHH3AMH PyKo(::;(zTenﬂ IOpuanyeckuii agpec Ko;ail(c;;{:m Anpec Z:IJ(I)ZI;::)OHHOI/I OdummanbHbLi caiir
1. | MYHUIUITAJIBHOE bepanukoBa 427140, Yamyprckas | (34134) 4-56-41 dshi2-igra@mail.ru https://dshi2-
BIO/KETHOE Mapuna Pecn, mocenok Urpa, igra.udm.muzkult.ru/
YYPEXIEHUE JleonnnoBHa yi Ilyrauesa, 1 29
JOINOJIHUTEJIBHOI'O
OBPA30OBAHUA
NT'PUHCKASA JETCKASA
HIKOJIA UICKYCCTB Ne2
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

NPUJIOKEHHUE b. CoaHblii 0JIaHK MOKa3aTejJed M HMHIUKATOPOB /UISi OLEHKH KAavyeCcTBA YCJOBUI OCYIIECTBJICHMS

o0pa3oBaTeIbHOM 1eATeJIbHOCTH, OPraHU3aNUAMM, OCYILECTBJISIIOINMEU 00Pa30BaTeIbHYIO 1eSITeJIbHOCTD

obpa3zoBaTenbHON opranu3anun')

HOpMAaTUBHBIMHU IIPABOBbIMH aKTaMH

HEOOXOMMBIM B COOTBETCTBUH C
YCTaHOBJICHHBIMU TPEOOBAHHUSAMH,
MePEeBeICHHBIX B OAILIbI)

3HaueHne MaxkcumaabHoe
Ne 5 3HaYUMOCTH HUHaukaTopsl HapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKE napamerpos 3HAYeHHe B MeToj oeHKH
noKa3areJis noKa3areJis OLEHKH
B 0asax DajIax
1. Kpurepuii KOTKpPBITOCTb U JOCTYIHOCTH HH(POPMALIMH 00 OPraHU3aIiH, OCYLIECTBIISIONIEH 00pa30BaATEIbHYIO AeSITEIbHOCTDY
- orcyrctByer uHpopmauus o 06
aJJIOB
JeATEIbHOCTH OPraHu3aliu
1.1.1 CootBerctBue uH(popMaLUK 0
CootBercTBUE HH(OPMALUK O JCATEIBHOCTH JIeSTENbHOCTH OpraHu3anuy, | uHpopmauus COOTBETCTBYCT
OpraHH3allnHy, pa3MeneHHoN Ha pa3sMenieHHOH Ha  MH(OPMAIMOHHBIX TpeGopammaM K Hell  (momx
00I1IeJOCTYIHBIX MH(OPMAIMOHHBIX pecypcax, CTEHJaX B [OMELICHUH OpraHusarum, ee | KONHICCTEA o PasMCILCHHBIX HaGmonenue
ce  comepkammio M mopaaky  (popme) comepxanmio W mopiaky  ((opme) | MATEPHANOB B % OT KomriecTsa 1-100
pa3MelIeHuUs, YCTaHOBJICHHBIM HOPMAaTHBHBIMA pa3MeneHus, yCTaHOBIICHHBIM | MATCPHANOB, pasMCIICHIe GasuIoB
. KOTOPBIX SIBJISCTCS
MIPaBOBBIMU aKTAMH: HOPMAaTHBHBIMH ITPaBOBBIMU aKTaMHU 6
- Ha MHGOPMAIMOHHBIX CTEHJaX B MOMEIICHHH HCOOXOMHMMBIM B COOTBETCTBUM C
OpraHM3aLyY; YCTaHOBJICHHBIMU TPEOOBaHUSIMH,
;
- Ha OQUIMAIGHOM CcalTe OpraHu3alid B TEPEBE/ICHHBIX B OaLITEN)
HH(OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
. - caii (] - orcyrcTByerT uHpopMauus o
1.1 "Unrepuetr” (manee - caiit) (B COOTBETCTBHUU CO 30% 0 6amon 100 6amtoB
crateeit 29 @enepanpHOro 3akoHa OT 29 JIeSITEIbHOCTH OpraHu3aliu
nexabpst 2012 r. N 273-®3 "O6 o6pa3zoBaHHU B 112 ¢
Poccuiickoit  ®Depepanuu", MOCTAaHOBICHHUEM e 00TBETCTBHE ~ MH(DOPMAIMH O
IpaButensctBa Poccuiickoin @enepanuu ot 10 HeﬂTem’HOCTI:I opraHmauI/m, - MH(OPMALNS COOTBETCTBYET
utonst 2013 r. N 582 "O6 yTBepkIEHHU ITPaBUII pasMEILeHHOH Ha opuUMATbHOM Caiire TpeoBanmiM ¥ He  (noma
pa3MenieHus Ha ounuaTbEHOM caiite OpraHusali B I:IHq)OpMauHOHHO' KOIHYECTRA Pa3MelEeHHBIX Awnanu3
00Opa3oBaTenbHO OpraHu3aIluu B fle/IHeKOMMymeaHHOHHOH . cem MaTepHaioB B % OT KOMHUeCTBa caiita
MH(POPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOH CETH HTCpHET (mamee - cailr), ee MATEPHATIOB pasMemeHEe 1-100
"Murtepuer" u 0OGHOBJIeHHs HHDOPMALUU 06 coziepxanmio M mopaaky  (popme) ’ 6aon
pasmenieHus, yCcTaHOBJICHHbIM | KOTOPBIX ABJIACTCA

S [puka3 Munncrepctsa npocsemenus PO or 13 mapra 2019 1. Ne 114 “O6 yTBepKIeHHM TTOKa3aTeNel, XapaKTePU3YIOIMX OOIIME KPUTEPUH OLIEHKH Ka4eCTBa YCIOBHI OCYIIECTBICHHS
00pa30BaTeNbHON AEATENPHOCTH OpPraHH3alMsAMH, OCYIIECTBIISIOLIMMH OOpa30BATENbHYIO JEeSATeNbHOCTh 0 OCHOBHBIM OOIIC0Opa3oBaTENbHBIM IporpamMMaM, 00pa30BaTeIbHBIM

IporpaMMaM CpeaHero IpodecCHOHANEHOTO 00pa30BaHus, OCHOBHBIM IIPOrpaMMaM MpoQeCcCHOHATHHOTO 00yIeHN, JOMOTHUTEIFHEIM 00111e00pa30BaTeNbHBIM IporpaMMam’
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HaveHue MaxkcumanibHoe
Ne 5 3HaYHMOCTH HHauKaTopbl IapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe napamerpos 3HAYeHHe B Meroj OeHKH
noKasaresst MOoKa3aTeJst OLEHKH
B 0aju1ax 0ajL1ax
- OTCYTCTBYIOT JUCTAHLHUOHHBIE
1.2.1 Hamuuue Ha oduIManbHOM caiiTe | cnocoObl 00paTHOM CBSI3M U 0 6aIon
OpraHu3anuu (yupexneHust) | B3aHMOJCUCTBHS c
. nHpopMaLUH o MCTAHLMOHHBIX | TIOJyYaTEIsIMU YCIyT
Hanuuue Ha oduimanbHOM caiiTe OopraHu3aluu (opmar e Y yeny
criocobax obpatHoii CBSI3U u
(Y4peXICHIA) UHPOPMAIKH O JHCTAHIHOHHBIX B3aHMO/JICHCTBHS C IOIYYaTENIsIMU YCIIyT i
croco6ax 06paTHOM CBS3M M B3aMMOZCHCTBHS C A YOOT | - onun MCTaHUMOHHBIA crocob | o0 o
o . ¥ X YHKIHOHMPOBAHNE: B3aHMOJICHCTBUS
yuyaTessIMU yCIIyT U uX (GpyHKIIMOHHPOBAHHE:
- TenedoHa;
- TenedoHa; .
. - 3JIEKTPOHHOH HOYTH;
~ D/ICKTPOHHOM TOHTRT, 9NIEKTPOHHBIX CEPBHCOB [UIsl MOJAa4YH 6
- JJICKTPOHHBIX cepBUCOB (opMma It momadu KT OEHOFO p - /B2 JMCTAHIMOHHBIX CHOCOLA | 4 o0 m o Ananms
1.2 3JIEKTPOHHOTO 30% P B32aNMO/ICHCTBHA 100 Gansos -
oOparieHHs//KaI00bl/ IPeI0KEHHUS; caifra
00palieHus/ Kaa00bl/ IPETIOKEHUS, TONTyUYeHHE
KOHCYJBTAallMM IO OKa3bIBACMBIM  yCIIyram "~ DJICKTPOHHBIX CEPBICOB JUIA MOMYUCHIA
Y b . yciyram, KOHCY/BTALIH o OKa3blBaeMbIM | - TPH JHCTAHIHOHHBIX crocoba 60 GawIoB
paszen "UacTo 3agaBaeMble BOIPOCH"); CIvram: B3aMMOICHCTBHS
- TEXHUYECKOH BO3MOXXHOCTH  BBIPQXKCHHS yeryram; " "
- pa3nena "YacTo 3aaBaeMbIe BOIIPOCH!";
HOJTyJaTeIsIMA 00pa30BaTENIbHBIX YCIyT MHECHHUS X HIHECKOH BOSMOKHOCTH BEIDAKCHIA
0 KayecTBe OKa3aHHUs YCIyr (HaJMYMe aHKETbI HONVYATCIMAE 06 aSOBaTeHBHLII))( envr | HEThIPE JUCTAaHLIMOHHBIX 80 GanToR
JUISL OTIPOCA IPaXKJaH WM THIEPCCHUIKH Ha Hee) Y P YEIYT | crocoGa B3anmoneiicTBus
MHCHHS O KayecTBE OKa3aHUs YCIyr
(HanmM4ue aHKeTHl U OIpoca TpakIaH
- IATh M 0oJee AMCTAHLIMOHHBIX
WY TUTIEPCCBUIKH Ha HEe) o 100 GamoB
croco0oB B3auMozeicTBUs
JoJIst noxyvaresneit yCIIyT,
YIIOBJIETBOPEHHBIX ~ KAueCTBOM,
HOJHOTOH M JOCTYHHOCTBIO
1.3.1 Y 10oBneTBOPEHHOCTh OTKPBITOCTHIO,
M HHGOpPMANUH O JICATEINBHOCTH
MIOJIHOTO M TOCTYIHOCTBIO HH(OPMAIIHN .
OpraHu3aly, pa3MelIeHHOH Ha 0-100
o JIeATEBHOCTH OpraHU3alIHH,
" WHPOPMAIIMOHHBIX ~ CTEHIAX B 0aioB
pa3MenieHHoOH Ha  MH(OPMAIMOHHBIX N
. NOMEIIeHUH opranu3auuu (B %
Jlons momyuareneil 00pa3oBaTENbHBIX YCIYT, CTeHJaX B IIOMEIIECHHHU OpraHU3aIUH
. OT 00LIero ymciia OMPOIICHHBIX .
YIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTON M N Owmnaiin
nosyyarenen ycIyr,
JIOCTYITHOCTBI0 HMH(OPMALMK O ACATEIEHOCTH AQHKCTHPOBAHHUE
o 0 MepeBEICHHBIX B OaJLIIbI) .
13 OpraHu3anuy, pa3sMEIIEHHON Ha 40% 100 GamnoB MOJTyJaTeen
nH(OPMALMOHHBIX CTeHAaX, Ha caiite (B % OT nons [I0JIy4aTeen yeayr, yeayr/JInunsiit
o0IIero 4ucia ONPOIISHHBIX —IOJIydaTenei YAOBJICTBOPECHHBIX ~ Ka4CCTBOM, onpoc
MOTHOTON W OCTYITHOCTBIO
06pasoBaTenbHbIX yCIyr) 1.3.2 Y 1OBIETBOPEHHOCTH OTKPHITOCTBIO, pocty
M HHGOpMALUU O  JEATENbHOCTH
HOJIHOTOH U JOCTYIHOCTBIO HH(OPMAIHU
OpraHM3aluy, Ha O(HIMAILHOM 0-100
o JIeITeTbHOCTH OpraHU3alHH, .
o . caifiTe ~OpraHM3alMd B  CCTH GajutoB
pa3MelIeHHOH Ha OQHIHMaIbHOM caiiTe o
«Wurepuer» (B % ot obuiero
opraHu3anyy B cetd «HTepHET»
qucia OIPOLIEHHBIX
nostyyareneit yCIIyrT,
NEPEBEICHHBIX B OaJLIIbI)
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HaueHne MaxkcumaabHoe
Ne 5 3HaYHMOCTH HHauKaTopbl IapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe napamerpos 3HAYeHHe B Meroj OeHKH
nokazareJst noKasareJs OLEHKH
B 0aJjl1ax Dannax
HUTOI'O IO KPUTEPUIO 1 100% 100 6a;1;10B
2. Kpurepnii «KomdopTHOCTH yC/I0BHI, B KOTOPBIX OCYIECTBIISIETCS 00pa30BaTe/IbHAsN eI TeIbHOCTDY
- OTCYTCTBYIOT  KOM(QOPTHBIE
CIIOBUS B KOTOPBIX
Y ! P 0 6amnoB
OCYIIECTBIISIETCS
oOpa3oBaresnbHas JAeSTEIbHOCTD
2.1.1 Hamane B OpPraHM3alUK | - HAJTMYUE OJHOTO yCIOBHSA 20 6anoB
ObecrnieueHne B OpraHm3alud  KOM(OPTHBIX KOMGOPTHBIX ~ YCJIOBHH, B  KOTOPBIX
yCIOBUH, B KOTOPbIX  OCYIIECTBIISIETCS OCYLIECTBIISETCS oOpa3zoBarenbHas
oOpa3oBarenbHast AeSTEIbHOCTD: JIeSITeIIBHOCTD: - HATIMYHE JBYX YCIOBHIl 40 6a5110B
- HaJIM4ME 30HBI OTABIXA (OXKUAAHNUS); - HAJIMYKE 30HBI OTABIXA (OXKUAAHNUA);
- HaJWYWe W TOHATHOCTh HaBHIAl[MH BHYTPH - HaJIMYMEe ¥ TIOHATHOCTb HABHTAIlMU
2.1 OpraHu3aluy, 50% BHYTPHU OpraHU3allNy; 100 6amioB Habnronenune
- HAJIMYKE U JOCTYITHOCTD MUTHEBOM BOJIBI; - HaJMuMe W JOCTYNHOCTh IIMTHEBOH | - HaJMYHe TpeX yCIOBHii 60 GamioB
-  HaUMYMe W  JIOCTYNHOCTh  CAHUTapHO- BO/JIB,
TMTHEHUYECKUX TTOMELICHHH; - HaJMYHe U JOCTYHNHOCTb CAaHHMTAPHO-
- CaHWTapHOE  COCTOSHHE  IOMEICHHH TMTHCHUYECKUX TOMEIICHHH;
OpraHu3aLuu - CAHUTapHOEC COCTOSHHE TOMEUICHHI .
- HaJIMYUE YEThIPeX yCIOBHI 80 GamtoB
OpraHu3aLuH
- HUINYHUE MATH YCIOBHI 100 GamoB
. oJIs MoJyJaTesnen CIyT
Jonst monmydareneit oOpa3oBaTeNbHBIX YCIYT, 221 Y 10BIIETBOPEHHOCTH A Y yEyr, .
o o YIOBJIETBOPEHHBIX Omutaitn
YJIOBJICTBOPEHHBIX KOM(OPTHOCTBIO YCIIOBHH, B KOM(pOPTHOCTBIO YCJIOBUH, B KOTOPBIX
KOM(OPTHOCTBIO aHKETHPOBAaHHE
KOTOPBIX ~ OCYILIECTBISETCS  oOpa3oBaTelbHast o OCYIIECTBIISETCS oOpa3oBarenbHast o 0-100 N
2.2 o 50% o npenocTaBienust yeayr (B % or 100 6annoB MoJTyJaTenen
nesrenbHOCTh (B % oT  oOmero umcna JIeITeNbHOCT (B % OT ofmiero ymcna 6amios .
. . | obmero umcna  ONPOIIEHHBIX yeayr/JInaHbIi
OINPOLICHHBIX MOJy4yaTeaell 00pa30BaTENbHBIX OIPOLICHHBIX nosyvaresnei N
yeyr) nosyvarenei ycIyr, orpoc

00pa3oBaTeNbHBIX YCIIYT)

MePEeBeICHHBIX B OAILIbI)
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HaueHne MaxkcumaabHoe
Ne 5 3HaYHMOCTH HHauKaTopbl IapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe napamerpos 3HAYeHHe B Meroj OeHKH
nokazareJst noKasareJs OLEHKH
B 0aJjl1ax Dannax
HUTOI'O MO KPUTEPUIO 2 100% 100 6aa10B
3. Kpurepnii «JocTynHocTh 00pa3oBaTeIbHOM 1eATEIHHOCTH IJIsI HHBAJIHIO0B
3.1.1 Hannuue o6opynoBanust | - OTCYTCTBYET —O0OOpYHOBAaHHE
. TEPPUTOPHUH, HpUIEraroliell K 3JaHusM | TEPPUTOPHUH, TpUIIETAOMEH K
OO0opyioBaHUE TEPPUTOPUHM, INpUIIETAoLIeH K .
Pya PPHUTOpHH, - TP rarort OpraHM3alyy, U IOMEIIEHUH C ydeToM | 3AaHHIM OpraHusaunu, u 0 6annos
3[IaHHUSM OPraHU3all{, U MOMELICHHH C YIETOM .
JOCTYIHOCTH JIJISI ”HBAJIUIOB: TIOMCIICHUA Y ydJeToOM
JIOCTYITHOCTH JJIsl HHBAJIHUIOB:
- obopynoBaHHe BXOAHBIX  IpyNn | JOCTYNHOCTH JIs MHBAJIMIOB
- o0opynoBaHHE BXOIHBIX TPYNI MNaHIycaMu
MaHIycaMu (MoAbeMHBIMU
(noapeMHBIME TUIAT(GOpMaMHN); - HAJIMYKE OJTHOTO YCIIOBUS 20 GayioB
miatGopMamu);
- HauM4Me  BBIJACICHHBIX  CTOSHOK  JUIs
o - HaNMYMe BBIJCICHHBIX CTOSHOK JUIS .
3.1 aBTOTPAHCHOPTHBIX CPEJICTB HHBAINIOB; 30% - HAJIMYHUE JBYX YCIOBHUI 40 6auIoB 100 6amios Habmronenue
. aBTOTPAHCIIOPTHBIX CPEACTB HHBAIH/IOB;
- HaJIMYKe aJaNTHPOBAHHBIX JIU(TOB, MOpyUHEil,
ACIIMDHHBIX JIBEPHEIX TPOCMOB: - HalIM4YUe AaJaNTUPOBAHHBIX JU(TOB, N 606
p p 5 NMOpyuHeil,  pACIIMPEHHEIX  ABEPHBIX | HaJIM4YUe TPeX YCIOBHHI aJIOB
- HAJINYUE CMEHHBIX KPECe-KOJISICOK; TIPOCMOB;
-  HaIM4YHE CIENUaIbHO  00OpYIOBaHHBIX i o
! PyaoBa - HAJIMYHE CMEHHBIX KPECe-KOJISICOK; - HaJIM4ME YETHIPEX YCIOBUI 80 6ayutoB
CaHUTApHO-TMTUEHUYECKUX  NOMEUICHHH B
- HaJlM4y#e CIenualbHO 000pYHXOBaHHBIX
OpraHu3aluu b
CaHNTAPHO THTHEHMMECKNX NOMEMCHIA B | _ s yrunre misrrw yeroBwi 100 Gamios
OpraHu3aLuu
ObecnieyeHMe B~ OpraHU3alUM  YCIIOBHI 3.2.1 Hammune B opraHm3anyy yCIOBHH | - OTCYTCTBYIOT yCIoBHS
JIOCTYITHOCTH,  TO3BOJISAIOIINX  HHBAIHIAM JOCTYIIHOCTH, TIO3BOJIIOMIMX MHBAIMAAM | 10CTYITHOCTH, MO3BOJIAIONIIE
HoNMyyath 06pa3oBaTENbHBIE YCIYTH HAapaBHE C nojyuath  0GpasoBaTeNbHBIC  YCIYTH | yHBanMiaM — MOyd4aTh  yCIyrH 0 Gasos
JIPYTHMH: HapaBHE C JPYTHMHU: HapaBHE C APyTHMH
- nyOnupoBaHWE JUISI WHBAIUIOB 110 CIyXy H - nyOmupoBaHHE JUISI MHBAIHIOB IO
3pPEHHIO 3BYKOBOH U 3pHTEIBbHOI HH(OPMALIUH; CIIyXy M 3PEHHUIO 3BYKOBOW M 3PUTEIILHON
- nyOnupoBaHWE HAJMMCEH, 3HAKOB W WHOM uHdopmanmy; - HAJIMIHE OZIHOTO yCIOBHA 20 Garos
TEKCTOBOW ¥ rpaduueckoil  HHpOpMAIMU - nyGimpoBaHWE HaANKCEe, 3HAKOB W Habmonenue/
3.2 3HaKaMH, BBIIOJHEHHBIMH PElbe(HO-TOYSUHBIM 40% WHOM  TEKCTOBOH W rpaduueckoi 100 6amnoB Awnanu3
urpudrom Bpaitns; WHPOPMAIIMK 3HAKAMH, BBIMOJHEHHBIMH | - HaHuKe JIBYX yCJIOBHi 40 6amuIoB caiita
- BO3MOXXHOCTh MPEJIOCTaBIICHNSI HHBAIU/IAM I10 penbedHo-ToYeHHBIM pudpTOM Bpaiis;
CITyXy (cmyxy u 3pPEHHIO) yciyr - BO3MOXKHOCTH MIPEAOCTABICHHS
cypromnepeBourKa (TH(HIOCYpAOTIEPEBOTINKA); HMHBAMIAM TI0 CIIyXy (CIlyXy W 3pEHHIO o
YPAOIIEPCBOL ¢ (T yP/El PEBOX ); a yXy (cmyxy P )| - HAJIMYHE TPEX YCIOBUI 60 GamtoB
- aJbTCPHATUBHON BEpPCUM CalTa OpraHU3aliu yeayr CypIonepeBo1InKa
JUTS. MTHBAJIMIOB T10 3PCHUIO; (TudnocypaonepeBoIunKa);
- [oMompb, OKa3plBaeMas  PaOOTHHKaAMH - IBTEPHATHBHOW  BEPCHH  CAHTA | _ payupe wethipex ycnobuit 80 Gamion
OpraHu3alyM, MPOLICAIIUMH  HEeo0X0auMoe OpraHu3aLUHK JUIsl HHBAIUJIOB 110 3pEHHUIO;
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

Ne 3HaYHMOCTH HHauKaTopbl IapaMeTpoB 3uauenue Maxkcnvaioe
N Mokazareau® IMapameTpsl, oJIeKAITE OLEHKEe P P P napamerpos 3HAYeHHe B MeToj oeHKH
nokazareJst noKasareJs OLEHKH
B 0aJjl1ax Dannax
o0yueHue (MHCTPYKTUpPOBaHMUE), 1o - TIOMOILlb, OKa3biBacMasi PabOTHUKAMHU
CONpPOBOX/CHUIO HHBAIUIOB B IIOMEIICHHU OpraHu3aliH, MPOLIE MU
OpraHu3aLuu; HeoOxoauMoe o0yueHue
- BO3MOXHOCTB [PEeIOCTABICHUS (MHCTPYKTHPOBAHHE), o
00pa3oBaTeNbHBIX YCIAYr B JIUCTAHIIMOHHOM COMPOBOXKICHUIO HMHBAJINOB B | - Hanuuue sty u Oonee ycnouit | 100 6asnos
peXUME WM Ha IOMY MOMELICHNH OpraHH3alUH;
- BO3MOXKHOCTh [PEIOCTABICHUS
00pa3oBaTebHBIX yciyr B
JIACTAHIIMOHHOM PEXHUME HJIH HA IOMY
JOJIsL noJyyaresei yCIyr,
oJisl moJyyarteseldl 00pa30BaTENBHBIX YCIYT. JIOBJICTBOPEHHBIX Omutaitn
)
YJIOBJICTBOPEHHBIX JIOCTYITHOCTBIO JIOCTYITHOCTBIO yeiyr JUISt . AQHKETHPOBaHHE
3.3 00pa3oBaTeNIbHBIX YCIyT Ul MHBAIHIOB (B % 30% 3.3.1 VIOBIICTBOPEHHOCTE, 0CTYMHOCTLEO uHBaIMI0B (B % oOT o00mero 0-100 100 6amioB oJIy4yaTesnen
' . 00pa3oBaTeNbHBIX YCIYT JUIsS HHBAINIOB OanoB .
OT O0ILIero Yucia ONPOIICHHBIX IOJyYaTenei qucna OIPOLICHHBIX yeayr/JInunbiit
00pa3oBaTeNbHBIX YCIYT - HHBAJINIOB) MoJTy4yartenel yCIayr — MHBaJINI0B, orpoc
TepeBeICHHBIX B 0aIbI)
HUTOTO IO KPUTEPHIO 3 100% 100 6a10B
4. Kpurepuii «/106po:keaTebHOCTh, BEKJINBOCTh PAGOTHHKOB OPTraHU3AIMID
Jlons momyuareneil 00pa3oBaTENbHBIX YCIYT, ot - -
YJIOBJIETBOPEHHBIX J0OpOIKETaTENEHOCTBIO, Y yemr,
4.1.1 Y IOBIETBOPEHHOCTH | yIOBIETBOPEHHBIX
BOXKIMBOCTBIO  PAa0OTHHKOB  OpraHH3allUH,
OGECIIeMBAIONIX  MepBUAHBHi  KOHTAKT I JIOOPOKENaTeNbHOCTBIO,  BEXKJIHMBOCTHIO | JOOPOXKETATETHHOCTHIO, Omnaiin
O —— P HomyyaTeNs] pabOTHUKOB OpraHM3al|y, | BEXKIUBOCTHIO pabOTHHKOB AHKETHPOBAHHC
pMHp N Y o 00ecreYnBaOMINX EPBUYHBIA KOHTAKT U | OPraHU3alid, O00ECIeUHBAIOIINX 0-100 P .
41 obpasoateibHoi yeayru fpH 40% nH(opMUpOBaHUEM HoJNy4aTess | MepBUYHBIN KOHTaKT u OanoB 100 Ganzion VO HATEICH
HETIOCPEJICTBEHHOM OOpAIlleHUH B OpraHU3aLUI0 PMHP N Y P yeryr/JInaHbIi
. o0pa3oBaTenbHOM ycIyru npu | MHGOPMHMPOBAHHME  MONyYaTews
(Hanpumep, paGOTHUKHM TIPUEMHON KOMHCCHH, o orpoc
. o HETOCPEICTBEHHOM oOpatieHun B | ycayru (B % ot oOmero uucna
cekperapuarta, y4eOHoit yacth) (B % oT obuiero N
M OpraHU3aLHIo OIPOIICHHBIX noxyvareneit
qucia OIIPOIICHHBIX noJtyJareseit 6
oBpa3oBATEIbHAIX yoIyT) yCIIyT, HepeBEeICHHbIX B OaslIbI)
Jlonst momyuareneil 0Opa3oBaTENBHBIX YCIYT, JOJISL HoJyJarenei yCIyT,
YIIOBIETBOPEHHBIX J0OpOIKETATENEHOCTBIO, 491 Vosrersopentocts | YACBICTBOPEHHEIX
BEXKIHMBOCTEIO  PabOTHHUKOB OpraHHU3allnHy, H'O6' OKEIATEIBHOCTLIO BoXK J'FI/IBOCTL}O 0OpPOKETATENEHOCTRIO, Omnnaiin
obecreynBaloIUX HEMOCPEICTBEHHOE OKa3aHue a6§THI/IKOB ’ oprammamnz, | BONWBOCTEI0 pabOTHUKOB 0-100 aHKEeTHPOBaHHE
4.2 o0pa3oBaTenbHON YCIYrH HpH OOpallleHuH B 40% g6ecnequﬁa}0mux HeHOCpeL(CTBEHHOé OpraHu3aluy, O00eCIeUUBAIOIINX GaIOB 100 6amtoB MoJTyJaTenen
raHU3aLH HampuMep,  IpernojaBaTeny, oxasare oBpasosateboi vervin mon | HEN JICTBEHH| Ka3aHU yr/JInaHbIi
OpraHu3aLHIo a e ero/1aBaTe P €IOCPE/ICTBEHHOE OKazaHHe ciyr/J1
BOCIMTATEIH, TPEHEPbl, HHCTPYKTOPBI) (B % OT o6pamenyy Bp P yery p yeayru (B % or oOmero uucna ornpoc
o0LIero 4Ymcna ONPOLICHHBIX — IONyYaTelieit P P OIPOIIEHHBIX HoJTyJarenei
00pa3oBaTeNbHBIX YCIYT) YCIIyT, HEpPEBEICHHbIX B OaILIbI)
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

3HaveHue MaxkcumanibHoe
Ne 5 3HaYHMOCTH HHauKaTopbl IapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe napamerpos 3HAYeHHe B MeToj oeHKH
noKasareJst MOoKa3aTeJst OLIEHKH
B 0aju1ax 0ajL1ax
JOJLS HoJydarenei YCIIyT,
N YIOBIETBOPEHHBIX
Jlons nomyuareneidl 0Opa3oBaTENBHBIX YCIYT,
J0OPOKENTATENEHOCTBIO, N
YAOBIIETBOPEHHBIX O0OPOKETATENLHOCTRIO, 4.3.1 Y 10BIETBOPEHHOCTH Ownaita
BEXKIIMBOCTBIO PabOTHUKOB
BEXJIMBOCTbIO PAOOTHUKOB OPraHU3alMU TPH JIOOPOXKENaTeNbHOCTBIO,  BEXKJIMBOCTBIO AQHKETHPOBaHHE
o OpraHMU3aIiK npu 0-100 N
4.3 HCTIOJIb30BAHUH JIUCTAaHLIIMOHHBIX hopm 20% pabOTHUKOB OpraHU3aluH npu 100 GamnoB MoJIy4aTesei
o N HCIIOJIb30BaHUM JUCTaHIIMOHHBIX OanoB .
B3ammojeiictBus (B % oT obmero ducia HCIHOJIb30BAHUM JTUCTAHIIMOHHBIX (HopM M o yeyr/JInaHbIi
N N ¢dopm B3aumoneiicTBus (B % oT
OINPOLICHHBIX MOJy4yaTeaell 00pa30BaTENbHBIX B3aUMOJICHCTBHS ompoc
cnyr) o0IIero  4MCIa  ONpPOIICHHBIX
yeny MOJTy9aTernen yCIyT,
MePEBE/ICHHBIX B 0aIIbl)
HUTOI'O IO KPUTEPUIO 4 100% 100 6aa0B
5. Kpurepuii «Y10B1eTBOPEHHOCTh YCJIOBHAMH OCYIECTBJICHHS 00pPa30BaTeIbHOM AeATeILHOCTH OPraHu3anuii»
JOJISL HoJTyJaresei YCIIyT,
. KOTOpBIE TOTOBBI PEKOMEHIOBAaTh
Jlons momydareneidl 00pa3oBaTENBHBIX YCIYT,
OpraHM3aLMI0 POJCTBEHHHKAM H .
KOTOpPbIE TOTOBBI PEKOMEHIOBATh OPTraHU3ALUI0 Omnaiin
. 3HaKOMBIM  (Morim OBl ee
POIACTBEHHHKAM M 3HAKOMBIM (MOriu Obl ee 5.1.1 ToroBHOCTH moONyyaTene yciayr aHKETUPOBaHUE
o PEKOMEHJIOBaTh, €CIIM Obl ObLIa 0-100 o
51 PEKOMEHI0BaTh, eciu Obl OblIa BO3MOXXHOCTh 30% PEeKOMEHI0BaTh OpraHu3aIHIo 100 6amnos nosyvaresneit
o BO3MOJKHOCTh BBIOOpA GajutoB o
BbIOOpa opranusaiuu) (B % oT obuiero 4ucia POACTBEHHUKAM U 3HAKOMbIM o yeryr/JInaHbIi
. opranmzauun) (B % OT oOuero
OINPOLICHHBIX TMOJy4yaTeaell 00pa3oBaTENbHBIX orpoc
cnyr) qucia OIPOIIEHHBIX
yeny noJtyyarenei yCIIyT,
TIePEBE/ICHHBIX B OaIIIbI)
JoIst noxyyaresneit yCIyT,
Jonst momywareneid oOpa3oBaTeNBHBIX YCIYT, YAOBJIETBOPEHHBIX Omnnaitn
TIOBIICTBOPEHHBIX yNOOCTBOM Tpadika paboThl OpraHM3aI[HOHHBIMU  YCIOBUSIMH AHKCTHPOBAHUE
b P yo pacp p o 5.2.1 VYIOBIETBOPEHHOCTh YA0OCTBOM P Y o 0-100 P o
5.2 opraHmsamuu (B % 0T obmero dmciIa 20% npezpocTaBieHust yeayr (B % or 100 6amnoB nonyyaresnei
. rpaduka paboThl OpraHu3aLuu GaoB o
OINPOLICHHBIX TMOJy4aTeaell 00pa3oBaTENbHBIX o0LIero  yucna  ONMPOIIEHHBIX yeayr/JInunsiit
ycIyr) nostyqareneit ycIyr, orpoc
NepeBeICHHBIX B OaJlIbI)
JoIst HoJyJarenei yCIyT,
Jlons momyuareneidl 00pa3oBaTENBHBIX YCIYT, YIOOBIECTBOPEHHBIX B IIEJIOM Omnaiin
YIOBIETBOPEHHbIX B LEJIOM  YCIOBUSIMHU 5.3.1 VYIOBNETBOPEHHOCT, B LEJIOM | YCIOBHSAMH OKa3aHUs YCIyr B 0-100 aHKETHPOBaHHE
5.3 OKa3aHus o0pa3oBaTeIbHbIX ycIyr B 50% YCIOBUSIMH OKa3aHHsi oOpa3oBaTelbHBbIX | opraHusauuu (B % oT obuiero 6aLIOB 100 GamnoB MoJryJaresnen
opranmsammu = (B % OT oOmero 4ucia YCIIyT B OpraHU3aLuu qucia OIPOIIEHHBIX yeyr/JInaHbIi
OIIPOIIEHHBIX MOJIydaTeneil ycayr) norydareneit yCIIyT, ompoc
MePEeBeICHHBIX B OAILIbI)
HUTOTIO IO KPUTEPHIO 5 100% 100 6a/10B
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

INPNJIO’KEHHUE B. Enunbrii MOPAAOK pacuera noxkasareJiei,
XapaKTepU3yKIUX O00lMe KPUTEPUM OUECHKH Ka4YecTBa YCJIOBHH OKa3aHMA
YCJIYr OpraHumsauusiMu B cdepe KYJbTYpPbl, OXPaHbI 310POBbs, 00pa3oBaHus,
COLMAJBLHOIO OOCIY)KMBAHUSA M (elepaJbHBIMU YUYPEKIACHUAMH MeAUKO-
COLMAJILHOI KCIIePTU3BI®

3HaueHs IMoKa3aTesiell OLEHKM KauecTBa PAaCCUMTHIBAIOTCA B Oauiax M HX
MaKCHMaJIbHO BO3MOXKHOE 3HaueHue cocrapiseT 100 6anios:

a) IS KayKJ0ro MoKa3aTess OLICHKU KauyecTBa;

0) 1o opraHu3aIny,

B) B ILEJIOM IO OTpacid, MYHUUIUIAIbHOMY OOpa30BaHUIO, CYOBEKTY
Poccniickont @enepannn, Pocecniickon denepannu.

Pac4yer mokasareJieil, XapaKkTepU3yOIIUX KPUTEPHil OLIEHKH KaYecTBa
«OTKPBITOCTH U JOCTYIIHOCTH HH(pOpMALMHU
00 Opra’Hu3anyuu COUUAJIBLHOU Chepbi»:

a) 3HAYEHUE TNoKazaressa OLEeHKH KadecTBa «CooTBETCTBHME HH(OpMaALUU O
NEeSTETLHOCTH OpraHU3allui COIIMAIBHON Cepbl, pa3MeIlIeHHON Ha 00IeIOCTYITHBIX
UH(OPMAITMOHHBIX PECypcax, €€ COACPkKaHUI0 U MopsAaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIPHBIMU M WHBIMHM HOPMATUBHBIMM TMPaBOBbIMU akTamMu Poccuiickoii
®eneparum» (Iluwg) onpenensercs mo hopmyre:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
x HOpM (Bl)

rae

Ucrenn - 00beM uH(bOpMaIu, pa3MenieHHOW Ha WH(OPMAITMOHHBIX CTEHAAaX B
MOMEUIEHUH OpPTaHU3aIINY;

WNeair - o0BeM wmHPOpMauu, pasMenieHHOW Ha OoQUIIMaIbHOM caiTe
OpraHu3aluy COolMaIbHOM chephbl B HUHPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CETH
"Untepuet" (nanee - opuimaibHbIi CAlT OpraHU3allvm);

Wiopw - 00beM unHboOpManuu, pa3MelieHUE KOTOPOW Ha OOIIEeIO0CTYIHBIX
MH(QOPMAIIMOHHBIX ~ pecypcax  yCTAHOBJIECHO 3aKOHOJATEIbHBIMAU UM  HUHBIMU
HOPMAaTHUBHBIMU MPABOBBIMH akTaMu Poccuiickon denepannu;

0) 3HaUYEeHME TIOKa3aTelsd OIICHKH KauecTBa «Hanmune Ha opuimanisHOM caiTe
OpraHu3alii CcoUManbHOM cdepsl MHPOPMAMK O JUCTAHIMOHHBIX CIOCO0ax
oOpaTHOW CBSI3W W B3aUMOJICUCTBHSI C  MOJyYaTesIMH  YCIYyr M HX

® TIpukas Muntpyaa Poccun ot 31.05.2018 Ne 344n «O6 yrBepxaeHun EnuHOro mopsjka pacueTa HoKasaTelIei,
XapaKkTepu3yrmux o0IInue KPUTEPUH OLEHKH KauecTBa yCJIOBUI OKa3aHHs YCIIyT OpraHu3alusIMU B cepe KyJIbTyphl,
OXpaHbl 370pOBbs, 00pa30BaHKs, COLUAIBHOTO 0OCITYKUBaHUS U (QeepaibHBIMU YUPEKACHUSIMA METUKO-COLIMAIBEHON
IKCIIEPTU3BDY
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

¢dynxuonnpoBanue» (Iluer) onpenensercs mo Gpopmyie:

Ier = Thuer X Chuer, (B.2)

rae:

Tuer - KOTMYECTBO 0A/UIOB 32 HAIMYKME HA OPUIIMATIBHOM CalTe OpraHu3alliu
uH(OpPMAIMU O JUCTAHIIMOHHBIX CIIOCO0AaX B3aMMOJICHCTBHS C MOTYYaTSIISIMU YCIYT
(o 30 6aIoB 3a Ka)KIbIi JUCTAaHIIMOHHBIN CITOC00);

Cumer - KOIMYECTBO (DYHKIMOHUPYIOHMIUX  JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICHCTBHS C IMOJyYaTeISIMU YCIyT, HHPOpMAIUsI O KOTOPBIX pa3MeEIlcHa Ha
opUITMATHFHOM CaiTe OpPraHU3aIuU COMMATLHOMN CheEephl.

B) 3HAYEHWE I[IOKa3aTeNlsl OLEHKH KaudecTBa «Jlons momyuarteneil ycuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M JOCTYNHOCTbIO HH(OpMaUuu O
JESITeIbHOCTH OpraHM3anuu couuanbHor chepo» (I1°7Py,), ompenpensiercs 1o

bopmyiie:
Y +V
HOTKp — ( CTCH] caurt ) X 100
ya 2« { (B.3)
00111
rae
VYerenn - UHCIO TOJy4YaTelIed YCIyT, YAOBJIETBOPEHHBIX OTKPBITOCTHIO,
y yciyr, 'y P p

MOJIHOTOW M JOCTYNMHOCTBhIO HH(pOpPMAlUM, Pa3MEIIEHHOW Ha HHQPOPMAIMOHHBIX
CTEHJIaX B MOMEIIEHUH OpraHU3alluu COIMaIbHOM cepsl;

VY caiir - UACIIO MOJTyYaTENEH YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MTOJTHOTON
U JOCTYMHOCTBIO HWHGOpPMAIMK, pa3MElIeHHOW Ha oduimaibHOM  caiiTe
OpraHu3aluu;

Yoo - OOIIIEE YHMCIIO OMPOILIECHHBIX MOTyYaTeNIe yCiayr.

Pacuer moka3sarteJieil, XapaKTepU3yOIIMX KPUTEPUH OLEHKU Ka4yeCcTBA
«KomdopTHOCTH YCI0BHH NPEAOCTABICHHUS YCJIYT, B TOM YUCJIe BpeMs
0KH/IAHMS NPEIOCTABJICHUA YCIYD):

a) 3HAUYEHHE TMOKa3aTensi OLEHKH KadecTBa «(OOecreueHrWe B OpraHu3aluu
conuagbHOW chepsl KOMMOPTHBIX ycioBui mnpenoctaBieHUS YCIyr»  (IMcowd.yen)
omnpeaensieTcs: o hopmyiie:

HKOM(l).yCJ'I = TKOM(b X CKOMQJ, (B.4)
rJ1e:
Tkomp - KOTMUECTBO 0AJUIOB 32 HAIMYUE B OpraHU3AIMKA KOM(DOPTHBIX YCIOBHMA
npenocTaBiaeHus ycuyr (mo 20 6anioB 3a Kaxa0e KOMPOPTHOE YCIOBHE);
Cromp - KOTUIECTBO KOMGBOPTHBIX YCIOBHM MPEOCTABICHUS YCIYT.

0) 3HaueHWe TIOKaszaTelas  OIEHKHM  KadecTBa «Bpems  oxujgaHus
NpEeAOCTaBICHUs yCIyru (CpeiHee BpeMsi OXHUIAHUSL M CBOEBPEMEHHOCTD
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

TIPEIOCTABJIEHUS YCIyTH»'

B) 3HAuUGHHUE I[IOKaszaTeis OICHKM KadecTBa «Jloms momywareneit ycmyr,
YIAOBIETBOPEHHBIX ~ KOMGOPTHOCTHIO  TPEAOCTABICHUS  YCIyr  OpraHU3aIHeH
conmanbHON chepr» (I, onpenensercs mo popmyre:

yKOM(b
KoM _
e =

x 100 (B. 5)
00111
rae
yroub . ypcno momyudarenel  yCIOyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MpeA0CTaBICHUS YCIYT OpraHu3alieil coluanbHou chepsl;
Yoo - OOLIEE YHCIIO ONMPOIICHHBIX MMOTYYaTeNe yCayT.

Pacuer nokasarteJieil, XapaKTepu3yOIHMX KPUTEPUil OLEHKN KayecTBa
«10CTyIIHOCTB YCJIYT /I HHBAJIMAOB):

a) 3HauYCHUE IIOKa3aTess OLEHKU KaudecTBa «OO00pyJoBaHUE MOMEIICHUMA
OpraHM3aIK COIHMAIBLHOW chephl M MpUIETAIONIe K HEH TEPPUTOPHH C YICTOM
JOCTYNHOCTH JU1sl UHBAIUIOBY (I1°P 10cr) ONIpenensiercs mo popmyIe:

opr opr
H b J0CT - T P J0CT X COPFZ[OCT (B6)
rue:
TP 0er - KOJMMYECTBO OaywuioB 3a oOecreueHrne YCIOBUW JOCTYIMHOCTH
OpraHu3aluy s THBAIUAOB (110 20 0aI0B 3a KaXKJ0€ YCIOBHE TIOCTYITHOCTH);
COP"jocr - KOJTMUECTBO YCIOBUN JOCTYITHOCTH OpPTraHU3alliu JJIsl HMHBAIHIOB.

0) 3HayeHHEe MoOKa3aTensi OIEHKM KauecTBa «OOecreyeHne B OpraHU3allH
conuagbHOU cepbl yCIOBUU JOCTYIMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yciyra HapaBHe ¢ ApyruMm» (I ocr) onpenensiercs mo popmyiie:

yemyr — yemyr yemyr
H J0CT T J0CT J0CT (B,7)

rJ1e:
TY™ oer - KOJIWMYECTBO OaljioB 3a oOecreueHne YCIOBUM JOCTYITHOCTH,
MO3BOJISIONIMX MHBAIMAM TIOJy4aTh YCIYTH HapaBHe ¢ Apyrumu (o 20 6amioB 3a
KQ)KJ10€ YCJIOBHUE JOCTYIHOCTH);
CYoer - KOJMMYECTBO YCJIOBHHA JTOCTYIMHOCTH, MO3BOJISIONINX HWHBAIUIAM
MOJTy4aTh YCIYTH HapaBHE C IPYTHUMHU.

7 TlokasaTenb IPUMEHSETCA Ul OLEHKH OpraHu3aluii B cepe OXpaHbl 3[0pPOBbs, COLUANLHOIO OOCIYKUBAHUA U
(henepabHBIX YUPEIKIACHUN MEIUKO-COIHATLHON KCIIEPTU3BI

59
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

B) 3HAUCHHME TMOKa3aTessl OLEHKU KadecTBa «Jlonsi mosywartenedt ycuyr,
YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIyT il uHBanuaoB» (I1%°"y,) onpenensercs mno

bopmyiie:
yILOCT
[ =(——) x 100.
ya (q ) (B.8)
HUHB
rae
YA - 4pCIo  moJydarelie  yCiIyr - HWHBAIWAOB, YJIOBJIETBOPEHHBIX

JOCTYITHOCTBIO YCIIYT JUIsl UHBAJIU/IOB;
Yye - YKCIIO ONIPOLIEHHBIX MTOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuyer nmoxka3saresie, XapaKTepu3yOILIMX KPUTEPHUil OLEHKH KaYecTBa
«/100poKenaTeIbHOCTD, BEKJIUBOCTh PA0OTHUKOB OPraHU3alMU
COLMAJIBHOM cepbi»:

a) 3Ha4YeHHWE TOKa3aTelsl OICHKM KadecTBa «Jloms momydareneil yciyr,
YIOBIIETBOPEHHBIX JOOPOKEIATEITHPHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpTraHU3AIHH
conuagbHOU cephl, 00ECICUNBAOIINX TICPBUYHBIA KOHTAaKT U WH(POPMHUPOBAHUE
MOJTydaTeNisi yCIYTHM TPH  HEMOCPEICTBEHHOM OOpalleHMH B  OpraHU3aIldio
coranabHol cepb» (I1"PH " ) onpenensercs mo Gpopmyie:

HnepB.KOHT B yHCpB.KOHT 1 00
ya = ( q ) (B.9)
o6
rze
'/ IEPB.KOHT - YUCJIIO roJyJaresnen yCayT, YAOBJICTBOPEHHBIX

N00pOKENATENBHOCTHIO, BEXKIIMBOCTBIO paOOTHUKOB OpraHU3allK, 00eCTIeunBarOIINX
MEPBUYHBINA KOHTAKT U MHPOPMHUPOBAHUE TTOJTyUYaTEeNsl YCIYTH;
Yoo - 0OIIIEE YHMCIIO OMPOIIECHHBIX MOTYyYaTeNeH yCIyT;

0) 3HaueHWe TMOKa3aTedsl OIEHKH KauecTBa «Jlons momyuarteneit ycuyr,
YIOBIIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEXKITMBOCTHIO PAOOTHUKOB OpTraHU3AINH
comMalbHON c(ephl, 00eCTICUNBAIONUX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH TpU
oOpareHn B OpPTraHMU3aIUIo CONUambHOU chepby (I1YYTy ) ompenensercs 1o

bopmyie:
yoKa&ycnyr
OKas.yciayr —
I n = () x 10019
00111
rae
Y/ oKas.yeryr - YHCIIO0 noJiy4arenen yCIIyT, YIOBJIETBOPEHHBIX
60
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

T00pOKETATENHHOCTHIO, BEXKIIMBOCTHIO pA0OTHIUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEIIOCPEACTBEHHOE OKA3aHHE YCIIYTH;
Yoo - 00I1IEE YUCIIO OMPOIICHHBIX MOTyYaTeNel yCiayT;

B) 3HAUYeHHWE IMIOKa3aTelsl OLEHKH KaudecTBa «Jlonst moiydarenedt yciyr,
YAOBIETBOPEHHBIX JOOPOKETATEIBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alluu
COLMAIBHON cdepbl MPHU UCIOIB30BAHUU JUCTAHIIMOHHBIX (OPM B3aHMOJICHCTBUS
(ITeeermnety ) onpenensiercs mo Gopmyie:

yBe)KH.I[I/ICT
BCXKII.JUCT —
I = (q—) x 100
0bm (B.11)
rae
yperLamer . YHUCIIO MoJIy4yaTesen YCIIYT, YJOBJIETBOPEHHBIX
100pOKENATENbHOCTHIO, BEXKJIMBOCTHIO  paOOTHUKOB OpraHu3aiuu npu

WCIIO0JIb30BaHUM JUCTAHIIMOHHBIX (DOPM B3aUMOJICHCTBUS;
Yoo - 0OIIIEE YHMCIIO OMPOIICHHBIX MOTyYaTeIe yCIyT.

Pacyer nmoka3saresieil, XapakTepu3ylOIIUX KPUTEPUH OLIEHKU Ka4eCTBa
«YI0BJIETBOPEHHOCTH YCJIOBUSIMM OKA3AHUSA YCIAYD»!

a) 3HAYCHHWE IIOKa3aTeNst OICHKM KadecTBa «Jlonmsi moiydarenedt ycmiyr,
KOTOPBIE TOTOBBI PEKOMEH/IOBATh OPTaHU3AIUIO COMMAIILHON c(pephl POICTBEHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CJIM Obl OblIa BO3MOXKHOCTH BBhIOOpa
opranuzauuu couuaibHoi c@epbl)» (Ilpewon) ONpeaensercs no popmyse:

Y
_ peKoM
=(———) X
pexon (q ) x 100 (B.12)
00111
rac
VYpexon = YHCIO TIOJIy4YaTeNIEW YCIyr, KOTOPBIE T'OTOBBI PEKOMEHIOBATH

OpraHMU3aINI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIHM OBl €€ PeKOMEHI0BaTh, €CIIU Obl
ObLJIa BO3MOXKHOCTh BEIOOpA OpraHU3aliim);

Yoo - OOIIEE YHCITO OMPOILIECHHBIX MMOTYYaTeNe yCIyT;

0) 3HaueHue TMoOKa3aTedsl OUEHKH KauecTBa «Jlons momyuarteneil ycuyr,
YAOBJIETBOPEHHBIX OPraHU3alMOHHBIMU  YCIOBHUSIMU  TPEJOCTABJICHHUS  YCIYI»
(I1°Py¢1y 1) ompenensieTcst mo hopmylie:

yopr.ycn
opr.yci —
I v ( q ) x 100 (B.13)
0011
rae
YOPLYET - gm0 moJiydaresen yCeayr, YAOBIETBOPEHHBIX OpPraHU3alMOHHBIMU
61
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

YCJIOBUSAMM IPEIOCTABIICHUS YCIIYT;
Yoo - OOLIEE YHUCITO ONMPOILIECHHBIX MTOTYYaTeNeH yCIyT;

B) 3HAuUGHHUE IIOKaszaTeis OICHKM KadecTBa «Jloms momywareneit ycyr,
yJIOBJIETBOPCHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUS yCIYT B OPTaHHU3AIUN COIUATBHOM
cthepe» (Iy,) onpenensercs o Gpopmye:

ya

(yﬂ) 100
= [ X )
a .

00111

(B.14)

Trac

VYyn - YUCIO TIONy4yaTesded YCIyr, YAOBIETBOPEHHBIX B LIEJIOM YCIOBUSMU
OKa3aHMsl YCIYT B OpTraHU3AINH COIUATBLHON CQephl;

Yoo - OOLIIEE YHMCIIO OMPOILICHHBIX MOTyYaTeNne yCiyr.

IToxa3zaTe/ib OLIEHKH Ka4YeCTBA 110 OPraHU3aluU COLMAIBLHOU c(epbl, B
OTHOLIICEHUH KOTOPOM NPOBEAEHA He3aBUCHMMAas OLIEHKA KayecTBa,
paccuyuThIBaeTcs 1o popmy.ie:

S, = K"./5 (B.15)
rue:

Sh - MOKa3aTenb OIIEHKH KaueCcTBa N-0i OpTaHU3allNu;
K™, - cpenHeB3BelieHHass CyMMma IIOKa3aTelel, XapaKTepHU3YyIOMIMX m-bId
KPUTEPUIi OIIEHKH KaueCTBa B N-0il OpraHu3aluu, paccuyuThiBaeMas o popmysiam:

K, =03 x ", +03 x II", . +04 x I ) B.16)

K2 =(0,3 x I yen T 04 x T +0,3 x I™™ ) 57

K =(0,3 x O™ +04 x IV 40,3 x ) 8.18)

K*, = (0.4 x T 404 x T 102 x I8y o
K° =(0,3 x IT"

JIOCT JIOCT

+0,2 x ™ 40,5 x II")), (B.20)

peKoM

Mg ... ", - TMoOKa3aTenu OIEHKH KadecTBa, XapakTepHU3ylomue oOmue
KPUTEpUMU OLICHKU KadecTBa B N-OM OpraHu3alluu, pacCUUTaHHbIE 1O (opMmyam,
MIPUBEJECHHBIM B ITyHKTax 2-5 EAMHOrO nmopsaka.
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE I'. baank aHaam3a COOTBETCTBHS HMH(MOPMALUM O [AeATeIbHOCTH OPraHM3aluM, PpasMeELeHHOW Ha
HH(OPMANMOHHBIX CTEHAAX B NIOMEIICHUH OPraHU3alUH, ee CONCP/KAHUI0 U NOPAAKY ((popme) pa3MelieHHs, YCTAHOBJICHHBIM
HOPMATHBHBLIMHU NIPAaBOBLIMU aKkTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HanmeHoBaHMe OpraHu3anuu
Pernon

Anpec

®.U.0. pykoBoauTEJIA
KonTakTHbIi TEeedoH
DJIeKTPOHHAS MOYTA

JlaTra ananu3a

®.1.0. 3xkcnepra
KoauuecTn
CooTBeTCTBHE MakcumaJjbHoe OJIIHIECTBO Onenka 3Kcnepra
Ne MaTepHaJIOB/eIMHHUIL
HuaukaTopsl 3HAYEHHE B Ipumeyanne

HHIAKATOpA uHopMauH, CoorBercTBHE/ dakTHYECKOoe

aa HeT 0aax
ycraHoBjaeHHoe HITA | HecooTrBercTBHE KOJIHYeCTBO
HWudopmarius o0 yupeauresae/yapeauTensx
1.1.1.1. bop yHpea yHpea + - 5 1

00pa3oBaTeIbHON OpraHu3ayu
Wudopmarius 0 MecTe HaX0KACHUSI
1.1.1.2. 00pa3oBaTeNbHON OpraHU3auy 1 ee + - 5 1
¢buranoB (py HAJIMYWH)

Nudopmanms o pexume, rpaduxe padoThI,
1.1.13. KOHTaKTHBIX TesleoHax u 00 aapecax + - 5 1
3JEKTPOHHOM MOYTHI

YcraB 00pa3oBaTesbHON OpraHU3aluu
(xomus)

JluueH3us Ha oCylIeCTBIICHHE
00pa3oBaTebHON

1.1.1.5. JIeSITEIbHOCTH/CBUAETEILCTBO O + - 5 1
TOCYIapCTBEHHOHN aKKPEIUTAIUN
(c mpuIoxeHusIMH) (KOTIHs)

1.1.1.4.
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

CootrBercTBHEe | MakcHMAJIbLHOE Komuecrso Onenka 3xcnepra
Ne MAaTepHaJIOB/eANHULL
HHIIHKaTOpBI 3HAYECHHUE B l'[pnMeqa}me
HHMKATOPa uHpopmanuu, CootBercTBHE/ DaKTHYECKOE
na HET oas1ax
ycranoBjaenHoe HITA | HecooTBercTBHE KOJIHY€eCTBO
JloKanbHbIH akT®, periaMeHTUpy oI
1.1.1.6. IIpaBUJIa BHYTPEHHET0 paciopsaKa + - 5 1
oOyuaromuxcs (Komus)
1117 JlokanbHBIN aKkT, peraaMeHTHPY IO + 5 1
D MpaBHJIa MIpHEeMa O0YJIArOITUXCs (KOTIHSI)
1118 JloxanbHBIN aKkT, peraaMeHTHPY IO + 5 1
e PEXUM 3aHIATHN 00YJIArOITUXCS (KOTIH)
JlokanbHBIN aKT, peramaMeHTUPYIOIUI
(OPMBIL, TEPHOJMYHOCTD 1 HOPSIOK
1.1.1.9. TEKYILEro KOHTPOJIs yCIIEeBaeMOCTH U + - 5 1
MIPOMEXXYTOYHOH aTTECTALNH 00yJaIOIINXCs
(xorust)
O0pa3zery moropopa 00 OKa3aHUU IIATHBIX
00pa3oBaTeNBHBIX YCIYT, JOKYMEHT 00
1.1.1.10. YTBEPKIICHIH CTOUMOCTH OOyUEHHSI 10 + - 5 1
KaX/10i1 00pa3oBaTeIbHON IporpaMme
(xomusi)
1.1.1.11. | Unadopmanus o popmax o0ydeHHs + - 5 1
11112 Wnudopmanms o s36IKaxX, Ha KOTOPBIX + 5 1
D ocyliecTBIsieTcs: 00pa3oBaHue (00ydeHue)
Nudopmanns 06 yaeOHOM TU1aHE C
1.1.1.13. Gop Y + - 5 1
MPUII0KEHNEM €r0 KOTIHU
11114 Wndopmanns o kageHAapHOM yIeOHOM + 5 1
e rpaduke ¢ IPUIOKEHUEM ETO KOTTUH
HaunmenoBanue o0pazoBaTesbHOM
1.1.1.15. P + - 5 1
MIPOTPaMMBbl

8 Mlepeuenn JOKaNbHBIX aKTOB cPOPMUPOBAH HA ocHOBaHMM IIpukasza Poco6pHamzopa or 10 urons 2019 r. Ne796 " O6 ycTaHOBJIEHMH IIPOLEAYPhl, CPOKOB IIPOBEICHHUs 1 MOKa3aTeneii
MOHHTOPHUHTA CUCTEMEI 00pa3oBanus DenepansHON CITy>K00ii 110 Hag30py B chepe 0Opa3oBaHUS U HAYKH'
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

KosmmuecTBo
No CooTBercTBHE | MakcuMaJIbHOE MATEPHATOB/CHHHIL OueHKa IKCIepTa
~ HnaukaTopsl 3HaYeHHe B P IIpumeuyanne
HHIMKATOpa 1a er Gannax uHpopmanuu, CootBercTBHe/ DakTHYECKOE
ycranosiennoe HITA | HecooTBeTcTBHE KOJIHY€eCTBO
HaunmenoBanue agantupoBaHHOM
1.1.1.16. JAarTHp + - 5 1
00pa30BaTeILHON IPOTPAMMBI
Wudopmanus o pykoBoguTee
00pa30BaTeNIbHON OpraHu3aIy (HaMIIIUIO,
WMs1, OTYECTBO (TIPU HATTMYUHU
1.1.1.17. . (np ) + - 5 1

PYKOBOAUTEIS, JOJKHOCTh PYKOBOAUTEIIS,
KOHTaKTHBIE Tele(OHBI, aapeca
SJICKTPOHHOH ITOYTHI

Wudopmanns o 3aMecTuTessIX,
PYKOBOAUTEISIX (PHIIHAIOB 00pa30BaTEIHLHON
opraHuzanu (IpH UX HAINYMH), B TOM
1.1.1.18. yrcie paMUInIo, UMsl, OTYECTBO (TIPH + - 5 1
HaJIMYUH) 3aMECTUTENIEH, TOJDKHOCTh
3aMecTUTeNel, KOHTAKTHBIE Teae(OHbI,
aJipeca 3JIEKTPOHHOM MOYTHI
WNupopmauus o KOJIMIECTBE BAKAHTHBIX

1.1.1.19. MeCT JUI ipreMa (TiepeBo/ia) o KaxI0i + - 5 1
00pa3oBaTesIbHON porpaMme
1.1.1.20. O0pa3ell 3asiBICHU O TpUeMe Ha 00y4eHHe + - 5 1
UTOI'O 100 20
65
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

HPUJIOKEHUE JI. biank aHajiu3a cOOTBeTCTBUS HHGpOPMALMU O JeATEJbHOCTH OPraHM3alMU, pPasMELIeHHON Ha
o(pUIHATBLHOM caliTe OPraHu3auuv B MHGPOPMALUMOHHO-TEJIEKOMMYHMKALMOHHOU ceTu «MHTepHeT» (1ajiee - calT), ee
COCPKAHMIO U NOPSAAKY (popMe) pasmelieHNsI, YCTAHOBJICHHBIM HOPMAaTHUBHBIMHY IPAaBOBBIMHM akTamMH (mapametp 1.1.2)

Anpec caiita/URL/
HanMeHoBaHHe Opranu3anumn
Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Tes1eOoH
DJIEKTPOHHAs 10YTA

Jara ananu3za

®.1.0. 3kcnepra
- CooTBeTcCTBHE @
=]
= COAEpPIKAHUIO, E m KoanyecTBo o
= 2 o HeHKa JKCcIepTa
5 HOPSAKY 5 £ 5| MarepuaioB/eanHun
= MuaukaTopb® (popme) E § E uHpopmanum, Ipumeyanue
= ) YCTaHOBJIEHHO€E
= £z CootBercTBie/ | DakTHYeCKOe
o na HET Sh o HITA
z = HECOOTBETCTBHE | KOJHYECTBO
1121 ITosHOE M cokpaleHHoe (TIPH HAIUYHUN) +
T HavMEHOBaHMHU 00pa3oBaTeNIbHON OpraHU3aluu
1122 HNudopmanmst o nate co3panus o6pa3oBaTEIbHON
T OpraHu3aIlul
1123 Wudopmanus o0 yapeanTene/yapeauTersix +
R 00pa30BaTeIEHON OpTaHU3AIIH

° Wupukatopsl copMupoBaHbl Ha ocHoBe Ilocranosnenue IlpasutenncTBa Poccuiickoit ®@emepamuu ot 20.10.2021 Ne 1802 «O6 yrBepxiaeHun IIpaBui pasMelleHds Ha
ounuanEHOM caiiTe 00pa30BaTENFHONW OpraHW3alud B HWH(POPMAIIMOHHO-TEIEKOMMYHHKAIMOHHOW cetn «UHTepHeT» M OOHOBIeHHMs wH(opMammu o0 00pa3oBaTeNBHON
OpTaHM3aINH, a TAKXKE O IPU3HAHNH yTPATUBIIMMHI CHITy HEKOTOPBIX aKTOB M OTJEIBHBIX MMOJIOXKEHUH HEKOTOPHIX akToB IIpaBurenscTBa Poccuiickoit @enepannin
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
co/IepIKaAHUIO,
MOPSAKY

HuauxaTopbi® (hopme)

KosmmyecTBo
MaTepUaJIOB/eIUHHUIL
HHpopManuu, IIpumeyanue
YCTaHOBJICHHOE
HITIA

OneHka IKCnmepra

CoorBercrBue/ DdakTHYeCcKoe
HECOOTBETCTBHE KOJIHY€CTBO

3HAYeHUe B
0asIax

na HET

Ne unukaropa
MakcumaJjibHOe

Wudopmanns o MecTe HaX0XKICHUS 00pa3oBaTeIbHOM
1.1.24. OpTaHU3aINH U, €€ TIPEACTABUTEIHCTB U (PITHATIOB + -
(pm HANTHYWH)

Wndopmanus o pexxume u rpaduke padoTsI
00pazoBaTeNbHOI OpraHU3aluy, €€ IPEICTABUTEIbCTB
u Quinanos (IpH HATMYNH), KOHTAKTHBIX TelleoHax
00pazoBaTeNbHOI OpraHU3aluy, €€ IPEICTABUTEIbCTB
n Gumanos (IpH HATMYUH), aIpecax 3JIEKTPOHHON
1.1.2.5. MOYTHI 00pa30BaTENLHON OpraHnu3alyy, ee + -
MIPEACTaBUTENLCTB M (PHITHAIIOB (IIPU HAIWYNH),
azpecax o(UIMANBHBIX CAWTOB MPEICTABUTENBCTB U
¢unranoB 0Opa3oBaTeNbHON OpraHu3anuy (Ipu
HAJIMYHN) WIH CTPaHUIAX B HHYOPMAIIHOHHO-
TeJICKOMMYHHKAIMOHHOM ceTH "UHTepHeT"
Wuadopmanns o MecTax oCyIIeCTBICHNS
00pazoBaTeNbHOI AEATEIFHOCTH, B TOM YHCIIE HE
YKa3aHHBIX B IPHJIOKEHHUH K JIUIIEH3UH (peecTpe
1.1.2.6. JIMIIEH3HMH) Ha OCYILECTBICHHE 00pa3oBaTeIbHOM
JIeSITEeIFHOCTH B COOTBETCTBUH € 4acThIO 4 cTaThi 91
®enepanbHoro 3akoHa ot 29 nexadpst 2012 r. N 273-
@3 "O6 obpazoBanuu B Poccuiickori Peneparmn”
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

CooTBeTCTBHE
co/IepIKaAHUIO,
MOPSAKY

Huaukatopsr® (popme)

KosmmyecTBo
MaTepUaJIOB/eIUHHUIL
HHpopManuu, IIpumeyanue
YCTaHOBJICHHOE
HITIA

OneHka IKCnmepra

CoorBercrBue/ DdakTHYeCcKoe
HECOOTBETCTBHE KOJIHY€CTBO

3HAYeHUe B
0asIax

aa HET

Ne unukaropa
MakcumaJjibHOe

Wnadopmanns o cTpykType 1 00 opraHax yrnpaBiIeHHs
00pa30BaTeIbHON OpraHU3aINK C yKa3aHHEM
HaMMEHOBaHMH CTPYKTYPHBIX IOpa3eNeHUI
(opraHoB yIpaBieHHs);

0 E)aMI/IHI/IFIX, HMMEHaX, 0TYecTBax (pH HAINYUH) U
JIOJDKHOCTSIX PYKOBOJUTENEH CTPYKTYPHBIX
MOJPa3AEIeHIH; O MECTaX HAXOKACHHUI CTPYKTYPHBIX
MIOIpa3/ieNeH il (OpraHOB yIpaBIICHUS)
00pazoBaTebHOM OpraHu3auy (TIPH HATMIHH
CT6pyKTypH1)1x MoJIpa3ieieHuil (OpraHoB yIpaBJIECHUs);
00 angpecax opUIHATIBHBIX CAalTOB B I/IH(I)O]?M&HI/IOHHO-
TEJIeKOMMYHHUKAIIMOHHOH ceTu "UHTepHeT"
CTPYKTYPHBIX MOJpa3/IeJICHUH (OpPraHOB yIIpaBICHH)
o6%aaoBaTenLHoﬁ OpraHu3anuu &pn HaJu4uu
Oo(HIMATBHBIX CATOB); 00 azpecax 3JIEKTPOHHON
MOYTHI CTPYKTYPHBIX OJIpa3/ieieHuii (OpraHoB
yIpaBIieHHs) 00pa30BaTeIbHOM OpraHu3aIyy (1pu
HAJTMYUH DJICKTPOHHO MOYTHI)

1.1.2.7.

Hudopmanus 0 TOT0KESHUAX O CTPYKTYPHBIX
nojpazeneHusx (00 opraHax yrnpapieHHs)
00pa30BaTeIFHON OPTaHU3AIHH C MIPIIOKCHHEM
YKa3aHHBIX MOJIOKCHUHN B BUIAC DJICKTPOHHBIX
noxkyMenToB (IIpH HAIMYUH CTPYKTYpPHBIX
TO/Ipa3/IeICHU (OPTaHOB YIIPABJICHMSI)

1.1.2.8.

1.1.2.9. Vcras 06pa3oBaTenbHOi opranusanuy (komms )t + -

JloxanpHBIH aKT, perJaMeHTUPYIOIKI paBuiia
1.1.2.10. | BHYTPEHHETO PaCIOPSIKa O0YJIAFOLIIXCS + -
(37K TPOHHBIN JOKYMEHT)

JloxanpHbI aKT, perJaMeHTUPYIOIIUI IpaBuiia
1.1.2.11. | BHYTPEHHETO TPYIOBOTO PacTOpsaKa (IEKTPOHHBII + -
JTIOKYMEHT)

10 omMcaHHBIX MPOCTOi IEKTPOHHOM MOAKCHI0 B cOOTBETCTBHH ¢ DenepanbabiM 3akoHoM 0T 6 anpens 2011 r. N 63-®3 "O6 anekTpoHHON nmoanuck" (jlajiee - 3IeKTPOHHbIN
JIOKYMEHT)

1 TOCT P 7.0.8-2013 "Cucrema cTaHmapToB 10 HH(GOpMaNuH, OMOIHOTEYHOMY M M3JaTeIbCKOMY Hely. JIeIonpon3BoACTBO H apXUBHOE neno. TepMHUHEI M onpenencHus” (yTB.
npukazoM DenepanbHOr0 areHTCTBa 10 TEXHHYECKOMY PETYIHPOBAHUIO U MeTposioruu oT 17 oktsa6ps 2013 r. N 1185-cT)
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

< CooTBeTcTBHE g
§ B A—— 2 ﬂ - Komrsecrso Onenka 3Kcnepra
5 HOPSIAKY zE g MaTepHaJIoB/eIHHHALL
= HuauxaTopbi® (popme) E 2 = uHpopmanum, Ipumeyanue
= g3 yeTanonieHHoe CootBercrBue/ | PakTHYECKOE
= na HET & & HITA
z = HECOOTBETCTBHE | KOJIHYECTBO
1.1.2.12. | KoyuteKkTHBHBIH 1OTOBOP (3JIEKTPOHHBIN JTOKYMEHT) + -
11213, JloxanbHbI aKT, pernaMeHTvay}omnﬁ npaBuiia mpuema | )
oOy4arommxcs (3IeKTPOHHBIN JOKYMEHT)
11214, JIokanbHbIN axT, pernaMeHTHupyloumﬁ PEXUM 3aHATUN + _
oOyyarommxcst (3IEKTPOHHBIN JOKYMEHT)
JlokanbHBIH aKT, perylaMeHTHPYIOIINH (POPMBL,
11215 | MEPHOMHMIHOCTE H MOPS/IOK TEKYIIErO KOHTPOJIS + )
YCIEBaEMOCTH U ITPOMEKYTOUHON aTTeCTaIlluN
00yJaronmxcst (3JICKTPOHHBII JOKYMEHT)
JIokanbHBIN aKT, perjiaMeHTUPYIOLINI MOPSIIOK U
1.1.2.16. OCHOBAaHHs I1EPEBOJIA, OTUYNACIECHNS U BOCCTAHOBIICHUS + -
o0y4aroumxcs (EKTPOHHBIN JOKYMEHT)
JIokanbHbIN aKkT, perJaMeHTUPYOLIMM 0P 10K
odopmIteHHsT BOSHUKHOBEHHS, TPUOCTAHOBIICHUS 1
11217 | TPeKpamenus OTHOIIIEHUH MEXy 00pa30BaTeIbHON + )
opraHuzainueil 1 00y4aromuMucs 1 (UI1) pOAUTEISIMUA
(3aKOHHBIMU TIPEJICTABUTEIISIMH) HECOBEPIICHHOJIETHUX
oOy4arommxcst (3EeKTPOHHBIN JOKYMEHT)
1.1.2.18. | Otuer 0 pe3yabTaTax camoo0OcIe0BaHus (KOTIHs) + -
IIpennucanust OpraHoB, OCYIIECTBISIFOIIUX
roCyIapCTBEHHBIN KOHTPOJIb (Ham30p) B chepe
00pazoBaHus, OTYETHI 00 UCIOTHEHUN TaKUX
TIPEANMCAHUH (10 TOATBEPKICHUS OPIaHOM,
1.1.2.19. | OCYyILECTBISAIOLUIMM IFOCYJapCTBEHHBIH KOHTPOJIb + -
(mam3op) B cdepe 00pazoBaHUSA, NCTIOTHEHHS
MIPEATTMCAHNS WM TIPU3HAHMS €TO HEJCHCTBUTEIbHBIM
B YCTAHOBJICHHOM 3aKOHOM TOpsIKe) (TP HAJTUINH )
(xommsi)
1.1.2.20. | Muadopmanus o peann3yeMbIX YPOBHIX 00pa3oBaHus + -
1.1.2.21. | Nudopmamms o popmax oOyIeHHS + -
69
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

CooTBeTCTBHE
co/IepIKaAHUIO,
MOPSAKY

HuauxaTopbi® (hopme)

KosmmyecTBo
MaTepUaJIOB/eIUHHUIL
HHpopManuu, IIpumeyanue
YCTaHOBJICHHOE
HITIA

OneHka IKCnmepra

CoorBercrBue/ DdakTHYeCcKoe
HECOOTBETCTBHE KOJIHY€CTBO

3HAYeHUe B
0asIax

na HET

Ne unukaropa
MakcumaJjibHOe

1.1.2.22. | Mudopmanusi 0 HOpMaTHBHBIX CpOKax 00y4YeHus! + -
Wudopmanns o si3p1Kax, Ha KOTOPBIX OCYIIECTBIISETCS

oOpaszoBanue (o0ydeHme)
WHdopmanys 0 YUCICHHOCTH 00y4YaIOIIUXCsl, B TOM
qHCIIe:
00 001Ieli YNCIIEHHOCTH 00YYAIOIIHXCSI; O
YHUCIIEHHOCTH 00yJaroNINXCs 32 CYET OIOIKETHBIX
ACCHTHOBaHUH (enepanbHoOro 0ropkera (B TOM 4uCIe ¢
BBIJICTICHUEM YHCIIEHHOCTH 00yJaroNIuxcs,
SIBJISIFOIIIMX CSL ”THOCTPAHHBIMH TPAXKIaHAMH); O
YHCICHHOCTH O0YYarOIINXCS 32 CUET OFO/IKETHBIX
ACCHTHOBaHUI O10KeToB cyObekToB Poccuiickoit
@enepanun (B TOM YHCIE C BBIICICHUEM YHCICHHOCTH
00y4aronmxcs, SBISIONIMXCS HHOCTPaHHBIMU
TpakAaHaMN); O YUCICHHOCTH 00yJarolIiXxcs 3a CUET
F0/PKETHBIX ACCUTHOBAaHHI MECTHBIX OI0/IKETOB (B TOM
YHCIIE C BBIJECICHUEM YHNCICHHOCTH 00yJarommxcs,
SIBJISIFOILIMX CSL ”THOCTPAHHBIMH TPaXKIaHAMU); O
YHCIICHHOCTH O0YYarOIIuXCs 110 IOTOBOPaM 00
00pazoBaHuH, 3aKJII0YAEMbIX TIPH PUEeMe Ha 00ydeHHe
3a CYeT CPeACTB (PU3UIECKOTO U (WIH) IOPUIHIECKOTO
nmna (aajee - J0roBop 06 OKa3aHUHM TUIATHBIX
00pa30BaTENBHBIX YCIYT) (B TOM YHUCIIE C BBIIEICHUEM
YHUCIIEHHOCTH 00YYarOIIXCsl, SIBIISIOIIUXCS
MHOCTPAHHBIMH TPAKIaHAMH).
Omnucanne 00pa3oBaTeIbHON MPOrPaMMEI C YKa3aHHEM
€e HAaMMEHOBAHUSI, a TAKXKe 00 UCIIOJIb30BaHHUH TIPH
peanu3aniy yKa3aHHbIX 00pa30BaTeNbHBIX IPOrpaMM
1.1.2.25. 3JICKTPOHHOT'O 06yquI/151 U IUCTAHLMOHHBIX + -
00pazoBaTeNbHBIX TEXHOJIOTUH; TPAKTHKH,
IIPEAYCMOTPEHHOM COOTBETCTBYOLIECH
00pa3oBaTeIbHON MPOTrpaMMO
Komust o6pazoBarenbHON IPOrpaMMBbl (JIEKTPOHHBIH
JOKYMEHT WJIM aKTHBHAS CCBIIKA, HEMIOCPEICTBEHHBIH
MIePeX0/] 10 KOTOPBIM MO3BOJISIET MOIYUUTh JOCTYTI K
crpanuiam Caiita)
Onwucanue aganTUpOBaHHOW 00pa30BaTeIbHON
1.1.2.27. | OporpaMmsl C yKa3aHHEM €€ HAMMECHOBAHHUS, a TaKKe + -
00 MCIONB30BAHUH IIPU PEATM3ALIMH YKa3aHHbIX

1.1.2.23.

1.1.2.24.

1.1.2.26.
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
co/IepIKaAHUIO,
MOPSAKY

HuauxaTopbi® (hopme)

KosmmyecTBo
MaTepUaJIOB/eIUHHUIL
HHpopManuu, IIpumeyanue
YCTaHOBJICHHOE
HITA

OneHka IKCnmepra

CoorBercrBue/ DdakTHYeCcKoe
HECOOTBETCTBHE KOJIHY€CTBO

3HAYeHUe B
0asIax

na HET

Ne unukaropa
MakcumaJjibHOe

00pa30BaTENbHBIX MPOTPaMM JIEKTPOHHOTO O0YICHHUS
U TUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHH;
MIPaKTHKH, IPETYCMOTPEHHON COOTBETCTBYIOIIEH
00pasoBaTeIbHON MPOTrpaMMO

Komns agantipoBanHOM 00pa3oBaTeIbHON IPOrpaMMBbI
(71€KTPOHHBIN TOKYMEHT WM aKTUBHAS CCHUIKA,
HETIOCPEICTBEHHBIN IEPEX0] O KOTOPBIM MO3BOJISET
HOJIYYUTh I0CTY K crpanuuam Caiira)

AHHOTAIMU K pabo4YuM IporpaMMaM AUCIUILIINH (TI0
KaXJIOMy y4eOHOMY MpeaMETy, Kypcy, TUCIUILTHHE
(Momyit0), MPakTUKH, B COCTaBe 00pa3oBaTEIbHON
IPOrpaMMBbl)

Konmu pabounx mporpaMm IUCIAIDIHH (TI0 KaKIOMY
y4eOHOMY MpenIMeTy, Kypcy, TUCIUTUTHHE (MOIYIIIO),
MPaKTHKH, B COCTaBe 00pa30BaTeIbHOM MPOrpaMMbI)
(27K TPOHHBIN JOKYMEHT)

1.1.2.28.

1.1.2.29.

1.1.2.30.

WNudopmanys 06 yd4eOHOM IUIaHE C IPHUIOKEHUEM €ro

1.1.2.31. o
KOIIMH (3JICKTPOHHBIN JTOKYMEHT)

Hudopmarnus o KajJeHIapHOM y4eOHOM rpaduKe ¢
MIPUIIOKEHHUEM €T0 KOHH (3JCKTPOHHBINA TOKYMEHT)
Hudopmarius 0 METOAMYESCKHX M 00 HHBIX
JIOKyMEHTaX, pa3paboTaHHBIX 00pa30BaTEIbHON
opraHuzanuei Juis odecrieueHns: 00pa3oBaTeIbHOTO
mporecca (3JeKTPOHHBIN TOKYMEHT)

1.1.2.32.

1.1.2.33.

Hudopmartus o JUIEH3UU HA OCYIICCTBICHHE
00pazoBaTeNbHO AeSTeTbHOCTH (BBIITHCKE U3 peecTpa
JIUIICH3UN Ha OCYIIECTBICHUE 00pa30BaTEIbHON
JIESTEITLHOCTH)

1.1.2.34.
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

< CooTBercTBHE g
§ B A—— 2 ﬂ - Komrsecrso Onenka 3Kcnepra
5 MOPSAAKY 5 K MAaTepUAJIOB/eANHULL
= HuauxaTopbi® (popme) E 2 = uHpopmanum, Ipumeyanue
E § g © YCTAHOBJICHHOE CoorBercrBue/ PdakTHUECKOE
= na HET & & HITA
z = HECOOTBETCTBHE | KOJIMYECTBO
HNudopmanmst o mpuMeHsIeMbIX GeaeparbHbIX
TOCYapCTBEHHBIX TPEOOBAHUAX C IPUIIOKEHUEM UX
1.1.2.35. | xonuii WK pa3MENIeHUEM THIIEPCCHUIKA Ha
JICUCTBYIOIIIUE PEAAKIIMK COOTBETCTBYIOIHNX
JIOKYMEHTOB
Wnudopmanus o pykoBogurene o0pa3oBaTebHON
11236, | Oprausauuu (haMIITHIO, UMs1, OTYECTBO (TP HATHIHH) + )
PYKOBOJAUTEIS, TOIDKHOCTh PYKOBOIHTEINS, KOHTAKTHBIC
TenedoHbl, agpeca MEKTPOHHOHN ITOUTHI
Wudopmarnus o 3aMecTUTENSIX, PYKOBOIUTEINSX
(UIIHaANoB, IPEICTABUTEIBCTB 00Pa30BaTEIBHOMN
11237 | Opramusamua (py HaNMMYWH), B TOM YHCIIE (PaMI/IHI/I}O, + )
UMs, OTYECTBO (ITPH HAJIMYWH) 3aMECTHUTENEH,
JTOJDKHOCTH 3aMECTHUTEIICH, KOHTaKTHEIC TeJIC()OHEI,
azpeca AMEKTPOHHOH ITOYTHI
11238, daMuHro, UMsI, 0TIECTBO (TIPU HATTIYUH ) + i
MIearOTMYECKOT0 padOTHHUKA
3aHIMAEMYIO JODKHOCTH (TOJDKHOCTH)
1.1.2.39. | memarormyeckoro pabOTHHKa/TIperoiaBaeMble yaeOHse | + -
MIPEAMETHI, KYPCHI, TUCIUTIINHBI (MOIYIIH).
1.1.2.40. | YpoBeHb 00pa3oBaHusl, KBTH(QHUKAIHS + -
11241 HammenoBanue HanpaBiieHUs TOATOTOBKH U (WIJIH) + )
CIIEIMATBHOCTH
11242, JlaHHBIE O MTOBBIIIICHNN KBATN(UKAINH U (AIH) + )
poheCCHOHAIBLHOM MEePEMOATrOTOBKE (IIPY HAJTHYHH)
1.1.2.43. | OGmmii cTax paboThI + -
1.1.2.44. | Crax pabOThI IO CHECIAATEHOCTH + -
1.1.2.45. | CBenerus 00 000pYyHOBaHHBIX yUeOHBIX KaOMHETaX + -
72
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

< CooTBeTCTBHE e
=]
= COEePIKAHMIO, = m KoaunvecTBo
= 2o OueHka IKcnepTa
5 HOPSAAKY 5 E | MaTepuaioB/exuHuL
= HuauxaTopbi® (popme) E ; = uHpopmanum, Ipumeyanue
= S =8 YCTaHOBJIEHHOE
= - CoorBercrBue/ | DakTHYECKOE
o1 na HET & & HITA
z > HECOOTBETCTBHE KOJIMYEeCTBO
11246 Caenennst 00 00bEKTaX, IS IPOBEICHUS +
T | mpaKTHYecKHX 3aHATHI
1.1.2.47. | CBenenus o bubnmmoreke (ax) + -
1.1.2.48. | Ceenerus 00 00BEKTaX CIIOpPTa + -
1.1.2.49. CBelieHusI 0 CpeICTBaX O0YUYCHHUS M BOCIIMTAHHUS + -
1.1.2.50. CeeneHnst 00 YCIOBHSAX MUTAHUSA 00YJAIOIITIXCS + -
11251 Caeznenust 00 yCIIOBUSX OXpPaHbI 3J0POBbBS +
T | obyyarommxcst
11252 CeeneHus 0 TOCTYIIE K HHOOPMAITMOHHBIM CUCTEMaM U +
T | mHGOPMAaNMOHHO-TEIEKOMMYHUKAIIMOHHBIM CETSIM
CaeneHust 00 IIEKTPOHHBIX 00pa30BaTEIBLHBIX
pecypcax, K KOTOpPEIM 00eCTICUMBACTCS TOCTYII
00yJaronmxcsi, B TOM YHCIIE:
1.1.2.53. | 0 cOOCTBEHHBIX JIEKTPOHHBIX 00Pa30BATEIBHBIX 1 + -
WH(POPMAIMOHHBIX pecypcax (MpH HAMYWHN); O
CTOPOHHUX AJIEKTPOHHBIX 00Pa30BATENbHBIX U
MH(OPMAIMOHHBIX pecypcax (IIpY HAJTUYHH).
Hudopmarus o mopsiiKe OKa3aHUs TIATHBIX
00pa30BaTeNBEHBIX YCIYT, B TOM YHCIe 00pasern
1.1.2.54. | noroBopa 00 OKa3aHWM IJIATHBIX 00Pa30BATEIBHBIX + -
YCIIyT; 00 YTBEPKICHUN CTOUMOCTH OOYYCHUS 110
K10l 00pa30BaTeNbHON IPOTpaMMe
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
co/IepIKaAHUIO,
MOPSAKY

HuauxaTopbi® (hopme)

KosmmyecTBo
MaTepUaJIOB/eIUHHUIL
HHpopManuu, IIpumeyanue
YCTaHOBJICHHOE
HITIA

OneHka IKCnmepra

CoorBercrBue/ DdakTHYeCcKoe
HECOOTBETCTBHE KOJIHY€CTBO

3HAYeHUe B
0asIax

na HET

Ne unukaropa
MakcumaJjibHOe

Wudopmanus 06 o0beMe 00pa3zoBaTeIbHOM
JeATeILHOCTH, (PUMHAHCOBOE 00eCIeueHHe KOTOPOi
OCYIIECTBIICTCS:

3a cUeT OFKETHBIX aCCUTHOBAHUH (peepaibHOro
OrokerTa;

3a cueT OrpKeTOB cyOBheKTOB Poccuiickoit
Odenepanuy;

3a CYET MECTHBIX OIO/KETOB;

10 JOTOBOpaM 00 OKa3aHWH TUIATHBIX
00pa30BaTENbHBIX YCIIYT

1.1.2.55.

Wnudopmanus o mOCTYIIICHUH (HHAHCOBBIX M

1.1.2.56.
MaTepHANIBHBIX CPEJICTB MO UTOraM (PMHAHCOBOTO ro/ia

Wudopmanns o pacxogoBaHny (PUHAHCOBBIX U

1.1.2.57.
MaTepHaNIBHBIX CPEJICTB MO HTOraM (MHAHCOBOTO ro/1a

Konms mana puHAHCOBO-X035HCTBEHHON
JIeSITeNIbHOCTH 00pa30BaTeIbHON OpraHu3allny,
1.1.2.58. | yTBEpXKIECHHOIO B yCTAHOBJICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit denepannu nopsake, Wiu O HKETHON
CMeThI 00pa3oBaTeIbHON OpraHu3aluu
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

CooTBeTCTBHE
co/IepIKaAHUIO,
MOPSAKY

HuauxaTopbi® (hopme)

KosmmyecTBo
MaTepUaJIOB/eIUHHUIL
HHpopManuu, IIpumeyanue
YCTaHOBJICHHOE
HITIA

OneHka IKCnmepra

CoorBercrBue/ DdakTHYeCcKoe
HECOOTBETCTBHE KOJIHY€CTBO

3HAYeHUe B
0asIax

na HET

Ne unukaropa
MakcumaJjibHOe

Hudopmarus 0 KOJINIECTBE BAKAHTHBIX MECT IS
mpreMa (TepeBoia) 00YIAIOMIUXCS TTO0 KaXKIOH
peanuzyeMoit 00pa30BaTeNFHON IIpOorpaMMe, o
KaXI0H pean3yeMoi CIeHATBHOCTH, 110 KAKIOMY
peannzyeMoMy HaIllpaBlICHHUIO ITOATOTOBKH, TI0 KaXKI0U
peanuzyeMoii mpodeccun, Mo UMEIOIINMCS B
00pa30BaTeIbHON OpPraHU3aIMK OFOIKETHBIM HITH
HWHBIM aCCUTHOBAaHUSAM, B TOM YHCIIE:

KOJIMYECTBO BaKaHTHBIX MECT IS Mpuema (IepeBoia)
3a cYeT OFOJKETHBIX aCCUTHOBaHUH (peepanibHOro
Oro/KeTa;

KOJIMYECTBO BAKAHTHBIX MECT JUIs ipueMa (TiepeBo/ia)
3a cyeT OFOJKETHBIX aCCHTHOBAHUMN OFOKETOB
cyonexTa Poccutickoii @eneparim;

KOJIMYECTBO BAKAHTHBIX MECT JUIA IipreMa (TIepeBoia)
3a cueT OFOJIKETHBIX aCCUTHOBAHMI MECTHBIX
OIOIKETOB;

KOJIMYECTBO BAKAHTHBIX MECT JUIS IipreMa (TiepeBoja)
3a cueT Cpe/CTB (PU3UUECKHUX U (WIIH) IOPUANIECKUX
JINLL

1.1.2.59.

Wudopmanns o criennaibHO 000pyJOBaHHBIX yueOHBIX

1.1.2.60.
KaOMHETax

Wudopmanms 06 00bekTax s IPOBEICHUS
NPaKTUYECKUX 3aHATHH, IPUCIIOCOOICHHBIX IS
UCIIOJIb30BAaHMS MHBAJIMAAMH H JIUIIAMH C
OrpaHUYECHHBIMU BO3MOKHOCTSIMH 3[J0POBBS

1.1.2.61.

Wudopmanns o 6ubdnnorexe(ax), mpucrocoOIeHHbIX
1.1.2.62. IS MICIIOJIb30BAaHUS MHBAJIMAAMU U JIMLAMHU C
OTpaHMYECHHBIMHI BO3MOKHOCTSIMH 3/I0POBBSI
Wudopmanns 06 o0bexTax cnopra, NpUCcIocoOIeHHbBIX
1.1.2.63. IS MICIIOJIb30BAaHUS MHBAJIMAAMU U JIMLAMHU C
OrpaHHYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
co/IepIKaAHUIO,
MOPSAKY

HuauxaTopbi® (hopme)

KosmmyecTBo
MaTepUaJIOB/eIUHHUIL
HHpopManuu, IIpumeyanue
YCTaHOBJICHHOE
HITIA

OneHka IKCnmepra

CoorBercrBue/ DdakTHYeCcKoe
HECOOTBETCTBHE KOJIHY€CTBO

3HAYeHUe B
0asIax

na HET

Ne unukaropa
MakcumaJjibHOe

Hudopmarus o cpecTBax 0Oy4IeHUS U BOCIUTAHHUS,
1.1.2.64. TIPUCIIOCOOTICHHBIX ISl KCIIOIh30BaHUS HHBATHIAMHA U
JIALIAMH C OTPAHUYEHHBIMHA BO3MOKHOCTSIMU 3/10POBbS

WNudopmanus 06 odecrieueHnu GecrpensiITCTBEHHOTO

1.1.2.65. N
JIOCTYyIa B 3/1aHKs 00pa30BaTeIbHOM OpraHu3aluu

1.1.2.66. | Uudopmanus o cnenuanbHbIX YCIOBUSIX ITUTAHUS,

WHdopmanys o crienuaibHbIX YCIOBHAX OXPaHbI
3/I0POBBS

1.1.2.67.

Wnudopmanus o goctyne K nHPOPMAITHOHHBIM
cucTeMaM 1 HH(POPMAIHOHHO-
TCJIICKOMMYHUKAITMOHHBIM CCTAM, l'IpI/ICl'IOCO6J'IeHHBIM
JUIA UCTIOJIB30BAaHHUA WHBAJIMAaMHU U JIMIIaAMU C
OTrpaHUYCHHBIMH BO3MOKHOCTIAMUA BﬂOpOBBH/

00 3JIeKTPOHHBIX 00pa30BaTENBHBIX pecypcax, K
KOTOPBIM 00€CIIeYHBACTCS TOCTYI MHBAJIHJIOB U JIHII C
OrpaHHMYECHHBIMH BO3MO>KHOCTSIMH 3/I0POBBSI;
WubopmManus o HaJIMYUH CIICLHATBHBIX TEXHHYECKUX
1.1.2.69. | cpenctB oOydeHHs KOJJICKTHBHOTO U
WHJMBUYaJIbHOTO TI0JIb30BAHUS

1.1.2.68.

WHdopmanys o 3aKII0UEHHBIX U INIAHUPYEMBIX K
3aKIIFOYCHHIO JOTOBOpaX C HHOCTPAHHBIMH H (TN
MEXIYHApOAHBIMH OPTaHU3ALMSMH 110 BOIIPOCAM
obpa3oBaHust U HAYKH (TIPH HATHIHH)/0
MEXIYHApPOAHON aKKpEIUTAIK 00pa30BaTEIbHBIX
porpamm (TIpy HaJIUYUH)

1.1.2.70. 1,43 1

HUTOr 0 100 70
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

NPUJIOKEHHUE E. baank aHanu3a Haau4uusg Ha OQUUIHAJBHOM caiTe opranm3auuu (y4pexxaeHusi) mHpopMauum o
AUCTAHIMOHHBIX CHOCO0axX OOpaTHOM CBSAI3M M B3aAHUMOACHCTBHUS € MOJYYATeJNIMH YCJIYIr M HX (PYyHKUMOHMPOBaHHeE
(mapamerp 1.2.1)

HanmeHoBaHMe opraHu3auuu
Pernon

Anpec

®.U.0. pykoBoauTe A
KonTakTHbli Te1edoH
DJIEKTPOHHAasI T0YTA

Jlata ananu3a

®.1.0. 3xkcnepra
] Hajanune DYHKIMOHMPOBAHHUE
N HNuankaropsl YHER P IIpumeyanue
HHIHKATOPA aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. OneKkTpoHHas no4ra + - + -

3J'I€I(TpOHHI>Ie CCPBUCHI IJId TOAa4YU 3JICKTPOHHOT' O

1.21.3. + - + -
o0paleHus1/’Kano0bl/ IPeATI0KEHHS

1214 DJIeKTPOHHBIE CEPBUCHI JUIS TIOIYUCHUSI KOHCYJIBTallUH MO + ) + )
OKa3bIBAEMBIM YCIIyT'aM

1.2.1.5. Pazgen "Yacto 3amaBaeMble BONPOCH" + - + -
TexHM4Yeckast BOSMOKHOCTB BBIPAXKCHHS IOy YATEISIMH

1.2.1.6. 00pa30BaTENBHBIX YCIYT MHCHUS O KQ9eCTBE OKa3aHUs yCIyT + - + -

(HayMYMe aHKETHI AJIsl ONpoca TpakIaH WM THIIEPCCHIIKH Ha Hee)

Koan4yecTBO HTOTOBBIX 0aJ1JI0B 0 MOKA3aTEI0

OTCYTCTBYIOT Ha O(PMIIMAIIEHOM caiiTe opranu3anny (y4peskaeHus) TMCTaHIMOHHBIE CIIOCOOBI

i 00paTHOW CBSI3U M B3aMMOJICHCTBHS C MOJTYYaTEISIMH YCIYT 0 Ganos
- | OMH IMCTAHIMOHHBIN CIIOCO0 B3aUMOICHCTBHS 20 6amioB
- | ABa MUCTAHIMOHHBIX CIIOCO0A B3aMMOCHCTBHS 40 6amaoB
- | TpH AMCTaHIIMOHHBIX CIIOCO0A B3aMMOICHCTBHS 60 6amioB
- | YeThIpe MUCTAHIMOHHBIX CIT0c00a B3aUMOICHCTBUS 80 6amioB
[I9Th ¥ 00Jiee NUCTAHIIMOHHBIX CIIOCOOOB B3aUMOIEHCTBUS 100 Gamios

HUTOI'O
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE K. biank aHajiu3a HaJaIu4Ms B OPraHu3anvu KOM@OpPTHBIX
YCI0BHIl, B KOTOPBIX OCYLIECTBJsieTCS 00pa30BaTe/IbHAsA JAeSATeJIbHOCTH
(mapametp 2.1.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHANKATOPA Ja HET
2.1.1.1. Hanwavie 30HBI OT/IbIXa (0KUIAHUSA) + -
2112, Hanwyvie 1 MOHSITHOCTH HABUTAIIMY BHYTPU + )
OpraHu3aIuu
2.1.1.3. Hanwgwe u 1OCTYyIMHOCTS MUTHEBOW BOJTBI + -
2114, Hanmuuue u 10CTyNMHOCTH CauHI/ITapHO- + i
TUTHEHUYECKUX ITOMEIIEHUHI
2115 CaHuTapHOE COCTOSHUE TOMEIICHUH + i
OpraHu3aIul

Kom4yecTBO HTOrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYIOT KOM(OPTHBIE YCIOBUSI, B

- | KOTOPBIX OCYIIECTBIIACTCS 0 6ayoB
obpasoBarenbHasl ASATEILHOCTb
- | HanUYKe OJTHOTO YCIOBHUS 20 bannoB
- | HayM4Ke ABYX YCIIOBUH 40 GayuioB
- | HayIM4Ke Tpex ycIoBUi 60 GamioB
- | HayM4Ke YeThIpex YCIOBHH 80 bamoB
- | Hanu4ue NSATH yCIOBUM 100 batoB
HUTOI'O
78
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HPUJIOKEHUE 3. baank  anaau3a  000pyAoBaHHMsT  TepPpUTOPHH,
npujeramuieil K 371aHUAM OPTraHU3AIUN, U TIOMEIeHUd C y4eTOM JOCTYITHOCTH
i uHBauaoB (mapamerp 3.1.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHANKATOPA Ja HET
3111 O0opynoBaHKe BXOAHBIX IPYIIT + i
MaHycaMu (IO IeMHBIMHA TIATPOPMaMH)
3112 Hanwine BBIIEIEHHBIX CTOSHOK JUIS + i
ABTOTPAHCIOPTHBIX CPEJICTB HHBAJIHIOB
Hanwuune agantupoBaHHBIX JTHPTOB,
3.1.13. MOPY4HEH, paCIIMPEHHBIX ABEPHBIX + -
IPOEMOB;
3.1.1.4. Hannane cMeHHBIX Kpecem-KOJISICOK + -
Hanwaue crnerpanibsHO 000pyI0BaHHBIX
3.1.15. CaHUTAPHO-TUTUCHUYECCKHUX IOMEIICHUH B + -
OpraHHu3alu

Kon4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYET 000PYIOBaHUE TEPPUTOPHH,
MIPUJIETAIONICH K 3/JaHUAM OpraHU3aIuH, U

- . 0 6amoB

MOMEIIEHUH C Y4eTOM JIOCTYITHOCTH ISt

WHBAJIMJIOB
- | Hanu4Ke 0JTHOrO YCIOBUS 20 GamoB
- | Hanu4ue ABYX yCIOBHH 40 Gaynos
- | Hanu4Me Tpex yCIOBUHI 60 GamtoB
- | Hanu4Ke 4eThlpeX yCcIOBUI 80 GamtoB
- | Hanu4Me NSATH yCIOBUM 100 6atoB

HATOI'O
79
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HPUJIOKEHUE HM. baank aHaiu3a HaIuM4Yus B OPraHU3alMU YCJIOBHUH
AOCTYITHOCTH, NMO3BOJISIOIIMX MHBAJMIAM I0JYYaTh 00pa3oBaTejbHbIC YCJIYIH
HapaBHe ¢ Apyrumu (mapamerp 3.2.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra

Ne Hannumne
HNupuxatopsl
HHANKATOPA Ja HET
Jy6nupoBaHue JUIsE MHBAINIOB T10 CITYXY U
3.2.1.1. 3pEHHIO 3BYKOBOW U 3pUTEIEHON + -
nHbOpMAIHH

JyOnupoBaHue HAAIHCEH, 3HAKOB 1 MHOH
TEKCTOBOH M Tpadyndeckoil HHpOpMaIN
3HaKaMH, BBITTOJTHEHHBIMH PeNbe(hHO-
TOYeUHBIM mpudTOM bpaitns
B03MOXXHOCTH PEAOCTaBICHNSI HHBATHUIAM
0 cIyXy (CIyXy U 3pEHHIO) YCIIyT
CypJIOTIEpEBOAYHKA
(TudocypaonepeBoaUHKA)
AJpTepHaTHUBHAS BepcHs caiita
OpraHM3alUy JJIsl HHBAJIM/IOB 110 3PEHHI0
ITomomp, oka3piBaeMasi pabOTHHKaMHU
OpraHH3alyH, MPOIIEANINMHI HE0OX0ANMOe
3.2.15. o0y4eHue (MHCTPYKTUPOBaHHUE), TIO + -
COIIPOBOXKJICHUIO HHBAJIM/IOB B IIOMEIICHUN
OpTaHM3aLNH

Bo3MoXxHOCTB TIpeiocTaBICHUS

3.2.1.6. 00pa3zoBaTeNBHBIX YCIYT B AUCTAHIIMOHHOM + -
pPEXHME WM Ha IOMY

IIpumevanue

3.21.2.

3.2.1.3.

3.2.14.

KoanuecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3ATEII0

OTCYTCTBYIOT B OpraHmu3anun yCJIOBUA
JOCTYIIHOCTHU, MO3BOJIAOIUX UHBAJIUIaAM

- 0 6annos

HOJIy4aTh 00pa30BaTEIIbHBIC YCIYTH

HapaBHE C JIPYTUMHU
- | HayIMYKMe OJJHOTO YCIIOBHS 20 GamioB
- | HayM4Ke ABYX YCIIOBUH 40 GayuioB
- | HayM4Ke Tpex ycIoBUI 60 GamioB
- | HayM4Ke YeThIpex yCIOBHH 80 bamoB
- | Hanu4Ke NATH YCIOBUH 100 6amtoB

HUTOI'O
80
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HNPUJIOKEHUE K. biiank aHkeTshl JJf NPOBEJIEHUsI ONMPOCA PECHOHIEHTOB —
noJiy4yarteJsied ycuayr

AHKETA Ne
JJIS1 OTIPOCa MoJiyyaTesiel ycJIyr 0 KauecTBe YCJI0BUH OKa3aHHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Omnpoc mpoOBOIUTCS B LEINISAX BBISIBICHUS MHEHUS TPAXKIAH O KAUYECTBE YCIOBUN OKa3aHUS yCIyT
OpraHM3alusIMH cepbl 00pa30BaHMUS.

[oxxanyiicta, OTBETbTE Ha BOIPOCHI AaHKETHI, IOCTABHB «TaJ0YKY» B KOHTEKCTHOE OKOIKO.
Barre MHeHME TTO3BOJUT YIy4IIUTh paboTy opranusanuii chepbl 00pa3oBaHUS U IOBBICUTD
Ka4eCcTBO OKa3aHUs YCIyT HACEICHHIO.

Ompoc npoBoauTCst aHOHUMHO. Bamm gaMunus, nms, 0T4eCTBO, KOHTAKTHBIE TEJIC(OHBI YKa3bIBATh
HEO0s13aTeIBHO.

KonduaennuanpHOCT BRICKa3aHHOTO BaMy MHEHUSI 0 Ka4ecTBe yCIOBUI OKa3aHUS YCIIyT
opranuzanusaMu chepsl 00pa3oBaHUS TAPAHTUPYETCS.

Ne
Bomnpoc BapuanT oTBeTa
n/n
Y 10BI€TBOPEHBI I BBI OTKPBITOCTBIO, HOTHOTOR U [ Y noBeTBOpeH (a)
1 [AOCTYIHOCTBIO uH(GOpPMAIIUH O JeSITeIbHOCTH

OpraHu3aliy, pa3MeIIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosierBopeH (a
CTEHJaX B IOMEILEHUU OpraHu3auu’? ya peti ()

Y 1oBII€TBOPEHBI JI BBl OTKPBITOCTHIO, TOTHOTOM U
TOCTYITHOCTHIO HH()OPMAIIUU O JIEATEIHHOCTH

2 |opraHM3anuH, pa3MeIIeHHON Ha ee O(PHIIMATEHOM
caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetu «MIHTEpHET?

O YaoBneTBopeH (a)

0 He ynoBnerBopen(a)

Y noBieTBOpeHb! i Bl KOM(GOPTHOCTHIO YCIOBUI
[pEA0CTaBIICHUS] YCIYT B OpraHu3aliu (HaIuuue
KOM(OPTHOM 30HBI OTAbIXA (OKUIAHUS); HATUIHE U
[MOHSITHOCTh HABUTAIIMU B IOMEIICHUH OpraHu3anum; (- VY noBineTBopeH(a)
HATM4YUeE U IOCTYITHOCTh MUTHEBOM BOJIBI B TOMEILIEHUHN
OpraHu3alNK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
FUTHEHUYECKUX MTOMEIIEHUHN B OpraHu3alllu;

3 [Y/IOBIETBOPUTENHHOS CAHHTAPHOE COCTOSHHE
[MOMEIEHUI OpraHn3alluy; TPAHCIIOPTHAS
ITOCTYITHOCTb OpraHu3alui (HaInuue o01eCTBEHHOTO
TpaHCIOPTa, MAPKOBKH); IOCTYITHOCTD 3alUCH Ha
[oJTydeHre ycayrH (1o TenedoHy, Ha 0QUITHATBHOM
caiiTe opraHu3anu, mocpeacrsom EquHoro moprana
rOCYIapCTBEHHBIX U MYHHUIIUITAIBHBIX YCIYT, IPU
ITUYHOM TOCEUICHUH WM Yy CelHaTnucTa

o He ynoBnerBopeH(a)

OpraHu3alum)?
'Y TOBIETBOPEHBI JIM BBl 1O0CTYITHOCTHIO O YaosneTBopeH(a)
4  |mpemocTaBleHUs YCIOYT AJs UHBAIHU]IOB B H
oprasmzanun? o0 He ynosnerBopen(a)
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Ne

w/n Bomnpoc BapuanT oTBeTa

Y noBieTBOpeHs! i Bl 100p0skenaTenbHOCTBIO U 0 YaoBinerBopen(a)
BEXKIMBOCTHIO pAOOTHUKOB OPraHU3alUH,

5 |obecrieunBarOMUX NEPBUYHBII KOHTAKT C
[oceTuTeIsIMU U HHGOPMHUPOBaHKE 00 ycilyrax npu
HENOCPEICTBEHHOM OOPAIlIEHUH B OPraHU3aIHi0?

Y noBieTBOpeHs! i1 Bbl 100p0okenaTeabHOCThIO U
BEXIIMBOCTHIO PAOOTHUKOB OpraHU3aLlUY, O YnoBneTBopeH(a)
00ECTIeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHUe
yCIIyTH IIpU 0OpallleHUH B OPraHU3aLUI0
(mpenoaBareny, TPEHEPBI, UHCTPYKTOPBL, o0 He ynoBnerBopeH(a)
O1OIMOTEKAapH, SKCKYPCOBOIBI U IPOUHE PAOOTHUKH)?
Y noBieTBOpeHs! Jin Bl 100p0rkenaTebHOCTBIO U
BEKIMBOCTHIO PAOOTHUKOB OpPraHU3alliy, C KOTOPIMU
B3alMO/IEHCTBOBAIM B AUCTAaHIIMOHHOH (popme (110
renedoHy, 1Mo 3JIEKTPOHHOM MOYTE, C IIOMOIIBIO
HIIEKTPOHHBIX CEPBUCOB (15 IIOJAUH JIEKTPOHHOTO
oOparteHus (3kaao0bl, TPEIOKEHHS ), TOTyICHUS
KOHCYJIBTAILlMH 110 OKA3bIBAEMbIM yCIIyTraM) U B IPOYMX
ITMCTAHIIMOHHBIX opmax)?

["'oToBBI T BBI pEKOMEHI0BATh JTAaHHYIO OPTaHU3ALNIO
[POJICTBEHHUKAM M 3HAKOMBIM (111 MOrJid Obl Bl ee
[PEKOMEH10BaTh, €CJIN Obl OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3anuu)?

'Y noBiieTBOpEHBI J1u Bl oprannzannoHHbIMU
YCIIOBUSAMU TIpeOCTaBIIeHUs yCIyT (rpadukom paboTsi|J Y IOBIETBOPEH(a)
9 |opraHm3anuu, HaBUTANMEH BHYTPU OpraHU3aIHA
(Hamnuue UH(OPMAIIMOHHBIX TabJIMUEK, yKa3aTeneH,
CUTHAJIBHBIX TabJI0, THPOMATOB M Mpouwne)?

o0 He ynosnerBopen(a)

O YaosneTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH1oBaj Obl

0 Her, He cTan Obl peKOMEH/10BATh

0 He ynosnerBopen(a)

YILOBJIeTBopeHLI 11 BrI B ienom YCJIOBUSMU OKa3aHUs U VHOBHGTBOPGH(a)

10
[yCITyT B OpraHU3amun’? o He ynoBnerBopeH(a)
11 Bamm npeuioxkeHus o yay4dieHnuo YCI0BUI
OKa3aHMA yCIyT B JAHHOM OpraHu3aluu:
12 Coo0uiuTe, noxanyicra, HEKOTOphIe cBeieHus o cede: [0 KeHckuii
Bamr rmon 0 Myxckon
13 Coo0bmmure, moxxanyicra, HEKOTOpbIE CBEACHUS O cele:

Bam Bo3pact (YKakuTe CKoJIbKO BaM MoHBIX JieT)

Bbaarogapum Bac 3a yuacTtue B onpoce!
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HNPUJIOKEHUE JI. baank aHKeTbl /JJA TMPOBEACHUSA OHJIANH oOmpoca
PECIIOHAECHTOB — MOJIy4aTeJae yCayr

AHKETA Ne
JJIS1 OTIPOCa MoJiyyaTesiel ycJIyr 0 KauecTBe YCJI0BUH OKa3aHHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJIaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
opraHuzanusiMu chepbl 00pa3oBaHusl.

ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHUE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuii cepbl 00pa3oBaHMs U MOBBICUTH KAUE€CTBO OKa3aHMs yCIYT HACEJIECHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bamm damuius, uMmsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI YKa3bIBATh
HEeo0s3aTeIIbHO.

KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
opranuzanusMu chepbl 00pa3oBaHUs FAPaHTUPYETCSL.

JlaHHBIE T€0JIOKAIINN JlaHHbBIE POXO0XKICHUS OHJIAHH aHKESTHPOBAHUS
IP anmpec Jlara/Bpems
GPS metka [1poa0KUTENBHOCTD

Y noBeTBOpEeHHI Jin BBl OTKPBITOCTHIO, TOMHOTOM 1 [H Y nosnersopen(a)
TOCTYITHOCTBIO HH(OPMALIUU O JESTEIbHOCTH
OpraHu3aliy, pa3MELeHHON Ha HH(POPMAIIMOHHBIX
CTeHJIaX B MIOMEIICHUH OpraHU3aI[1H?

o0 He ynosnerBopen(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, IIOJHOTOU U
I0CTYITHOCTEIO HH(POPMALIUK O JAEATENLHOCTH 0 YnosierBopen(a)
2  |opranmsanuu, pasMenIeHHON Ha ee OPUIHATEHOM
caliTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetn «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBopeHb! it Bl KOM(pOPTHOCTHIO YCIOBHUI
[IpEIOCTABIICHUS YCIYT B OpraHU3aliy (HaIuuue
KOM(DOPTHO# 30HBI OT/BIXA (0KUIAHHA); HAMINE U |5 Y ioBeTBOpeH(a)
[TOHSTHOCTh HABUTALMU B TIOMELICHUH OpraHU3alluu;
HATM4YUe U IOCTYITHOCTh MUTHEBOU BOJIBI B
[OMEIICHNU OpraHu3ally; HATM4Kue U JOCTYITHOCTh
CaHUTAPHO-THTUCHUYECKHIX TIOMEIIECHUH B
OpraHU3alIiK; yI0BIETBOPUTEIHLHOE CAHUTAPHOE
COCTOSIHHE NOMEIICHUI OpraHu3alii; TPAaHCIIOPTHAs
[TOCTYITHOCTh OpraHU3alMy (HaJIM4ue 0OIECTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYITHOCTD 3alUCH Ha
MoJrydeHue yciayru (o teaedony, Ha opUIHaTILHOM
caiiTe opraHu3ainuu, nocpeacTsoM Ennnoro nopraia
rOCYJapCTBEHHBIX U MyHHIIUIIAIBHBIX YCIIYT, IPU
[TUYHOM MOCENICHUH W Yy CHelHaucTa
OpraHusanuu)?

o He ynoBnerBopeH(a)
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Y noBneTBopeHb! it Bl 1OCTYITHOCTHIO O YoBieTBopeH(a)
4  |npenocTaBieHUS YCIYT JJIs1 MHBAJIUIOB B
opra"nu3amnumu’?

Y noBrneTBopeHs! 1 Bel 100OpoKenaTeIbHOCTIO U 0 Y noBiieTBOpeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpPTaHU3AlINH,

5 |obOecrieunBarOIMX NEPBUYHBIA KOHTAKT C
moceTuTesIMU U HHGOPMUPOBaHKE 00 yCilyrax npu
HENOCPEACTBEHHOM OOPAIIEHUH B OPraHu3aluio?

o0 He ynosnerBopen(a)

0 He ynosnerBopen(a)

Y noBieTBopeHs! in Bl 100OposkenaTeIbHOCThIO U
BEXKJTMBOCTHIO PAOOTHUKOB OpPTaHU3AIINH, O Y noBierBopeH(a)
o0OecreyrBaroINX HEMOCPEICTBEHHOE OKa3aHHe
yCIyTy TIpu 0OpaIleHuy B OpraHU3aIIio
(mpernoaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OuOIMOTEKAPH, IKCKYPCOBOBI M IPOUKE paOOTHUKH)?
Y noBrieTBopeHb! 1 Bbl 10OpoKenaTeIbHOCTIO U
BEXKITUBOCTBIO PAOOTHUKOB OPraHU3aLMH, C KOTOPBIMH| VoBaeTBopen(a)
B3aMIMO/ICHICTBOBAIU B IUCTAHIIMOHHOU opme (110
TeneoHy, 10 IEKTPOHHOM 1MoYTe, C TOMOIILBIO
PIIEKTPOHHBIX CEPBUCOB (IS [10/1aYU 3JIEKTPOHHOTO
oOpareHus (KaJo0bl, TPEIIOKECHUS ), TOTYYCHHUS
KOHCYJIbTAI[MH 110 OKa3bIBAEMbIM yCIIyraM) U B
[IPOYMX AUCTAHIIMOHHBIX opMax)?

['0TOBBI 11 BBl peKOMEHI0BATH JAHHYIO OPraHU3ALUIO
[POJICTBEHHUKAM U 3HAKOMBIM (M1 MOTJIH Obl Bl ee
[PEKOMEH1I0BaTh, €CIIU ObI OblJIa BO3MOXKHOCTh BHIOOPA
opraHu3arym)?

'Y noBieTBOpeHsI i BbI OpraHn3ainoOHHBIMA
YCIIOBHSIMHU TIPEIOCTaBIIEHUS YCIyT (rpaduKoM O YI0BIETBOPEH(2)
paboThI OpraHU3aIy, HABUTAIIUCH BHYTPH
opraHu3anuy (Haauurue HHPOPMAIIMOHHBIX TaOINYeK,
yKa3aTesel, CUIHAIbHBIX Ta0j10, HH)OMATOB U 0 He ynosnersopen(a)
npoune)?

o0 He ynosnerBopen(a)

0 [a, mopekoMeH1oBaj Obl

O HCT, He cTaJjl OBl PCKOMCHIOBATH

'Y noBiieTBOpeHbI 1 BhI B 11€710M yCIOBUSIMH OKa3aHUSAD VY nosneTBopeH(a)
yCIyr B OpraHu3aiuu? o0 He ynoBnerBopeH(a)

10

Baiu npeioxkeHus 1o yIy4IlIeHHIo YCIOBUH

11 .
OKa3aHMs yCIIyT B JaHHOM OpraHU3alMN:

Coo01ure, NoXKanyicTa, HEKOTOPbIE CBEAECHHS O 0 JKenckuit
cebe: Bamr mon 0 My>cKoil

12

Coo0muTe, moXxanyiicra, HEKOTOpbIE CBEICHHUS O
13 |cebe: Bam Bo3pact (ykakuTe CKOJIbKO Bam moHbIX
eT)

Bbaaropapum Bac 3a yuacTtue B onpoce!
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE M. PeecTp CCHLIIOK AJI1 OHJIAMH AHKETHUPOBAHMSA

PEECTP
CCHLIOK VISl OHJIAMH AHKETHPOBAHMS /ISl Pa3sMeLleH!sl HA 0QUIHMATBLHOM CATe OPraHU3alMi COLUAIBLHOM c(epbl, a TAKKe
OpraHa HCIOJHHUTEJIbHOM BJIACTH/OPraHa MECTHOI'0 CAMOYIIPABJICHUA

3aKa34ymK: MVYHUILIUITAJIBHOE BIO/DKETHOE YVUYPEXIAEHUE AOITIOJIHUTEJIBHOI'O OBPA3OBAHIMA
NI'PUHCKAS JETCKAS IIKOJIA HCKYCCTB Ne2

Anpec: 427140, Y amyprckas Pecn, nocenok Urpa, yiu Ilyradesa, a 29
Peectp ccbutok onnaitn ankerupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=41EF0684-799A-4CCA-A996-4D628COEB348
Cchutka Ha pe3ysbTaThl aHkeTupoBanus:  [http://resurs-online.ru/Report.aspx?Guid=E9FEOCF9-8406-4BBB-A3E6-3A12D3A3F28C

CIIMCOK OPTAHU3AIIUI
Ne url craTucTukn
HanMeHoBaHue opraHnu3anuu url ankernl
n/n o aHKeTe
MVYHUIIUITAJIBHOE BIO/DKETHOE YUPEXJIEHUE http://resurs- http://resurs-online.ru/Report-
1. | JOTTOJIHUTEJILHOI'O OBPA3BOBAHIM S NTPUHCKA S online.ru/Form.aspx?Guid=231B88D1-EDF1- | Org.aspx?Guid=231B88D1-EDF1-4FD8-
JETCKAS HIKOJIA UCKYCCTB Ne2 4FD8-8184-478F5FBE25E4 8184-478F5FBE25E4
85
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE H. KosmyecTBeHHbIC Pe3yJbTAThHI HE3AaBHCHUMOHM OLICHKH KA4YeCTBAa OKa3aHHMs YCJYI 00pa30oBaTelbHBIMH
opranusanusmMu UrpuHckoro paiiona Y amMmyprTckoil pecny0JuKku (MacCuB)

4 O0bem Obnem
0= = 1=
S | 3uauenme g | 3naummocrtn 3HayeHnue g 3HAYMMOCTH UHGOpMANHH uHpopmManuu 3Hayenune
Hrorosoe o < = (K0JI-BO, YHCJIO
Ne HaunmeHoBaHHe OpraHu3anum HAYCHIE & | Kpurtepwusi, 8 | mokasaTeasi | mokasaTeds, s napamerpa (K0J1-BO, YMCJIO | HHIUKATOPA,
3 E fasLt = % fasLt g % YAOBIL OINPOIIEHHBIX) o6asI
= = = nonzf;z’:ﬁ;en) (HOpMAaTHB)

1 | MYHULIUITIAJIBHOE 86,83 1 92,13 1.1 30 76,46 111 50 20 20 100
BIOJIDKETHOE 1.1.2 50 37 70 52,91
YUPEXJIEHUE 1.2 30 100 121 100 5 6 100
JOIOJIHUTEJIBHOI'O 1.3 40 97,99 1.3.1 50 146 149 97,99
OBPA30OBAHUS 1.3.2 50 146 149 97,99
WI'PMHCKAL 2 | 9564 |21 50 100 2.1.1 100 5 5 100
AETCKAS TIKOJIA 2.2 50 91,28 |221 100 136 149 91,28
VNCKYCCTB Ne2 3| 4878 [31 30 20 31.1] 100 1 5 20

3.2 40 40 3.2.1 100 2 6 40
3.3 30 89,26 3.3.1 100 133 149 89,26

4 99,2 4.1 40 99,33 41.1 100 148 149 99,33
4.2 40 98,66 42.1 100 147 149 98,66
4.3 20 100 43.1 100 149 149 100

5 98,39 5.1 30 100 5.11 100 149 149 100
5.2 20 95,3 521 100 142 149 95,3
5.3 50 98,66 5.3.1 100 147 149 98,66
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